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Introduction

As promised with the release of iSDM.4, the SDM team has been executing  an enhanced  
development strategy. Once customers have upgraded to iSDM.4, they can take advantage of 
a continuous stream of enhancements to that platform over the coming years. The first such 
“Solution Pack”, iSDM.4 Solution Pack 1, was made available in 2018. The second solution 
Pack, iSDM.4 Solution Pack 2, is now available to be integrated to your Syntax iSDM.4 
applications. 

The SDM team has also been hard at work on Mobility Solutions and we are proud to 
announce the iSDM Mobility Module V1 for iPhone and Android along with a Statement of 
Direction for future enhancements.

While Solution Pack 2 provides a variety of functional and technical enhancements across 
the application, the primary focus of this release has been on productivity and security 
improvements.

We also welcome and encourage suggestions from the SDM customer community for 
enhancements you would like to see in future iSDM Solution Packs. Be sure to provide as 
detailed descriptions as possible to make sure we understand your requests.

Please feel free to reach out to us if you have any questions about the content of Solution 
Pack 2 or the implementation process.

If you have not yet upgraded to iSDM.4, please see the following reference material in 
addition to this document:
https://www.syntax.com/resource/isdm-4-built-to-make-business-better/

You can also view the recorded announcement webinar at:
https://www.syntax.com/resource/isdm-4-webinar/

If you have not taken advantage of iSDM.4 Solution Pack 1 yet, an overview of the content is 
available here:
https://www.syntax.com/wp-content/uploads/2019/11/iSDM4-Solution-Pack-1-English.pdf

https://www.syntax.com/wp-content/uploads/2019/11/iSDM4-Solution-Pack-1-English.pdf
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iSDM Mobility Module V1 for iPhone and Android

Syntax is pleased to announce new applications for iPhone and Android devices. Compatible with the 
iSDM.4 software versions, the first release offers functionality found in the Customer Service Inquiries 
for Stock, including such features as:

•	 Product Quantities

•	 Product Price

•	 Due In/Due Out

•	 Costs

The applications are designed to be robust and secure, taking advantage of networking protocols and 
the end user access controls in iSDM. Search capabilities also include Bar Code Scanning for product 
lookup.
   
This first release also includes a Purchase Order Approval by Email capability, working in conjunction 
with the P/O Approval feature in the iSDM Purchasing Module. You must be licensed to Purchasing for 
this feature to function. 
 
This new module, available by subscription, has been priced to be affordable so that it can be deployed 
to all employees who can benefit from access to the information it provides.

Statement of Direction:
Syntax intends to add additional Customer Service Inquiry features, such as Accounts Receivable, 
Customer Purchase History, Outstanding Orders and Customer Orders to future versions at no additional 
cost to active subscribers of the iSDM Mobility Module. As with the first release, only users that you 
authorize will be allowed into each inquiry.
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New Data Interface Application 
options (API)

New Upload / Download options have been added to 
the Data Interface Application in the following areas:

Product Data
•	 Product Notes File
•	 Product Title/ Description
•	 Customer Product Number		
•	 Sales Price Agreement
•	 Purchase Price agreements

Customer
•	 Customer Name & Address
•	 Customer General
•	 Customer Credit
•	 Customer Company
•	 Customer Division

Supplier
•	 Supplier Name & Address
•	 Supplier General
•	 Supplier Credit
•	 Supplier Company
•	 Supplier Division

Constants
•	 G/L Interface – Inventory 	
•	 G/L Interface – Purchasing	
•	 Customer Class Forms Control	
•	 Customer Forms Control	

Reporting Enhancements

Option to export five selected reports in the Excel 
XLSX file format

•	 Stock Status
•	 A/R Aged Trial Balance
•	 Physical Count Comparison to Perpetual Inventory
•	 Outstanding Sales Orders by Customer
•	 Outstanding Purchase Orders
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Graphical User Interface Enhancements

Attachments Available with Products & Customers

A new feature allows the attachment of (create/manage) external Documents, 
such as pictures, documentation, notes, etc., to specific products or customers in 
their respective Maintenance applications.

Note: You can access the documents only with the iSDM Graphical User Interface.
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General Productivity Enhancements

Streamlined  SDM User Creation

After defining the SDM User Group, a new consolidated tool will allow the creation of the following 
AS400 information:

•	 Create User Identification constant (SDM option 1.7.2)
•	 Create the Application Manager information (SDM)
•	 Create User Profile (iSeries) 
•	 Create the Directory Entry (iSeries )

A new menu will also layout the options involved for the creation of a new user.

New Work Syntax Spool (WRKSPLD) Command 

The new “Work Syntax Spool” tool will display how a report was distributed within SDM. Options will 
support display, copy a report to print or send it through email, observing the security rules already 
defined for the user requesting the operation.

Email Address format validation

The email address format will be validated on all options that allow a report to be sent to a specific 
email address. (ex. Invoice Reprint, Purchase Order Reprint, Physical Inventory report …)

Display Constant Changes

A new menu is added to provide the data from all constant changes (logs) in a more human readable 
format.
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End of Day / End of Month

Automated Execution of Custom Commands

The iSDM “End of Day” and “End of Month” procedures will now be able to execute customer 
in house developed custom processes (i.e. Queries, SQL, Call AS400 programs…). A new 
constant will let you define the processes to execute and when to execute them (i.e. beginning 
or end of procedure).

Reorganize History Files

A new parameter has been added to the selection of the month end operations to include the 
reorganization of history files.

Sales Order Processing

Work with Orders & Work With Orders - Enhanced

A new feature has been added to show who is working on the order you are trying to get 
access to, and for how long.

Extended Number of Payment Methods

The number of Cash Sale payment methods have been increased from 8 to 99 in the cash sales 
window to accommodate the numerous payment types which have and continue to emerge. 
The sequence in which they should be displayed will also be controlled through the Payment 
Method Constant.

Prevent New Customer Orders from Being Created Process Enhancement

The “Accept Orders” parameter found on the “Customer Maintenance” program has a new 
value that will prevent new orders to be entered while allowing existing ones to be shipped.

User Group Control of Selling Products with $0.00 Base Price

The ability to sell a product for $0.00 will now be controlled by user group.

Multiple Order Invoicing: Scan Orders

A new toggle key will allow users to switch from the Full Entry screen (Order Number, B/L 
number, Freight Amt and Ship Via) to the new Scan Mode Entry screen prompting for multiple 
Order numbers only.

Enhancement to Email Invoice Option

When emailing invoices with ‘Invoice Reprint’ or through Customer Service Inquiry, The 
address had to be re-entered for each document. Now the email address will be kept until the 
user exits the option to avoid repetitive address input, unless the user decides to change it.
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Purchase Order Processing

Reship/Direct Purchase Order Exception Reports

The “Received Not Invoiced to Customers“ report (7.22.11) will now include 
the “Select Previously Listed Discrepancies” option to report on Purchase Order 
Discrepancies, which have already appeared on the discrepancies report.

Temporary Replenishment Order Maintenance

A new toggle key (F11) was added to view additional information.

•	 Supplier Number and Name/City
•	 Customer Number and Customer Order Number for direct ship customer 

order.

Product

Inventory Transformation

Increase the number of transformation lines from 10 to 50 per transaction.

Product Master Change Log Report

The new Product Master Change Log Audit report will allow the user to 
request a report based on the following options:

•	 Company
•	 Division
•	 Product Number From/To range
•	 Change Date From/To range
•	 Change Log Code
•	 	 ‘N’ – Creation
•	 	 ‘C’ – Change
•	 	 ‘D’ – Deletion
•	 	 ‘  ‘ – Leave blank to select All
•	 Export to Excel
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Accounts Receivable

A/R Restricted Access to Company by User Group

All A/R programs will now check if the operator’s user group is permitted access to the selected 
company.

Aged Trial Balance Report Using Currency Exchange Calculation

A currency option will be available, providing the choice of how the currency rate should be 
handled on the report:

•	 Use today’s exchange rate from the constant ARCR “A/R CURRENCY CONTROL”
•	 Use the Open Item transaction exchange rate

Customer Master Change Log Report

The new Customer Master Change Log Audit report will allow the user to request a report based 
on the following options:

•	 Company
•	 Division
•	 Customer Number From/To range
•	 Change Date From/To range
•	 Change Log Code
•	 	 ‘N’ – Select only New customers created
•	 	 ‘C’ – Select only customers that were changed
•	 	 ‘D’ – Select only customers that were deleted
•	 	 ‘  ‘ – Leave blank to select All
•	 Export to Excel

General/Ledger

G/L Interface – Inventory Constant (1.1.30)

The system will now support a blank location code in this constant. It means that there will be 
no need to replicate the G/L – Inventory information for every location. By setting the location 
field to blank, the system will consider the same information to every location. You only define 
once the “G/L Acct No (ACTUAL COST)”, the “Itemize Journalize (I/J)” and the “G/L Acct No (STD 
COST)” for all locations.

Enhanced G/L Detail Transactions Inquiry

Journalized amounts posted to the general ledger may contain a large number of transactions. A 
new toggle key now brings two different views to facilitate analysis of these transactions:

•	 Display the transaction Location and Sequence number
•	 Display the Company and Division information



Leading the Industry

Since 1972, Syntax has been providing comprehensive technology solutions to 
businesses of all sizes with thousands of customers trusting Syntax with their IT 
services and ERP needs. Today, Syntax is a leading Managed Cloud Provider for Mission 
Critical Enterprise Applications. Syntax has undisputed strength to implement and 
manage ERP deployments (Oracle, SAP) in a secure, resilient, private, public or hybrid 
cloud.

With strong technical and functional consulting services, and world class monitoring 
& automation, Syntax serves corporations across a diverse range of industries and 
markets. Syntax has offices worldwide, and partners with Oracle, SAP, AWS, Microsoft, 

IBM, HPE, and other global technology leaders.
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