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This guidance document is intended for outdoor family and social visits in the long-term care setting.
Due to the dynamic nature of the COVID-19 pandemic, frequent monitoring of federal, as well as
state and local regulations and statutes is necessary. Guidelines and restrictions may vary based on
the situation and care setting.

Visitation restrictions as a result of COVID-19 will be a reality in the aging services industry for the
foreseeable future. While rules will vary by jurisdiction, several factors must be considered while
developing plans to welcome visitors back to your facility. Keeping these factors in mind will help ensure
the safety of residents, staff and visitors. They include:
 ducating all stakeholders on topics including information on COVID-19 as well as steps/actions the
E
facility is taking to protect residents, visitors and staff.
Establish an internal and external communication plan that includes the use of social media.
The physical and emotional needs of residents, their families, other visitors and staff.
Compliance with directives from regulatory and accrediting agencies.
Adherence to safety and infection control best practices.
 pplicability in care settings across the aging service continuum (skilled nursing facilities, nursing
A
homes, independent living, assisted living facilities and memory care).
 espect for the staff members and leadership team tasked with implementing and monitoring
R
visitation processes.
Flexibility in planning to allow the facility to revert to an earlier phase, if needed.
Capacity to continue compassionate care visitation.
Ability to frequently adapt to changes.
In a May 18, 2020 memorandum, the Centers for Medicare and Medicaid Services (CMS) listed the
following factors that should inform decisions about relaxing restrictions:

»
»
»
»

Case status in the community
Case status in the nursing home
Adequate staffing
Access to adequate testing
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»
»
»

Universal source control
A
 ccess to adequate Personal Protective
Equipment (PPE) for staff
A
 bility for local hospitals to accept
transfers from nursing homes
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Before Visit
Prior to relaxing visitation restrictions, a thorough planning phase is required to ensure your facility
is prepared to welcome back visitors. When entering the planning stage, it is important to take the
following steps:

»

 eview the most recent CDC guidance as well as federal and state executive orders, regulations,
R
and statutes.

»

E
 ducate residents, families and visitors about COVID-19 visitor restrictions and infection
prevention best practices. Emphasize the importance of face coverings, hand hygiene and
physical distancing.

»

D
 raft a visitation policy in accordance with requirements. Clearly outline facility and visitor
responsibilities while soliciting resident, family and staff input. Obtain plan approval from health
department authorities as required. Address limitations based on statutes, facility capability and
health practices, including:
• Screening of visitors & residents.
• E
 nsuring visitors & residents wear
face coverings.

• L
 imiting the number of visitors per
resident & in total.

• Supporting proper hand hygiene.

• D
 etermining a minimum age of visitors
& monitoring of children.

• Maintaining physical distancing.

• Determining a length of time for each visit.

• Cleaning of shared items.

• I dentifying protocols for food consumption,
pet visits & restroom use.

• M
 anaging the maximum number of
simultaneous outdoor visits.
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»

D
 etermine a method for scheduling visits (online, telephone, email) and ensure equitable
visitation time.

»

D
 evelop a plan for visitor screening and monitoring of visits that includes adequate staffing and
staff education.

»

A
 llow adequate time between visits for resident transportation to and from the visitation area,
visitor check-in, and the cleaning/disinfection of the visitation area.

»
»
»

I dentify an appropriate location for visits.
E
 nsure availability of personal protective equipment (PPE).
C
 onsider having visitors bring their own chairs to eliminate the need for staff to clean chairs
between visits.

»

E
 xplore alternatives to outdoor visits as needed (e.g., weather-related, illness, when window
visits are more appropriate).

»
»

D
 efine situations when residents are allowed bedside visitors (compassionate care/end of life).
I nclude the right to deny visitation for non-compliance with policy. Determine actions to be
taken for refusal to comply with facility visitation policy.
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Communicate
»

T
 ransparency in communication is essential. Set realistic expectations and keep residents, families
and visitors informed.

»

C
 ommunicate the facility policy to residents and families via letters, email and website updates.
Post instructive signage in strategic locations.

»

E
 ducate staff, residents, families, visitors and the community that the facility is operating in
compliance with the federal/state restrictions and reopening guidance.

»

S
 olicit feedback and suggestions from residents, families and staff.

Facility’s Readiness
»

A
 ssess facility data to determine readiness in accordance with reopening regulations (i.e., infection
activity and other mandatory criteria).

»

P
 lan location of visits (open porch, tent, covered area, booth, etc.). When locations have been
determined, ensure adequate space for physical distancing and hand hygiene stations. Plan entry
and exit routes. Assess areas for safety risks and ensure ADA accessibility.

»
»

E
 nsure adequate staffing for resident care and visitation process management.
P
 hysically “walk through” the process from beginning-to-end (from scheduling to conclusion of
visit) to identify what works and what needs adjustment.
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Acknowledgment Form
The requirement for a written acknowledgment and/or waiver varies from state-to-state. In the
absence of a statutory requirement, determine whether a written acknowledgment and/or waiver will
be used. Seek guidance from legal counsel when determining the need for this type of document.

»
»

List the potential risks of visitation as well as responsibilities of the visitor and the facility.
Include the visitor’s attestation that they have not tested positive for COVID-19, they have no
symptoms consistent with COVID-19 and they have not been in contact with a person with
confirmed COVID-19.

»

R
 eview and completion of the acknowledgment may take place during the screening process or
in advance.

»

A
 designated team member(s) should be assigned responsibility for management and
documentation of this process.

Compassionate Care
»

M
 any facilities currently restrict all visitation inside facilities except for certain compassionate
care reasons, such as end-of-life situations. Decisions about visitation for compassionate care
situations should be made on a case-by-case basis, which should include careful screening of the
visitor for fever or symptoms consistent with COVID-19.

»

E
 nsure a process is in place for alternative methods for visitation (e.g., video conferencing).
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During Visit

As the visitation process is implemented, it is important to ensure visitors are following the protocols set
in place by monitoring the following.

Check-in
»

C
 heck-in at the designated location. Screen for symptoms if not done in advance. Confirm the use of
an adequate face covering, hand hygiene, and review and acknowledgment of the policy.

»
»

I f an acknowledgment form is in use, ensure review or completion as directed.
D
 ocument and maintain log containing visitor name, contact information, date and time of visit, as
well as screening question responses.

Signage
»

P
 ost signage at the check-in station and visitation setting outlining key points of the policy, as well
as requirements for face covering, respiratory etiquette, hand hygiene and physical distancing.

»
»
»

T
 he CDC offers free printable signs.
C
 onsider signage for non-English speaking visitors.
P
 ost signage at all facility entrances advising visitors are not permitted in the main facility.

Monitoring
»
»
»

M
 onitor the visitation setting (enforce face covering, hand hygiene, maintaining physical distance).
Ensure eating, drinking and use of indoor restrooms are consistent with the facility’s individual policy.
R
 espectfully address any lack of compliance.
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After Visit

Careful consideration must be given after the visit is complete. Consider the following:

»
»
»
»
»

S
 olicit feedback from residents, families and staff to help improve the process.
M
 onitor the overall success of the program and make adjustments as needed.
M
 onitor changes to federal, state and local regulations. Adjust polices/processes as needed.
M
 aintain records of visitors for the purposes of contact tracing in the event of an exposure.
R
 etain visitor logs based on the facility’s record retention policy. Consider a digital solution for
data storage (e.g., electronic platform for check-in or scanning and storing paper logs).
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A
 dditional Resources
CDC Preparing for COVID-19 in Nursing Homes (updated 06/25/2020)
https://www.cdc.gov/coronavirus/2019-ncov/hcp/long-term-care.html
CDC Considerations for Preventing Spread of COVID-19 in Assisted Living Facilities
https://www.cdc.gov/coronavirus/2019-ncov/hcp/assisted-living.html
CMS Frequently Asked Questions (FAQs) on Nursing Home Visitation
https://www.cms.gov/files/document/covid-visitation-nursing-home-residents.pdf
AHCA/NCAL Guidance and Resources
https://www.ahcancal.org/facility_operations/disaster_planning/Pages/Coronavirus.aspx
CMS Issues Visitation FAQs for Nursing Home Providers
https://www.leadingage.org/regulation/cms-issues-visitation-faqs-nursing-home-providers

The materials presented within this document are based on research into practices and guidelines
developed and recommended to manage visitation at long-term care facilities during the COVID-19
pandemic. As our understanding of COVID-19 continues to evolve, the information used to develop
the guidelines offered in this document is based on our current knowledge and understanding of the
exposure and may change as new information presents itself. This information is presented to best
protect residents, staff and visitors while resuming visitation in the midst of the pandemic.

Questions? Talk to a trusted advisor.
Nancy Connelly l Clinical Risk Management Consultant
nconnelly@rcmd.com l 410.978.8753
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