
Why organizations should
digitize their onboarding program

Infographic: 
Surprising
onboarding 
statistics



More organizations 
are making use of a 
digital onboarding 
program. So should yours!

Via the use of innovative technologies, or more 

specifically, an onboarding platform, organizations 

can streamline the process and boost their 

employee experience.

With a digital onboarding program, organizations 

are more equipped to get new hires up to speed 

and productive, while being able to

monitor the process.

of HR employees say that in attempts to improve employee engagement,
onboarding is their biggest challenge.129%

Employee turnover is 
reported to be

higher with manual onboarding 
compared to digital onboarding.2

3x

use an online onboarding platform and 
larger companies are more likely to 
utilize technology for onboarding.4

of companies38%
loading...

of companies are updating 
their onboarding program.5

49%

88%
of employees expressed 
dissatisfaction with their 
onboarding process.3



Why a digital onboarding program?

Get new employees up & running faster

Organizations with a standard onboarding process 

experience 50% greater productivity with their 

new hires.6
50%

of employees who had a structured onboarding 

process hit their first performance goals.777%

1

2 Personalize your new hire's warm welcome and 
bring across the company culture

Give new employees a good impression of your company 

and make them feel at home from before the first day. 

Employees who experienced a bad onboarding experience 

are 2x as likely to seek other opportunities in 

the near future.8



Tip: Use a visual platform like Appical to give your new hires 
the best first impression, leading to long-lasting results!

Unlock access to insightful data on your new hires3

An onboarding platform can give an overview of your new 

hires’ onboarding progress, collect data on your employee's 

adoption, engagement and evaluation to further improve 

your onboarding program.

Bring across information in a fun & interactive way4

Interactive and bite-sized learning can improve performance 

by 17% and engagement by 50%.9  Use videos, GIFs, 

quizzes, checklists or other interactive media to make 

information stick. 

Why a digital onboarding program?

https://appical.net/en/


Advantages of a digital onboarding program

The average Dutch employer spends €4,494,- and 

62 days for a new hire.12

With automated onboarding, organizations save up to 

175 hours of labor per year.13

Save time and money2

69% of employees are more likely to stay with a company 

for at least three years if they experienced great onboarding.10

Onboarding programs can increase retention by 25% 
and improve employee performance by 11%.11

Employee retention1



Organizations see a 60% yearly increase in revenue per employee 

and a 63% yearly increase in customer satisfaction with a structured 

onboarding program.14

Higher ROI3

Advantages of a digital onboarding program



According to 40% of our clients, with Appical they get 

new hires 20-30% faster to full productivity.

Before using Appical, our clients rated their 

onboarding program with a 6.9.

After starting to use the app, they rate the 

program with a 8.6!

Our great customer support is a lasting promise - over the 

last two years our customer satisfaction rate was 95%!

Appical statistics



Discover Appical

Go next level with your
onboarding experience

Discover Appical

Easily build pre- and onboarding journeys

Create engaging & personalized content

Maintain and update your content in one place

Easily keep track of your new hire’s progress and task 
completion

Integrate with other HR systems

https://appical.net/en/
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