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What is Rise with SAP?
SAP RISE is one offer and one contract. 
According to SAP, it has an unmatched total 
cost of ownership (TCO). You get bundled 
SAP products for a single price and the ability 
to manage service level agreements (SLAs), 
operations, and issue management under a 
single contract. SAP launched RISE with SAP 
to provide companies with flexibility, without 
a high up-front investment. It is not a new SAP 
product but has new functionalities.
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1. SAP S/4HANA Cloud. A modular cloud ERP solution that can help you transform and 
innovate through new industry business models and best practices. Establish process 
excellence with built-in artificial intelligence (AI) and elevate sustainability standards.

2. Business Process Intelligence (BPI). This can help your organization continuously 
understand, innovate, and transform businesses processes. You’ll gain a clear picture 
of how processes work end-to-end. Access the SAP Process Discovery tool within BPI 
to transform your operations and gain insights into your end-to-end performance with 
process analytics.

3. Technology Cloud Credits. Complement, extend, and integrate with any other solution 
(SAP, partner, or third party). Use the data model and business services on SAP Business 
Technology Platform (SAP BTP) to connect it all. Drive your innovation faster with SAP BTP 
consumption credits to fast-track your move to SAP S/4HANA Cloud. 

4. SAP Business Network Starter Pack. Move quickly by creating dynamic, digital 
connections with your trading partners and assets. Apply network-wide intelligence to 
guide real-time data and visibility decisions.

5. Embedded Tools and Services. Embedded services and tools are included. Gain access to 
products and services for lifecycle management, analytics, support, and more to migrate 
to SAP S/4HANA. 

What’s Included with RISE with SAP?
RISE with SAP helps companies get started with the cloud. It takes away the guesswork and 
patchwork of license purchases. It provides companies with a comprehensive, intelligent, and 
customer-specific offering. RISE with SAP includes five core elements.
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RISE with SAP offers a holistic transformation with a simplified engagement 
model so you can turn your business into an intelligent enterprise.
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How Syntax Complements RISE with SAP
A RISE with SAP subscription provides access to a comprehensive bundle of software, tools, and 
services. Syntax has a wealth of SAP experience, solutions, and services that augment RISE with SAP.

Cloud Advisory Services
Syntax complements the RISE with SAP offering with advisory services. 
We can assess your business, your existing SAP environment, and look 
for opportunities to improve business processes. Maximize your SAP 
investment and unlock new business value. Understand what it will take 
to move your SAP applications to the cloud and gain the efficiencies that 
the cloud provides.

Continuous Improvement Program
Our Continuous Improvement Program is a client-centric mindfulness 
approach to improve processes and technological engagement to 
maximize the return on your SAP investment. It’s also about moving you 
to achieve best practices and performance goals with tools like the Client 
Health Check.

SAP Upgrades and Implementation Services
Syntax can provide you with a wide range of SAP implementation services 
to help your organization move to S/4HANA. We can create a tailored 
implementation strategy that enables you to achieve your business 
objectives quickly and efficiently. We use SAP best practices to ensure 
your project is on time and on budget.

SAP Managed Services and Application Management Services (AMS)
With Syntax SAP Managed Services, your IT can be a powerful tool to gain 
a competitive advantage. Our highly trained and skilled SAP Managed 
Services team will help free up your IT department, allowing you to 
refocus resources on more critical business initiatives. Syntax provides 
Application Management Services (AMS) for SAP applications in Digital, 
Core ERP, Analytics, and Tools/Services. We are the first global provider to 
hold the AMS certification for SAP S/4HANA.

Syntax provides comprehensive technology solutions to businesses of all sizes with over 800 customers trusting Syntax with their IT 
services and ERP needs. Today, Syntax is a leading Managed Cloud Provider for Mission Critical Enterprise Applications. Syntax has 
undisputed strength to implement and manage ERP deployments (Oracle, SAP) in a secure, resilient, private, public or hybrid cloud. With 
strong technical and functional consulting services, and world class monitoring and automation, Syntax serves corporations across a 
diverse range of industries and markets. Syntax has offices worldwide, and partners with SAP, Oracle, AWS, Microsoft, IBM, HPE, and other 
global technology leaders. Learn more about Syntax at www.syntax.com.
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