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The Lumina Portal Explained 
 
The Lumina Portal is the single place to access all of your Lumina Services.  

Lumina Services are the features you use on the Lumina Learning website, such as 

‘Participant’ (for answering questionnaires) and ‘Practitioner’ (for administering 

questionnaires). Each Service is linked to a Profile, for example, Participant Profile or 

Practitioner Profile. 

Upgrade to Access the Lumina Portal 
 
Any account that you created before the new Lumina Portal was introduced is a legacy 

account. To use the Lumina Portal, you will need to upgrade to a new Lumina Account. If 

you need to upgrade, you will be guided through the upgrade steps next time you sign in. 

This guide explains the steps in the upgrade process. 
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Upgrade to a New Lumina Account 
 
1. Sign in to your legacy account at https://sso.luminalearning.com.  

Important! If someone has shared their legacy account sign-in details with you, do not 

upgrade. Only the account owner should upgrade. 
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2. Select Continue. 

 

Important! If you do not see this screen, it means you already have a Lumina Account 

and do not need to upgrade. You can stop following this guide now. 
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3. You are asked whether you have already used the Lumina Portal. Choose one option:  

 

• If this is your first time using 

the new Lumina Portal, 

select: 

 

No. I have not used the 

portal. I need to upgrade my 

Lumina Account. 

 

Most users should select this 

option. 

 

• If you have already used the 

new Lumina Portal and 

already have a Lumina 

Account, you can merge your 

legacy account with your 

Lumina Account. Select: 

 

Yes. I have already used the 

Portal. I will sign in with my 

Lumina Account. 

 

You will be taken to the sign 

in page. Please sign in. This 

will complete the upgrade 

process. 

 

 

 

Important! If you select 'Yes' and sign in but the upgrade process starts again, it means 

you do not have a Lumina Account yet. Follow the upgrade steps again and when you 

reach this screen, select 'No'.  
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4. Enter an email address for your Lumina Account. Ensure you can access the email 

address so that you can receive notifications later. 
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5. Scroll down: enter a password that you will use to sign in to your account. This must 

meet the strength criteria. 

 

Select: Register 
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6. (Some users only) Some users will be asked to verify their account. 

 

If you see this screen, check your email inbox for a verification email. 

 

If you do not see this screen, proceed to step 8. 

 

 

 

 

 

 

7. (Some users only) If you have been asked to verify your account, in the verification email 

select Confirm my account. 
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8. Your Lumina Account is now confirmed. You may need to wait while your Lumina 

Account is prepared.  

 

Important! Do not close this screen. 

 

 

 

 

 

 

9. Your account has now been created. 

 

Click Sign in to return to the sign-in page to access the Lumina Portal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

End of guide. Last updated 25/09/2020. 
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