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Holistic Appointments 

 
 
An appointment is a formal arrangement to meet someone at a particular time and place. In the 
context of Holistic services, this is typically a one-on-one session that a client books with a 
practitioner in the aim of seeking their guidance on something personal to the client. The personal 
nature of an appointment allows the practitioner focus to be on that client’s specific need, rather 
than providing a general view on a topic.  
 
Appointments may include some form of assessment of the client to establish their need and how 
the practitioner can best serve them. They may include providing some form of treatment or 
providing advice during the session or recommendations for after the session. An appointment can 
be in person, by phone or over video conference, based on the nature of the discipline. 

When should you choose this format? 

You should choose this format when you have a desire to work with clients in a one-to-one setting 
and be directly involved in facilitating their health and wellbeing. When choosing this format, you 
should consider the way in which you will deliver the appointment, based on the types below. Some 
appointments will require physical contact with the client, so you will need to consider whether you 
have the space and equipment required. 
 
Types of appointments to consider: 

▪ Assessment based: These types of appointments are where you want to learn more about 
your client to determine their issues and concerns and determine the course of action to 
take. The assessment can take the form of questionnaires, verbal question and answers or 
physical reviews. Assessment are often done at the start of a new client relationship and 
may be a stand-alone appointment or incorporated at the start of another appointment 
type. 
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▪ Guidance based: These types are where you use your knowledge and experience to provide 
insights to the client on what they can do to address concerns or reach goals. This can 
include coaching to steer them into their right direction, or practical based guidance on what 
they need to do and how to do it. This could be herbal and nutrition plan, sleep patterns, 
aromatherapy oils to use or it might even be physical based where you are demonstrating 
techniques they can self-apply. 

▪ Healing based: this is where you are working with the client directly or indirectly to help 
them heal a specific issue they may have. Indirectly, you may be with them for support as 
you facilitate them through a process or technique, such as breathwork or vocal sounding. 
Directly is where you are using energy to work directly on that client, such as reiki or chakra 
therapy. 

▪ Treatment based: Here you are administering the treatment directly to the client, usually in 
the form of a hands-on action. This can include things like acupuncture, massage, 
reflexology, ear candling and cupping. 

The type of appointment you can deliver may be based on the type of discipline that you work with 
and sometimes, you may want to combine various types into a single appointment as would suit the 
clients concerns or goals.  

When defining your appointments, it is worthwhile considering each type and how your discipline 
and experience could be delivered through it. You may find creative new ways to bring your 
discipline to your clients and so be able to expand your overall offering. 

 

What are the benefits and challenges? 

One of the main benefits of using appointments is the close relationship you build with clients. It can 
be incredibly rewarding to help someone address their concern or reach their goal and knowing that 
you have nurtured and supported them along the way. It also allows you to develop a bond with 
your client at a personal level which means they are more likely to use your services again or 
recommend you to a friend. 
 
A challenge that you may find with this type of service, is that it allows you to see only one person at 
a time. Unlike a workshop or event where large numbers of people pay for the same service, here 
you can only earn money from one person at a time. You need to consider carefully how to price 
your appointment so that it supports your business while still providing value for money to your 
clients. 
 
Physical and mobile based appointments have the additional challenge of requiring a space to 
facilitate the appointment. For mobile-based ones, you may need to validate the client has the 
required space and that you are able to bring equipment – a massage table is a good example. 
 
For ones that you are hosting, having a professional venue will certainly allow you to work in a 
suitable space, but will have a cost associated to it. You can also consider working from home, which 
means you will need to have a private space that will not be disturbed during the session. You 
should also consider personal safety such as how and when to share your address details and having 
people attend your home. 
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What makes an appointment successful? 

 
1. Be Informative 
 
When you are describing your service, either in pamphlets, in person or on your website, make sure 
you cover what the appointment is for and how the session will run. Knowing more about what they 
will go through will put a Client at ease when making a purchasing decision.  
 
You should also consider sending out any information they may need to know beforehand, such as 
whether they need to do any preparations, bring anything with them or wear specific clothing. When 
they arrive, also go through the appointment format again so they understand what to expect, 
which may calm any nervousness or reservations they have. 
 
2. Build Rapport 
 
When working so closely with another person, it is important that they trust you. This is based on 
more than your knowledge and expertise; it is also based on your manner. Being open, asking about 
them as a person before getting into the session, and perhaps sharing something of yourself all helps 
to put the client at ease and trust you.  
 
This is incredibly important for any practitioner using appointments. If your client does not trust you, 
they may not open up fully to share their concerns or goals, which will reduce your understanding 
and therefore the effectiveness of your efforts. Additionally, limited trust means they are less likely 
to follow any guidance given, less receptive to the healing journey or less willing to allow you to 
treat them. 
 
3. Be Professional 
 
While you need to be friendly and build rapport for trust, you also need to maintain your 
professionalism as the expert, for the same reasons. Sometimes you may need to encourage people 
to go beyond their comfort zone to embrace the guidance or healing. This should always be done 
professionally, and with compassion.  
 
Some appointments may require clients to undress or expose body parts, which can be unsettling for 
some clients. Make sure you respect their modesty by knowing professional techniques for exposing 
and covering their body as required for your discipline. 
 
Always make sure you respect your Client’s physical and emotional state, and not use this to 
manipulate or take advantage. Always act ethically and with integrity. 
 
4. Respect Confidentiality 
 
While true of any interaction you have with clients, it is exceptionally important in a one-to-one 
situation. A good practitioner creates a safe space for their clients to really open up in and share 
what may make them feel vulnerable. You must therefore respect their confidentiality and privacy. 
You must not discuss any Client information without their consent except when required to do so by 
law. 


