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*Technical Bulletin:  Jet Edge issues recommended 
equipment updates through the use of Technical Bulletins.  
In order to keep your equipment running at its best, it is 
strongly recommended that updates be implemented 
timely. 
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Windows 10 Software Upgrade
Purpose: The end of life for the Windows 7 Operating System was January 14th, 

2020 and the end of life for the Windows XP Operating System was 
April 8th, 2014. Microsoft will no longer provide security updates and 
technical support for these operating systems.

Systems: All Aquavision DI Controls with Windows 7 and Windows XP 
Operating Systems. To determine which operating system you are 
currently operating:

1. Click the Start Button

2. Type “winver” in the search box and press Enter

3. You should see the About Windows box with your Windows 
version information

4. Make note of the windows version when contacting Jet Edge

Details: The full Windows 10 upgrade includes the replacement of your current 
system PC with a new solid state drive PC, preloaded with Windows 10 
software. Depending upon the PC installed in your current controller, 
other options to upgrade may be available. The upgrade can be 
performed by a qualified maintenance technician or a Jet Edge service 
Technician will arrange to do the install at your site. 

Benefit: Windows 10 Software updates are required to ensure your operating 
system is supported and that the most recent security patches are 
installed. Additional benefits include:

• Improved Security: Keep your network secure and protected with 
Windows 10 security features, manufacturer support, and patches.

• Faster Speed: The addition of a solid state drive is included with a 
full Windows 10 Software Upgrade. Solid state drives offer better 
performance and demands less power.

• Durability: Solid state drives contain no moving parts and are better 
suited for rugged environmental conditions. Jet Edge PC’s are 
designed for industrial applications and harsh environments.

Order Now: Call 1-800-JET-EDGE and ask for Parts Sales to learn more about this 
Technical Bulletin and to order your upgrade.


