Reachdesk SAILTHRU

Sailthru creates immersive
webinar experiences

is a complete, unified and infegrated omnichannel marketing automation
solution that combines email, mobile, website, social and in-store solutions for
customers like Matches Fashion, Business Insider and News UK.

. Headquarters -:e:- Website I Founded
Greater New York Area, US www.sdilthru.com 2008
@ Industry "’I Company size

Digital Marketing, 105-250

E-Commerce, Email Marketing

The situation

Prior to using Reachdesk Sailthru were using a provider that could only fulfil direct mail and gifting
in the United States with a specific focus on prospecting. Sailthru operates on a global basis and
needed a supplier to assist with multiple touchpoints throughout the entire buyer and customer
journey in Europe and territories in APAC.

The challenge

Previously Sailthru would have hosted physical events. Due o prospects working in a remote
environment and unable to attend physical events, Sailthru wanted to create an immersive key
webinar experience. With so much choice of webinars fo attend the challenge was to ensure
prospects attended live events and converted into qualified pipeline. Logistically it was impossible
to fulfil the desired experience for Sailthru's marketing team.
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“Cold outbound email effectiveness dropped
dramatically, and the only way we've been able to set
high-quality meetings at scale lately has been through
combining highly personalized outreach with relevant
gifts and gift cards sent using Reachdesk.”

Brandon Ray, Head of Sales Development

The solution

By using Reachdesk, Sailthru was able to recreate physical experiences in a remote environment.
Reachdesk enabled Sailthru to run a virtual cooking class with celebrity chef, Lorraine Pascal,
during a webinar.

The team created a handwritten recipe card and delivered an eGift card via Reachdesk for their
atfendees to purchase the items needed for the class as well as giving them a unique experience
that would otherwise have been impossible during lockdown.
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