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Introduction 

As promised with the release of iSDM.4, the SDM team has been executing an enhanced  development 
strategy.  The iSDM.4 platform  now sees a continuous stream of enhancements designed to deliver new 
business		functions		and	productivity	improvements.	The	first	such	“Solution	Pack”,	iSDM.4 Solution 
Pack 1, was made available in 2018. The second, iSDM.4 Solution Pack 2, was made available in 2020 
and we are now proud to announce iSDM.4 Solution Pack 3. (iSDM4.3). 

The SDM team has also been hard at work on developing a new User Interface, iSDM Connect, that will 
enhance  your end user experience. iSDM Connect is a requirement to take advantage of some new 
options discussed in this announcement and is available at no additional cost to all iSDM customers 
as long as you are on an active maintenance agreement.  

As always, we welcome and encourage suggestions from the SDM customer community for 
enhancements you would like to see in future iSDM releases. Please feel free to reach out to us if 
you have any questions about the content of Solution Pack 3 or the implementation process. 

In	addition,	here	are	some	links	to	information	about	other	software	released	in	the	past	few	years.

iSDM.4 Release

iSDM.4 Solution Pack 1

iSDM.4 Solution Pack 2 & iSDM Mobility Module V1

https://f.hubspotusercontent30.net/hubfs/5843035/iSDM/Syntax-iSDM4-Brochure-English.pdf
https://f.hubspotusercontent30.net/hubfs/5843035/iSDM/Syntax-iSDM4-Solution-Pack-1-English (doc).pdf
https://f.hubspotusercontent30.net/hubfs/5843035/iSDM/Syntax-iSDM4-Solution-Pack-2-English (doc).pdf


isdm@syntax.com syntax.com

iSDM.4 Solution Pack 3 

4

Storing & Accessing Products Photos, PDF’s, and Other Documents 

When using the new SDM Connect User Interface, customers will now be able to attach media 
documents to products. These attachments can be accessed in;

• Product Inquiry

• Product Maintenance

• Order Process – Entry & Maintenance

• Purchasing – Entry & Maintenance

• Product Notepad Maintenance

• Standard Product Search

• Extended Product Search

For more information, please see the section on Product Master Maintenance in this document. 
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Purchase Order Processing 

P/O Receiving & Invoicing Reconciliation
This  new option allows you select up to 10 Purchase Orders to reconcile. The result is laid out in a 
spreadsheet containing the necessary information and can be sent by email.
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Temporary Replenishment Order Enhancement
Sales periods including promotional sales will now be highlighted. This will provide with more  
information	and	may	prompt	to	react	differently.

Work with Orders - Enhanced

• New Customer Order Notes 
• New	filtering	capabilities:

• Date From/To
• Customer PO #
• Product No

• Expanded	Order	type	filters	from	6	to	10	selections
• Expanded	Order	status	filters	from	6	to	10	selections
• Preset of Order type & status selection can be done at the User Group – 3 level.

Sales Order Processing 
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New Order Entry Function – Select Product from Customer Purchase History
In Order Entry; 
1. Use function key F10 for the Action Bar. 
2. Enter 92A which will take you to the Customer Purchase History Inquiry.  
3. Position your cursor on the product number and press enter.  
4. This will select the product and take you back to Order Entry, where you will then enter the quantity 

ordered

Batch Order Entry (API) Error Report Sent by Email
It will now be possible to get the error report emailed once a day or once a week on a desired day and at 
a desired time of the day, if at least one order in error is present.

Show All Types of Sales on One CSI Screen
This new functionality will provide the ability to show all sales types on one screen by using the 91K 
option from the CSI Inquiry menu or while entering an order by using the 91K action bar selection.
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Product Master Maintenance 
Documents Can Be Attached  to Products
This allows the storage of documents to the Product database (photographs, PDF’s and more)  so that 
they	can	be	consulted	from	many	different	applications	where	the	product	information	can	be	searched.	
These	include:
• Product Inquiry, Product Maintenance, Order Process – Entry & Maintenance, Purchasing – Entry & 

Maintenance, Product Notepad Maintenance, Standard Product Search, Extended Product Search.

The new iSDM Connect user interface must be used to access this function.
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Enhanced  Product Extended Search Information
Additional information can now be searched from the Product Extended Search screen;
• Product titles, Extended Product Descriptions and Product Comments.

Inventory Transactions
Additional user transaction tracing has been added for cost and  quantity adjustments

Inventory Update Pre-verification
To avoid updating the inventory of a location that has not, or partially been counted, a warning indicates  
that	the	count	may	not	be	finished.	The	warning	does	not	prevent	the	update	from	proceeding.

Inventory Management by Group/Sub-group
When	defining	the	“Inv	Mgmt	by	Product	Gr/Sbgrp”	constant,	the	Product	Group	and/or	Product	
Subgroup	can	be	left	blank.	This	means	that	every	program	using	this	constant	will	be	able	to	apply	its	
parameters at the 
• Location level 

• and/or Location + Group level 
• and/or Location + Group + Subgroup level.

Import/Export Module (API) Additional Features 
New databases are now available in the Export/Import tool that was introduced in iSDM 4. and 
enhanced in Solution packs 4.1 & 4.2. 

Product Data
• Sales Quantity Price Maintenance

Constants
• Inventory Management by Product Group and Subgroup

• This constant is used to compute a sales forecast for each product through the weighted 
Average method and establish the minimum quantity to carry in stock for each product 
(reorder point) and the economic order quantity to reorder. Based on this information, 
suggested orders can be generated in the Suggested Order module. 
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Reporting Enhancements 
Send Financial Report by Email
We	can	now	send	every	financial	report	by	email.	When	requesting	for	a	report	in	the	financial	
application,	a	new	field	prompt	you	to	indicate	if	you	want	this	report	to	be	sent	by	Email.

End of Day / End of Month 
Purge Documents Archived in IFS
In	the	past,	the	IFS	document	cleanup	(AS400	folders)	had	to	be	done	manually.	Now,	you	can	define	the	
folders that needs to be purged by indicating a duration, number of days, and the type of document that 
needs to be deleted within a constant. You can then schedule the cleanup job to run at Day End and/or 
Month End. 

General Productivity Enhancements 
Constant Search Functionality Added 
Every	field	validated	by	a	constant	(like	the	Country	Code,	Salesman	Code,	Ship	Via,	Terms	Code…)	in	
the	Product/	Customer/	Supplier	applications	can	be	searched	by	using	the	“?”	or	“/”	in	their	selection		
fields.	

On-line Job Start-up to Run with a Pre-defined User 
On-line jobs are always running under the authorized user who started them. As an example, the On-line 
Pick Slip Print or the On-line Invoice Print will be stopped and restarted by the End of Day procedure. 
The user normally running this procedure has all the necessary authorities to control these on-line jobs. 
During the day, if these jobs are stopped and restarted by another user, they will run under this new 
user’s authority. The access authority can vary between users and, as a result,  could have prevented 
programs	from	running.	We	can	now	define	a	preselected	user	to	avoid	these	conditions.	
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New FTP App Feature – Define Dynamic Folder Destination
The destination directory based on the Year or Year-Month of an FTP transfer can now be dynamically 
defined	when	transferring	files	with	the	use	of	a	mask	like	%YY%	or	%YYMM%.	In	this	example,	the	file	
will		be	copied	to	a	directory	name	ending	by	the	actual	year	and	month:

iSDM Report Manager Enhancements 
A new feature, Basic Assistance Level, has been added to simplify and enhance the information 
displayed on the working screen.  
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Appendix A – iSDM Connect


