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Conversational AI  
Goes Beyond the Digital 
Front Door by Empowering  
˃˔˧˜˘ˡ˧�ˆ˘˟˙ʠʸ˙Ѓ˖˔˖ˬ�
The term “digital front door” has been used to mean everything from 

search and scheduling to consumer-facing virtual health. Organizations 

ÚåŞĬŅƼ�ÚĜčĜƋ±Ĭ�üųŅĹƋ�ÚŅŅų�ŸŅĬƚƋĜŅĹŸ�ƋŅ�Ņýåų�ÏŅĹƴåĹĜåĹÏå�±ĹÚ�åþÏĜåĹÏƼ�ƵĘĜĬå�

ĬŅƵåųĜĹč�ÏŅŸƋ�ÆƚųÚåĹŸó�±ĹÚ�ÆåƋƋåų�ĵ±ƋÏĘĜĹč�ŸƚŞŞĬƼ�ĜĹ�Ęå±ĬƋĘÏ±ųå�ŸåųƴĜÏåŸ�

ƵĜƋĘ�ÏŅĹŸƚĵåų�Úåĵ±ĹÚţ��Ęå�ƴĜŸĜŅĹ�ĜŸ�ƋŅ�±ƋƋų±ÏƋ�±ĹÚ�ÏŅĹƴåųƋ�Ş±ƋĜåĹƋŸØ�±ĹÚ�

ƚĬƋĜĵ±ƋåĬƼ�ŸåƋ�ƋĘåĵ�ŅĹ�±�ŞåųŸŅĹ±ĬĜǄåÚ�Ş±ƋĜåĹƋ�ģŅƚųĹåƼ�ƵĜƋĘ�ƼŅƚų�Ęå±ĬƋĘÏ±ųå�

organization.

eĵĜÚ�ƋĘå��k�F%ěŎĿ�Ş±ĹÚåĵĜÏØ�ƋĘĜŸ�ƴĜųƋƚ±Ĭ�ŸƚĜƋå�Ņü�üå±ƋƚųåŸ�ĜŸ�ĹŅ�ĬŅĹčåų�

an aspirational future but a necessary present as patients and healthcare 

ŞųŅƴĜÚåųŸ�ƵŅųĩ�ƋŅ�±ƴŅĜÚ�±ĹÚ�ųåÚƚÏå�ƋĘå�ŸŞųå±Ú�Ņü��k�F%ěŎĿØ�±Ÿ�ƵåĬĬ�±Ÿ�

Ę±ĹÚĬå�ƋĘå�ĜĹāƚƻ�Ņü�Ş±ƋĜåĹƋŸ�ĹååÚĜĹč�čƚĜÚ±ĹÏå�±ĹÚ�ĜĹüŅųĵ±ƋĜŅĹţ�aŅųå�ƋĘ±Ĺ�

åƴåų�ÆåüŅųåØ�Ęå±ĬƋĘÏ±ųå�Ņųč±ĹĜǄ±ƋĜŅĹŸ�±ųå�±ÏƋĜƴåĬƼ�ĜĹÏŅųŞŅų±ƋĜĹč�ÚĜčĜƋ±Ĭ�

üųŅĹƋ�ÚŅŅų�ŸƋų±ƋåčĜåŸ�±ĹÚ�ŸŅĬƚƋĜŅĹŸØ�±ĹÚ�Ĺ±ŸÏåĹƋ�ŞĜĬŅƋ�ŞųŅģåÏƋŸ�±ųå�ĹŅƵ�

åĹƋåųŞųĜŸåěŸÏ±Ĭå�Úƚå�ƋŅ�ų±ŞĜÚØ�ŅƴåųĹĜčĘƋ�ÚĜčĜƋ±Ĭ�Ƌų±ĹŸüŅųĵ±ƋĜŅĹţ

Not surprisingly, widening the ‘digital front door’  
˛˔˦�˥˘˩˘˔˟˘˗�˜˧˦�˖ˢˠˣ˟˘˫˜˧ˬ�˔ˡ˗�˕˥˘˔˗˧˛ʡ�

�Ęå�ĵ±ĜĹ�ųå±ŸŅĹũ��Ęåųå�ĜŸ�ĹŅƋ�ģƚŸƋ�ŅĹå�ŸĜĹčĬå�ÚĜčĜƋ±Ĭ�üųŅĹƋ�ÚŅŅų�ŅƚƋ�ƋĘåųåó�

ÏŅĹŸƚĵåųŸ�Ÿååĩ�Ęå±ĬƋĘÏ±ųå�ĜĹüŅųĵ±ƋĜŅĹ�±ĹÚ�Ï±ųå�ƋĜŞŸ�üųŅĵ�ĵ±ĹƼ�ÚĜýåųåĹƋ�

ŸŅƚųÏåŸ�±ĹÚ�ÏĘ±ĹĹåĬŸ�±ÏųŅŸŸ�ƋĘå�ÆŅ±ųÚ×�ƵŅųÚ�Ņü�ĵŅƚƋĘØ�ŸŅÏĜ±Ĭ�ĵåÚĜ±Ø�

:ŅŅčĬåØ�ĘŅŸŞĜƋ±Ĭ�ƵåÆŸĜƋåŸØ�ĘŅŸŞĜƋ±Ĭ�ųåƴĜåƵ�ŸĜƋåŸØ�±ųƋĜÏĬåŸØ�±ĹÚ�ĵŅųåţ��ĘåƼ�

±ĬŸŅ�ƚŸå�±�ĵĜƻ�Ņü�ÚåƴĜÏåŸ�ŠĜţåţ�ĵŅÆĜĬå�ÚåƴĜÏåŸØ�Ÿĵ±ųƋ�ŸŞå±ĩåųŸØ�åƋÏţš�±Ƌ�±ĬĬ�

times of day and night. 

The vision is to 
˔˧˧˥˔˖˧�˔ˡ˗�˖ˢˡ˩˘˥˧�
patients, and 
ultimately set them 
on a personalized 
patient journey with 
ˬˢ˨˥�˛˘˔˟˧˛˖˔˥˘�
ˢ˥˚˔ˡ˜˭˔˧˜ˢˡʡ�
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ˆ˘˟˙ʠ˘˙Ѓ˖˔˖ ʟˬ�Ѓ˥˦˧�
˗˘Ѓˡ˘ �̠̞ �ˬɹ ʡ�ɻ ˔ˡ˗˨˥˔�
in 1977, refers to 
˧˛˘�˖ˢˡЃ˗˘ˡ˖˘�˔�
person has in their 
˖˔ˣ˔˖˜˧ �ˬ˧ �s˨ ˡ˗˘˥˧˔˞˘�
behavior(s) that 
may lead to desired 
ˢ˨˧˖ˢˠ˘˦ʡ1

Omnichannel
Certain patient populations may 

be better served via chatbot, voice 

assistant, SMS, or IVR depending 

on age, digital literacy, and other 

factors.

24/7 access
Patients want access to information 

on demand in a convenient way, 

not limiting them to clinic or call 

center hours, for example.

Accessibility
{åŅŞĬå�ĵ±Ƽ�Ę±ƴå�ÚĜýåųåĹƋ�

abilities, but they all have health 

needs; conversational AI solutions 

can be hands-free and eyes-free.

Multilingual
A report from the Migration Policy 

Institute found that 22 percent of 

the U.S. population does not 

speak English at home.1

Not surprisingly, widening  
the ‘digital front door’ has  
˥˘˩˘˔˟˘˗�˜˧˦�˖ˢˠˣ˟˘˫˜˧ˬ�˔ˡ˗� 
˕˥˘˔˗˧˛ʡ� 

FƋűŸ�ÆåÏŅĵå�ÏĬå±ųåų�ƋĘ±Ĺ�åƴåų�ƋĘ±Ƌ�Ƶå�ĹååÚ�ƋŅ�ĵŅƴå�±Ƶ±Ƽ�üųŅĵ�

üų±ĵĜĹč�ƋĘå�ÚĜčĜƋ±Ĭ�üųŅĹƋ�ÚŅŅų�±Ÿ�ģƚŸƋ�ÏŅĹƴåĹĜåĹƋ�±ĹÚ�ÏŅŸƋěŸ±ƴĜĹčØ�ÆƚƋ�

±ĬŸŅ�±Ÿ�±�Ƶ±Ƽ�ƋŅ�åĵŞŅƵåų�Ş±ƋĜåĹƋŸ�±ĹÚ�ŞųŅĵŅƋå�ŸåĬüěåüüĜÏ±ÏƼ�ĜĹ�ƋĘåĜų�

ŅƵĹ�Ęå±ĬƋĘÏ±ųå�ģŅƚųĹåƼţ

�åĬüěåþÏ±ÏƼ, ĀųŸƋ�ÚåĀĹåÚ�ÆƼ�eţ��±ĹÚƚų±�ĜĹ�ŎĿƀƀØ�ųåüåųŸ�ƋŅ�ƋĘå�ÏŅĹĀÚåĹÏå�

±�ŞåųŸŅĹ�Ę±Ÿ�ĜĹ�ƋĘåĜų�Ï±Ş±ÏĜƋƼ�ƋŅ�ƚĹÚåųƋ±ĩå�ÆåĘ±ƴĜŅųŠŸš�ƋĘ±Ƌ�ĵ±Ƽ�Ĭå±Ú�

to desired outcomes.1�FĹ�ŅƋĘåų�ƵŅųÚŸſ�åĵŞŅƵåųĜĹč�ŞåŅŞĬå�ƋŅ�ĵååƋ�±ĹÚ�

achieve their healthcare goals. What the provider advises can help inform 

ƋĘå�Ş±ƋĜåĹƋØ�ÆƚƋ�ƋĘå�Ş±ƋĜåĹƋ�ĵ±Ƽ�Ę±ƴå�ƴåųƼ�ÚĜýåųåĹƋ�čŅ±ĬŸ�±ųŅƚĹÚ�ĘŅƵ�ƋĘåƼ�

ŞåųŸŅĹ±ĬĬƼ�Ƶ±ĹƋ�ƋŅ�ųåÏåĜƴå�±ĹÚ�ĵ±Ĺ±čå�ƋĘåĜų�ŅƵĹ�Ï±ųåţ

ˇ˛˜˦�˪˛˜˧˘�ˣ˔ˣ˘˥�˖ˢ˩˘˥˦�˛ˢ˪�˔�ˣ˔˧˜˘ˡ˧ʠ˖˘ˡ˧˘˥˘˗ 
˖ˢˡ˩˘˥˦˔˧˜ˢˡ˔˟�ʴʼ�ˣ˟˔˧˙ˢ˥ˠ�˖˔ˡ�˚ˢ�˕˘ˬˢˡ˗�˧˛˘�
˗˜˚˜˧˔˟�˙˥ˢˡ˧�˗ˢˢ˥�˧ˢ�˧˔˞˘�˜ˡ˧ˢ�˔˖˖ˢ˨ˡ˧�˧˛˘�˘ˡ˧˜˥˘�
˗˜˚˜˧˔˟�˘˫ˣ˘˥˜˘ˡ˖˘�ˢ˙�˔˖˖˘˦˦˜ˡ˚�˔ˡ˗�ˡ˔˩˜˚˔˧˜ˡ˚� 
˔�˙˨˟˟�˖˔˥˘�˝ˢ˨˥ˡ˘ˬʡ



©2020 Orbita, Inc.  |   51 Melcher St, 6th Floor   |   Boston, MA 02210   |   1-617-804-5550 orbita.ai  |  4

The Digital Front Door Has Revealed a Digital House

The rapid adoption of virtual care in 2020 highlights the importance of 

embracing and incorporating the digital front door concept in healthcare. 

According to a July 2020 Accenture studyØ use of virtual tools has increased 

üųŅĵ�ŞųåěŞ±ĹÚåĵĜÏ�ĬåƴåĬŸ�±ÏųŅŸŸ�ƋĘå�ÆŅ±ųÚ�ƵĜƋĘ�ƴĜÚåŅ�ÏŅĹüåųåĹÏå�Ï±ĬĬŸ� 

ƖǈěƐƀŢØ�ŅĹĬĜĹå�ÏĘ±Ƌ�ƖĉěƐƅŢØ�±ĹÚ�±ŞŞŸ�ŎƀěƐŎŢţ2

To facilitate virtual care, many hurdles were lifted in March 2020: 

1) First, the �åĹƋåųŸ�üŅų�aåÚĜÏ±ųå�¼�aåÚĜÏ±ĜÚ��åųƴĜÏåŸ�Š�a�š�ĬŅŅŸåĹåÚ  

   HIPAA compliance regulations.3 

2) Second,�ŞĘƼŸĜÏĜ±Ĺ�ųåĜĵÆƚųŸåĵåĹƋ�Ƶ±Ÿ�ĵ±Úå�equal to in-person  

    visitsØ incentivizing doctors to participate.ĉ 

3) Third, continued pressure for consumerization has increased as  

� ƋĘå�ƴĜųƋƚ±Ĭ�Ş±ƋĜåĹƋ�ŞŅŞƚĬ±ƋĜŅĹ�Ę±Ÿ�åƻŞ±ĹÚåÚţ

FĹ�ƋĘĜŸ�ÏŅĹƋåƻƋØ�ÏŅĹŸƚĵåųĜǄ±ƋĜŅĹ�ĵå±ĹŸ�ŞåųŸŅĹ±ĬĜǄ±ƋĜŅĹ�ƵĜƋĘ�eFó�ĹŅƋ�ģƚŸƋ�

±Ĺ�ĜĵŞųŅƴåÚ�ƵåÆŸĜƋåţ��ŸĜĹč�eF�ĜĹ�Ęå±ĬƋĘÏ±ųå�ųåÏŅčĹĜǄåŸ�ƋĘ±Ƌ�Ş±ƋĜåĹƋŸ�±ųå�

ĹŅƋ�üŅĬĬŅƵĜĹč�±�ĬĜĹå±ų�Ş±ƋĘ�ŅĹ�ƋĘåĜų�Ï±ųå�ģŅƚųĹåƼţ�eĹ�ĜĹÚĜƴĜÚƚ±ĬűŸ�Ęå±ĬƋĘÏ±ųå�

ģŅƚųĹåƼ�ĜŸ�ƚĹĜŧƚå�Š±ĹÚ�ŸŅĵåƋĜĵåŸ�ÏŅĵŞĬĜÏ±ƋåÚšØ�ŸŅ�ĜƋ�ĵ±ĩåŸ�ŸåĹŸå�ƋĘ±Ƌ�

±�Ş±ƋĜåĹƋűŸ�ÚĜčĜƋ±Ĭ�åƻŞåųĜåĹÏå�ųåŧƚĜųåŸ�±�ƴ±ųĜåƋƼ�Ņü�ÏĘ±ĹĹåĬŸØ�ƋŅƚÏĘŞŅĜĹƋŸØ�

ŸåųƴĜÏåŸØ�±ĹÚ�ĜĹüŅųĵ±ƋĜŅĹţ�

Key to a digital front door strategy is recognizing that patients are more apt 

ƋŅ�Ƌ±ĩå�±ÏƋĜŅĹ�ƵĘåĹ�ĜƋŲŸ�å±ŸƼ�±ĹÚ�üųĜÏƋĜŅĹĬåŸŸţ��ŅÚ±Ƽ�ƋĘĜŸ�ĵå±ĹŸ�±ÏÏåŸŸĜĹč�

åƴåųƼƋĘĜĹč�ŅĹĬĜĹåØ�±Ƌ�±ĹƼ�ƋĜĵåØ�±ĹÚ�±ĹƼƵĘåųåţ��ĘĜŸ�ĜŸ�ƵĘƼ�ƋĘå�ÏŅĹƴåĹĜåĹÏå�

Ņü�ÚųŅŞŞĜĹč�ĜĹƋŅ�±Ĺ�ƚųčåĹƋ�ÏĬĜĹĜÏ�ĜŸ�±ŞŞå±ĬĜĹč�ƋŅ�ĵ±ĹƼţ�FƋűŸ�ü±ĵĜĬĜ±ųØ�ĵŅųå�

āåƻĜÆĬåØ�±ĹÚ�ĀƋŸ�ƋĘå�Ş±ƋĜåĹƋűŸ�ŅƵĹ�ƋĜĵåĬĜĹåţ�

eF�ĜŸ�±�üƚĹÚ±ĵåĹƋ±Ĭ�ÏŅĵŞŅĹåĹƋ�ƋŅ�±�ųŅÆƚŸƋ�ÚĜčĜƋ±Ĭ�üųŅĹƋ�ÚŅŅųØ�±Ÿ�ĜƋ�ŅýåųŸ�

ŞåųŸŅĹ±ĬĜǄåÚ�±ĹÚ�ĵå±ĹĜĹčüƚĬ�åƻŞåųĜåĹÏåŸţ�eF�Ïųå±ƋåŸ�ÏŅĹŸĜŸƋåĹÏƼ�ƋĘ±Ƌ�

ųåÚƚÏåŸ�Ƶ±ŸƋåØ�ŅŞƋĜĵĜǄåŸ�ƼŅƚų�ųåŸŅƚųÏåŸØ�±ĹÚ�ÚųĜƴåŸ�ŞųŅčųåŸŸ�ƋŅƵ±ųÚŸ�ƼŅƚų�

ŧƚ±ĬĜƋƼ�ŅÆģåÏƋĜƴåŸ�±ĹÚ�ĀĹ±ĹÏĜ±Ĭ�čŅ±ĬŸţ

ʴ˖˖ˢ˥˗˜ˡ˚�˧ˢ�˔� 
ʽ˨˟ˬ�ʥʣʥʣ�ʴ˖˖˘ˡ˧˨˥˘�
study, use of virtual 
˧ˢˢ˟˦�˛˔˦�˜ˡ˖˥˘˔˦˘˗�
˙˥ˢˠ�ˣ˥˘ʠˣ˔ˡ˗˘ˠ˜˖�
˟˘˩˘˟˦�˔˖˥ˢ˦˦�˧˛˘�
board with video 
˖ˢˡ˙˘˥˘ˡ˖˘�˖˔˟˟˦�
ʥʣʠʦʪʘʟ�ˢˡ˟˜ˡ˘�˖˛˔˧�
24-36%, and apps 
ʤʪʠʦʤʘʡ2  
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1. Provider Profiles
�ŅĹĀųĵ�ƋĘå�ŧƚ±ĬĜƋƼ�±ĹÚ�±ƴ±ĜĬ±ÆĜĬĜƋƼ�

Ņü�ŞųŅƴĜÚåų�ŞųŅĀĬåŸ�ŸĜĹÏå�ƋĘåƼ�±ųå�

ŅĹå�Ņü�ƋĘå�ĵŅŸƋ�üųåŧƚåĹƋåÚ�ƋƼŞåŸ�

Ņü�Ş±čåŸ�ŅĹ�ƵåÆŸĜƋåŸØ�üŅų�ÆŅƋĘ�

ÏŅĹŸƚĵåųŸ�±ĹÚ�ųåüåųųĜĹč�ŞųŅƴĜÚåųŸţ

2. Location directories
�ŅĹĀųĵ�ÏŅĵŞĬåƋåĹåŸŸ�±ĹÚ�

±ƴ±ĜĬ±ÆĜĬĜƋƼ�ƋŅ�ŸƚŞŞŅųƋ�ĩåƼ�

ĜĹüŅųĵ±ƋĜŅĹ�ÏŅĹŸƚĵåųŸ�Ÿååĩţ

4. Third party listings
{ųŅ±ÏƋĜƴåĬƼ�ĵ±Ĺ±čå�ųåƴĜåƵŸ�±ĹÚ�

ĵå±Ÿƚųå�ĜĵŞ±ÏƋ�±ĹÚ�ĜĹŸĜčĘƋŸţ

6. Social Media
kŞƋĜĵĜǄå�ĬŅÏ±ƋĜŅĹ�±ĹÚ�

ŞųŅƴĜÚåųěÆ±ŸåÚ�ŸƋų±ƋåčĜåŸţ

3. Patient portals
)Ĺ±ÆĬå�ŸåĬüěŸåųƴĜÏå�Ƌų±ĹŸ±ÏƋĜŅĹ±Ĭ�

üå±ƋƚųåŸ�ƋŅ�ĜĹÏųå±Ÿå�±ÚŅŞƋĜŅĹţ

5. Online scheduling
8±ÏĜĬĜƋ±Ƌå�üųĜÏƋĜŅĹĬåŸŸ�±ŞŞŅĜĹƋĵåĹƋ�

ŸÏĘåÚƚĬĜĹčţ

An individual’s 
˛˘˔˟˧˛˖˔˥˘�
journey is unique 
(and sometimes 
˖ˢˠˣ˟˜˖˔˧˘˗ʜʟ�˦ˢ�
˜˧�ˠ˔˞˘˦�˦˘ˡ˦˘�
that a patient’s 
˗˜˚˜˧˔˟�˘˫ˣ˘˥˜˘ˡ˖˘�
requires a variety 
ˢ˙�˖˛˔ˡˡ˘˟˦ʟ�
˧ˢ˨˖˛ˣˢ˜ˡ˧˦ʟ�
˦˘˥˩˜˖˘˦ʟ�˔ˡ˗�
˜ˡ˙ˢ˥ˠ˔˧˜ˢˡʡ�

ʻˢ˪�ʷˢ˘˦�ˇ˛˜˦�ˊˢ˥˞�˜ˡ�˃˥˔˖˧˜˖˘ʲ�

e�ųåÏåĹƋ��ŅÏĜåƋƼ�üŅų�Bå±ĬƋĘÏ±ųå��Ƌų±ƋåčƼ�¼�a±ųĩåƋ�%åƴåĬŅŞĵåĹƋ�Š�B�a%šě

sponsored presentation�ĘĜčĘĬĜčĘƋåÚ�ŸĜƻ�ƋŅƚÏĘŞŅĜĹƋŸ�ƋŅ�ÏŅĹŸĜÚåų�ƵĜƋĘĜĹ�±�

broader digital front door strategy:5 
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• e�Ş±ƋĜåĹƋ�ŸŞų±ĜĹåÚ�ƋĘåĜų�±ĹĩĬåţ�e�ÏĘ±ƋÆŅƋ�±ŸĩŸ�ƋĘåĵ�ŧƚåŸƋĜŅĹŸ�±ĹÚ�ĘåĬŞŸ�� 

� ƋĘåĵ�ƚĹÚåųŸƋ±ĹÚ�ƋĘåĜų�Ï±ųå�ŅŞƋĜŅĹŸØ�ƵĘåƋĘåų�ĜƋ�Æå�ƚųčåĹƋ�Ï±ųåØ�±�ƴĜųƋƚ±Ĭ� 

� ƴĜŸĜƋØ�ŸÏĘåÚƚĬĜĹč�±Ĺ�±ŞŞŅĜĹƋĵåĹƋ�ƵĜƋĘ�ƋĘåĜų�ŞųĜĵ±ųƼ�Ï±ųå�ŞĘƼŸĜÏĜ±Ĺ�Š{�{šØ� 

 or self-care at home. 

Care navigation 
e�ÏĘ±ƋÆŅƋ�±ĬĬŅƵŸ�±�Ş±ƋĜåĹƋ�ƋŅ�ÏĘåÏĩ�ƋĘåĜų�ŸƼĵŞƋŅĵŸ�±ĹÚ�čåƋ�

ųåÏŅĵĵåĹÚ±ƋĜŅĹŸ�ŅĹ�ĹåƻƋ�ŸƋåŞŸ�üŅų�Ï±ųåţ

cŅƋĜÏå�ƋĘ±Ƌ�±ĬĬ�Ņü�ƋĘåŸå�±ųå�Ş±ƋĜåĹƋěÏåĹƋųĜÏţ�{±ƋĜåĹƋŸ�ƋƼŞĜÏ±ĬĬƼ�ĵ±ĩå�ƋĘåĜų�ĜĹĜƋĜ±Ĭ�

Ęå±ĬƋĘÏ±ųå�ÚåÏĜŸĜŅĹŸ�Æ±ŸåÚ�ŅĹ�±ĬĬ�Ņü�ƋĘåŸå�ÏĘ±ĹĹåĬŸ�±ĹÚ�ü±ÏƋŅųŸţ��B�a%�Ÿ±ƼŸ�

ƋĘ±Ƌ�ƀƀŢ�Ņü�ŞåŅŞĬå�Ÿå±ųÏĘ�ŅĹĬĜĹå�ÆåüŅųå�ĵ±ĩĜĹč�±Ĺ�±ŞŞŅĜĹƋĵåĹƋţ

{ĘƼĹÚ��åÏĘĹŅĬŅčĜåŸ�ŅýåųŸ�ƋĘĜŸ�ĘåĬŞüƚĬ�±Ĺ±ĬŅčƼ�ĜĹ��åƼŅĹÚ�ƋĘå�%ĜčĜƋ±Ĭ�8ųŅĹƋ�

Door: The Digital House: “The website of course would be the front door, 

patient portals would be a convenient second side entrance, the patient 

access / call center system would be a front porch, … The electronic health 

record (EHR) system…is the basement. Provider data is the studs, walls, 

insulation, heating, water, electricity, plumbing.” ƅ

Conversational AI helps guide  
ˣ˔˧˜˘ˡ˧˦�˔ˡ˗�˥˘ˠˢ˩˘�ˢ˕˦˧˔˖˟˘˦�˔˟ˢˡ˚�˧˛˘˜˥�
ˡˢˡ˟˜ˡ˘˔˥�˝ˢ˨˥ˡ˘ˬ˦ʡ�ˇ˛˘�˙ˢ˟˟ˢ˪˜ˡ˚�˨˦˘�˖˔˦˘˦�
demonstrate the multitude of ways this  
˖˔ˡ�˛˔ˣˣ˘ˡʭ 
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• e�Ş±ƋĜåĹƋ�ĜŸ�åƻŞåųĜåĹÏĜĹč��k�F%ěŎĿ�ŸƼĵŞƋŅĵŸ�±ĹÚ�ĹååÚŸ�ƋŅ�ƚĹÚåųŸƋ±ĹÚ��

� ĹåƻƋ�ŸƋåŞŸ�üŅų�ƋåŸƋĜĹč�±ĹÚ�Ï±ųåØ�±�ƵåÆŸĜƋå�ÏĘ±ƋÆŅƋ�Ï±Ĺ�ŸÏųååĹ�ƋĘå�Ş±ƋĜåĹƋ� 

� ±ĹÚ�ŞųŅƴĜÚå�ƋĘåĵ�ƵĜƋĘ�ĬŅÏ±ƋĜŅĹŸ�Ĺå±ų�ƋĘåĜų�ĘŅĵå�üŅų�ƋåŸƋĜĹč�ƵĜƋĘŅƚƋ� 

� Ę±ƴĜĹč�ƋŅ�åƻŞåųĜåĹÏå�Ƶ±ĜƋ�ƋĜĵåŸ�Ņų�±ÚÚ�ƋŅ�ƋĘå�Ï±ĬĬ�ÏåĹƋåų�ƴŅĬƚĵåţ

ʶ˔˟˟�˖˘ˡ˧˘˥�˔˨˧ˢˠ˔˧˜ˢˡʢ˗˘Є˘˖˧˜ˢˡ 
High volumes of calls from patients to call centers or providers decrease as 

ƴĜųƋƚ±Ĭ�±ŸŸĜŸƋ±ĹƋŸ�ĘåĬŞ�ŅÿŅ±Ú�Ƌ±ŸĩŸ�±ĹÚ�ŞųŅƴĜÚå�Ş±ƋĜåĹƋŸ�ƵĜƋĘ�ŅĹěÚåĵ±ĹÚ�

resources and information.

• e�Ş±ƋĜåĹƋ�ĜŸ�åƻŞåųĜåĹÏĜĹč�ĬŅƵ�Æ±Ïĩ�Ş±ĜĹ�±ĹÚ�ĹååÚŸ�Ï±ųåţ��ĘåƼűųå� 

� ŞųåŸåĹƋåÚ�ƵĜƋĘ�ŅŞƋĜŅĹŸ�±ĹÚ�ÏŅŸƋŸ�±ĹÚ�ÏĘŅŅŸå�ƋŅ�Ę±ƴå�±�ƴĜųƋƚ±Ĭ�ƴĜŸĜƋţ

• %ƚå�ƋŅ��k�F%ěŎĿ�±ĹÚ�±Ĺ�ĜĹÏųå±Ÿå�ĜĹ�ƚĹåĵŞĬŅƼĵåĹƋØ�ĵ±ĹƼ�ÚĜ±ÆåƋĜÏ� 

 patients are becoming non-adherent to their insulin treatments. Through  

� ±�ƴĜųƋƚ±Ĭ�±ŸŸĜŸƋ±ĹƋØ�±�ŞĘ±ųĵ±ÏåƚƋĜÏ±Ĭ�ÏŅĵŞ±ĹƼ�ŸåĹÚŸ�±Ĺ��a��ƋĘ±Ƌ�ĜƋ�ĜŸ�ĹŅƵ� 

� ŅýåųĜĹč�ĜĹŸƚĬĜĹ�üŅų�âƐĂ�±�ĵŅĹƋĘţ

• e�ÆĬŅÏĩÏĘ±ĜĹ�åĹ±ÆĬåÚ�ÏŅĵŞ±ĹƼ�ĵ±ƋÏĘåŸ�ƚŞ�Şųå±ƚƋĘŅųĜǄ±ƋĜŅĹ�ƵĜƋĘ� 

� ƋĘå�±ÏƋƚ±Ĭ�Ï±ųå�ÚåĬĜƴåųƼ�åƻŞåųĜåĹÏå�ŸŅ�Ş±ƋĜåĹƋŸ�ÚŅĹűƋ�čåƋ�ÏŅĹüƚŸĜĹč�±ĹÚ� 

� ƚĹĹåÏåŸŸ±ųƼ�ÆĜĬĬ�ŸƋ±ƋåĵåĹƋŸţ��±ĜÚ�eĵƼ��ŅĵŞƋŅĹě{ĘĜĬĬĜŞŸØ�a%Ø��ĘĜåü� 

� �ĬĜĹĜÏ±Ĭ�kþÏåų�±Ƌ�{ųŅƴĜÚåĹÏå��Ƌţ�IŅŸåŞĘ�Bå±ĬƋĘ�ĜĹ�±�ųåÏåĹƋ�BX�B�ƵåÆĜĹ±ųØ� 

 “The bill gets seamlessly put through rather than having lots of people  

� Ę±ĹÚĜĹč�ĜƋ�ŅýţŰ�7

˃˔˧˜˘ˡ˧�˕˜˟˟�ˣ˔ˬ�˔ˡ˗�Ѓˡ˔ˡ˖˜˔˟�˦˨ˣˣˢ˥˧ 
Virtual assistants provide transparency around care options and cost.  

�ĜƋĘ�čųå±Ƌåų�±Ƶ±ųåĹåŸŸØ�±�Ş±ƋĜåĹƋ�Ï±Ĺ�ĵ±ĩå�±Ĺ�ĜĹüŅųĵåÚ�ÚåÏĜŸĜŅĹţ�FĹ�

ƋƚųĹØ�Ş±ƋĜåĹƋŸ�±ųå�ĵŅųå�±ŞƋ�ƋŅ�Ş±Ƽ�ƋĘ±Ƌ�ÆĜĬĬ�ÆåÏ±ƚŸå�ĜƋ�ƵŅĹűƋ�Æå�±�ŸƚųŞųĜŸåţ

±ŸŸĜŸƋ±ĹƋŸ�ĘåĬŞ�ŅÿŅ±Ú�Ƌ±ŸĩŸ�±ĹÚ�ŞųŅƴĜÚå�Ş±ƋĜåĹƋŸ�ƵĜƋĘ�ŅĹěÚåĵ±ĹÚ�

resources and information.
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• e�Ş±ƋĜåĹƋ�ĜŸ�üååĬĜĹč�ŸƼĵŞƋŅĵŸ�Ņü��k�F%ěŎĿţ��ĘåĹ�ƋĘåƼ�Ï±ĬĬ�ƋĘå�ÚŅÏƋŅųűŸ�ŅþÏåØ� 

� ±�ƴĜųƋƚ±Ĭ�±ŸŸĜŸƋ±ĹƋ�±ŸĩŸ�ƋĘåĵ�ŧƚåŸƋĜŅĹŸ�±ÆŅƚƋ�ƋĘåĜų�ŸƼĵŞƋŅĵŸ�±ĹÚ�åĜƋĘåų�čĜƴåŸ 

 them self-care instructions or helps them schedule an appointment.

ˆˬˠˣ˧ˢˠ�˖˛˘˖˞˘˥ 
�ŅĹƴåųŸ±ƋĜŅĹ±Ĭ�eF�ŞĬ±ƋüŅųĵŸ�Ę±ƴå�ĜĹüŅųĵ±ƋĜŅĹ�ŅĹ�ÚĜýåųåĹƋ�ÚĜŸå±Ÿå�ÏŅĹÚĜƋĜŅĹŸ�

so patients can understand more about their illness.

•�ƵŅ�ƵååĩŸ�ÆåüŅųå�ŸƚųčåųƼØ�±�Ęå±ĬƋĘÏ±ųå�ŞųŅƴĜÚåų�ŸåĹÚŸ�±Ĺ��a��ĵåŸŸ±čå�ƋŅ� 

� Ęåų�Ş±ƋĜåĹƋűŸ�ĵŅÆĜĬå�ÚåƴĜÏå�ŸŅ�ƋĘå�Ş±ƋĜåĹƋ�Ę±Ÿ�±ÏÏåŸŸ�ƋŅ�ųåĵĜĹÚåųŸØ�ŞųåŞ±ų±ƋĜŅĹ� 

� ĜĹŸƋųƚÏƋĜŅĹŸØ�±ĹÚ�±ĹŸƵåųŸ�ƋŅ�±ĹƼ�ŧƚåŸƋĜŅĹŸţ�kĹå�Ú±Ƽ�ÆåüŅųå�ŸƚųčåųƼØ�ƋĘå�Ş±ƋĜåĹƋ� 

 receives reminders to ensure they complete pre-surgical instructions. One day  

� ŞŅŸƋěŸƚųčåųƼØ�ƋĘå�ƴĜųƋƚ±Ĭ�±ŸŸĜŸƋ±ĹƋ�ŞųŅĵŞƋŸ�ƋĘå�Ş±ƋĜåĹƋØ�ĹŅƵ�±Ƌ�ĘŅĵåØ�ƋŅ�±ŸŸåŸŸ� 

� ĘĜŸ�ŸƼĵŞƋŅĵŸţ��Ęå�ƴĜųƋƚ±Ĭ�±ŸŸĜŸƋ±ĹƋ�ĩĹŅƵŸ�ƋĘå�üƚĬĬ�ÏŅĹƋåƻƋ�Ņü�ĘĜŸ�Ï±ųå�ģŅƚųĹåƼØ� 

 and can suggest a list of physical therapists and their availability.

˃˥˘ʠ˔ˡ˗�ˣˢ˦˧ʠˢˣ˘˥˔˧˜˩˘�˖˔˥˘ 
Conversational AI technology provides an accessible and reliable source to 

support patients pre and post-operatively.  

• e�Ï±ĵŞ±ĜčĹ�ƚŸåŸ�ƴ±ųĜŅƚŸ�ÏĘ±ĹĹåĬŸ�ƋŅ�åĹč±čå�ƵĜƋĘ�ŅĬÚåų�Ş±ƋĜåĹƋŸ×�Ĝţåţ�ĀųŸƋ� 

� ƴĜ±�±Ĺ��a�Ø�ĹåƻƋ�ƴĜ±�åĵ±ĜĬØ�ĀĹ±ĬĬƼ�ƴĜ±�ŞĘŅĹå�ŅƚƋųå±ÏĘxÏŅĹƴåųŸ±ƋĜŅĹ±Ĭ�F��ţ

ʷ˜˚˜˧˔˟�˟˜˧˘˥˔˖ˬ 
A healthcare organization needs to address varying levels of digital literacy 

Šåƻţ�±čĜĹč�ŞŅŞƚĬ±ƋĜŅĹ�ƋĘ±Ƌ�ĜŸ�ĹŅƋ�±Ÿ�ÚĜčĜƋ±ĬĬƼ�ĬĜƋåų±Ƌåšţ�
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• A healthcare organization uses a chatbot virtual assistant to address  

� 8e}Ÿ�±ĹÚ�ĘåĬŞ�ÏŅĹŸƚĵåųŸ�ŸÏĘåÚƚĬå�±ŞŞŅĜĹƋĵåĹƋŸţ

ʹ˜ˡ˗�˔�˟ˢ˖˔˧˜ˢˡ�˔ˡ˗�˦˖˛˘˗˨˟˘�˔� 
˗ˢ˖˧ˢ˥Ϡ˦�˔ˣˣˢ˜ˡ˧ˠ˘ˡ˧ 
eÏÏŅųÚĜĹč�ƋŅ��ĘåĬŸå±��ĜåĬØ���cØ��cØ��åĹĜŅų�%ĜųåÏƋŅų�Ņü��ƚŸƋŅĵåų� 

�ƚÏÏåŸŸ�±ĹÚ��ĬĜĹĜÏ±Ĭ�FĹüŅųĵ±ƋĜÏŸ�±Ƌ�kųÆĜƋ±Ø�Ş±ƋĜåĹƋŸ�ƋĘ±Ƌ�ŸÏĘåÚƚĬå�ƋĘåĜų�

ŅƵĹ�±ŞŞŅĜĹƋĵåĹƋŸ�±ųå�ĵŅųå�ĬĜĩåĬƼ�ƋŅ�ĩååŞ�ƋĘåĵţ8 “There’s a belief that if a 

patient selects their visit time, they're more likely to stick to it because they've 

ÏŅĹĀųĵåÚ�ĜƋ�ƵŅųĩŸ�ƵĜƋĘ�ƋĘåĜų�ŸÏĘåÚƚĬåţŰ��ĘåƼűųå�±ĬŸŅ�ĵŅųå�ĬĜĩåĬƼ�ƋŅ�ųåŸÏĘåÚƚĬå�

ƋĘ±Ĺ�Æå�±�ĹŅěŸĘŅƵţ�cŅěŸĘŅƵŸ�ÚåÏųå±Ÿå�ųåƴåĹƚå�±ĹÚ�ŞųŅÚƚÏƋĜƴĜƋƼţ�

• e�ĹŅƋěüŅųěŞųŅĀƋ�ĘŅŸŞĜƋ±Ĭ�ŸƼŸƋåĵ�ƚŸåŸ�±�ƴĜųƋƚ±Ĭ�±ŸŸĜŸƋ±ĹƋ�ƋŅ�ŸåĹÚ�ŅƚƋ�±� 

� ŸƚųƴåƼ�±ųŅƚĹÚ�±ĹƻĜåƋƼ�±ĹÚ�ÚåŞųåŸŸĜŅĹ�ƋŅ�åĵŞĬŅƼååŸ�±Ÿ�±�Ƶ±Ƽ�ƋŅ�ĘåĬŞ� 

� ƋĘåĵ�ƚĹÚåųŸƋ±ĹÚ�ƋĘåĜų�ĵåĹƋ±Ĭ�Ęå±ĬƋĘ�±ĹÚ�Ƌ±ĩå�ĹåƻƋ�ŸƋåŞŸţ

• e�ÚĜ±ĬƼŸĜŸ�ÏåĹƋåų�ĜĹƋåčų±ƋåŸ�ÏŅĹƴåųŸ±ƋĜŅĹ±Ĭ�eF�ĜĹƋŅ�±Ĺ�F���ŸƼŸƋåĵ� 

 to automate a COVID-19 screening tool for patients prior to their  

 appointments.

• A private telemedicine company gathers information from patients  

� ĜĹ�±�ƴĜųƋƚ±Ĭ�Ƶ±ĜƋĜĹč�ųŅŅĵ�ƋŅ�ƚŞÚ±Ƌå�ƋĘå�ĘĜŸƋŅųƼ�Ņü�ƋĘå�ŞųåŸåĹƋĜĹč�ĜĬĬĹåŸŸ� 

� ±ĹÚ�ŅƋĘåų�ĩåƼ�ÚåƋ±ĜĬŸ�ƋĘ±Ƌ�±�ÏĬĜĹĜÏĜ±Ĺ�ƵĜĬĬ�ĹååÚ�±Ÿ�Ş±ųƋ�Ņü�ƋĘåĜų�Ņƴåų±ĬĬ� 

� ±ŸŸåŸŸĵåĹƋţ��ĘĜŸ�ĜĹÏųå±ŸåŸ�ƋĘåĜų�ŧƚ±ĬĜƋƼ�ƋĜĵå�ƵĜƋĘ�ƋĘå�ÚŅÏƋŅųţ

ˆ˨˥˩˘ˬ˦ʟ�˦˖˥˘˘ˡ˘˥˦ʟ�˔ˡ˗�˔˦˦˘˦˦ˠ˘ˡ˧˦ 
A virtual assistant can send questions to patients to gauge their health 

status and safety. 
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ʾ˘ˬ�ˇ˔˞˘˔˪˔ˬ˦

1.��Ƽ�ŅĹĬƼ�üŅÏƚŸĜĹč�ŅĹ�ƋĘå�ÚĜčĜƋ±Ĭ�üųŅĹƋ�ÚŅŅų�±Ÿ�ŅĹå�ÚĜŸÏųåƋå�Ş±ųƋ�Ņü�

ƋĘå�Ş±ƋĜåĹƋ�ģŅƚųĹåƼØ�Ƶå�ųƚĹ�ƋĘå�ųĜŸĩ�Ņü�ŅĹĬƼ�±ÚÚųåŸŸĜĹč�ƋĘå�Ęå±ĬƋĘÏ±ųå�

Ņųč±ĹĜǄ±ƋĜŅĹűŸ�ŞųŅÆĬåĵŸó�ĹŅƋ�ƋĘå�Ş±ƋĜåĹƋűŸ�ĹååÚŸ�±Ƌ�åƴåųƼ�ŸƋ±čå�Ņü�ƋĘåĜų�

ģŅƚųĹåƼţ��ĘĜŸ�ųĜŸĩŸ�üƚųƋĘåų�üų±čĵåĹƋĜĹč�ƋĘå�Ş±ƋĜåĹƋ�ģŅƚųĹåƼ�±ĹÚ�Ï±Ĺ�Ĭå±Ú�ƋŅ�

ÚĜĵĜĹĜŸĘåÚ�Ş±ƋĜåĹƋ�åƻŞåųĜåĹÏå�±ĹÚ�ŞŅŅųåų�Ęå±ĬƋĘ�ŅƚƋÏŅĵåŸţ

�ŅĹƴåųŸ±ƋĜŅĹ±Ĭ�eF�Ï±Ĺ�ĵ±ĩå�ƋĘå�Ş±ƋĜåĹƋ�Ï±ųå�ģŅƚųĹåƼ�ĵŅųå�Ÿå±ĵĬåŸŸ�ĜĹŸƋå±Ú�

Ņü�ÏŅĹƋųĜÆƚƋĜĹč�ƋŅ�ƋĘ±Ƌ�üų±čĵåĹƋ±ƋĜŅĹţ�eĵƼ��ŅĵŞƋŅĹě{ĘĜĬĬĜŞŸØ�a%Ø��ĘĜåü��ĬĜĹĜÏ±Ĭ�

kþÏåų�±Ƌ�{ųŅƴĜÚåĹÏå��Ƌţ�IŅŸåŞĘ�Bå±ĬƋĘ�Ÿ±ĜÚ�ĜĹ�±�ųåÏåĹƋ�BX�B�ƵåÆĜĹ±ųØ “There is 

no wrong door from the patient's perspective.” 9

�ŅĵŞƋŅĹě{ĘĜĬĬĜŞŸ�ŸĘ±ųåÚ�±Ĺ�åƻ±ĵŞĬå�Ņü�±�ü±ĵĜĬƼ�ĵåĵÆåų�ƵĜƋĘ� 

Ęå±ųĜĹč�ĬŅŸŸ�ÆåĜĹč�Ƌųå±ƋåÚ�üŅų�Ï±ĹÏåų�ĜĹ�ƋĘå�ĵĜÚƵåŸƋ�±Ÿ�±�Ï±Ÿå�ŸƋƚÚƼ�Ņü�

Ï±ųå�ÆåÏŅĵĜĹč�üų±čĵåĹƋåÚţ�%ƚå�ƋŅ�ĘĜŸ�Ęå±ųĜĹč�ĬŅŸŸØ�ƋĘå�ü±ĵĜĬƼ�ĵåĵÆåų�

Ę±Ÿ�ƋŅ�ÏŅĵĵƚĹĜÏ±Ƌå�åĬåÏƋųŅĹĜÏ±ĬĬƼ�ƵĜƋĘ�ĵƚĬƋĜŞĬå�ŞĘƼŸĜÏĜ±ĹŸ�ÆƼ���¥ţ��Ęå�

ųåÏåĹƋ�Ş±ĹÚåĵĜÏ�Ę±Ÿ�ĵ±Úå�ƋĘ±Ƌ�åƴåĹ�ĵŅųå�ÚĜþÏƚĬƋ�±Ÿ�ƋĘå�ÏŅĵĵƚĹĜÏ±ƋĜŅĹ�

ÏĘ±ĹĹåĬŸ�Ę±ƴå�ŸĘĜüƋåÚ�±ĹÚ�ƵŅųĩ�±ÏųŅŸŸ�ÚĜýåųåĹƋ�ĹåƋƵŅųĩŸţ�

BĜŸ�Ęå±ĬƋĘ�Ï±ųå�ÚåĬĜƴåųƼ�ŸƼŸƋåĵ�ĹŅƵ�Ę±Ÿ�±�ÚĜŸÏŅĹĹåÏƋåÚ�ĜĹŞ±ƋĜåĹƋ�ƴåųŸƚŸ�

ŅƚƋŞ±ƋĜåĹƋ�ųåÏŅųÚØ�±ĹÚ�ÆåÏ±ƚŸå�Ęå�Ę±Ÿ�ÏŅĵĵƚĹĜÏ±ƋĜŅĹ�ĹååÚŸ�ƋĘ±Ƌ�±ųå�

ÆåƼŅĹÚ�ƋĘå�ŅųÚĜĹ±ųƼſ�ŮĘĜŸ�Ï±ųå�ŸƚýåųåÚ�Úų±ĵ±ƋĜÏ±ĬĬƼØ�ųåŸƚĬƋĜĹč�ĜĹ�ĘĜĵ�čŅĜĹč�

to the hospital twice for complications that were completely unnecessary 

because of the lack of coordination amongst providers. He had door number 

one, door number two and door number three, and all of them were right for 

±�ŸŞåÏĜĀÏ�ĜŸŸƚåØ�ÆƚƋ�ĹŅĹå�Ņü�ƋĘåĵ�Ƶåųå�ųĜčĘƋ�üŅų�ĘĜĵ�±ÏųŅŸŸ�ƋĘå�ÏŅĹƋĜĹƚƚĵţŰ�

-Compton-Phillips

2. Virtual care is demanding more connectivity and communication 

ÆåƋƵååĹ�Ņųč±ĹĜǄ±ƋĜŅĹŸ�±ĹÚ�ŸƼŸƋåĵŸó�±ĹÚ�ųåƴå±ĬĜĹč�åƻĜŸƋĜĹč�ĜĹƋåųŅŞåų±ÆĜĬĜƋƼ�

ŞųŅÆĬåĵŸţ�8ĜųÚ±ƚŸ��Ę±ƋĘåĹ±Ø��ĘĜåü�%ĜčĜƋ±Ĭ�kþÏåų�±Ƌ�����Bå±ĬƋĘØ�Ÿ±ĜÚ�ĜĹ�ƋĘå�

same BX�B�ƵåÆĜĹ±ų�ƋĘ±Ƌ�ŞŅŅų�ĜĹƋåųŅŞåų±ÆĜĬĜƋƼ�ĜŸ�åƻ±ÏåųÆ±ƋåÚ�ÆƼ�±�Ĭ±Ïĩ�Ņü�

shared incentive.10

"With the right  
˞˜ˡ˗�ˢ˙�˜ˡ˖˘ˡ˧˜˩˘˦� 
to simplify our 
˦˧˥˨˖˧˨˥˘˦�˔ˡ˗� 
get better aligned,  
˧˛˘�˧˘˖˛ˡˢ˟ˢ˚ˬ� 
would be able to  
solve the problems 
˧˛˔˧�ˠ˨˖˛�˙˔˦˧˘˥ʡ�
ˎʵ˨˧ː�˧˘˖˛ˡˢ˟ˢ˚ˬ� 
only moves forward 
with people [who 
have] aligned 
˜ˡ˖˘ˡ˧˜˩˘˦ʡʕ�

-Firdaus Bhathena,  
ʶ˛˜˘˙�ʷ˜˚˜˧˔˟�˂˙Ѓ˖˘˥� 

CVS Health 

“There is  
no wrong door  
from the patient's 
ˣ˘˥˦ˣ˘˖˧˜˩˘ʡϣ�9 

-Amy Compton-Phillips, MD,
ʶ ˜̨̆ ˙� ˟ʁ̃ ˜l̟ ˟̝�˂˙Ѓ˖˘˥

˃˥ˢ ˜˩̠ ˘ˡ˖˘�ˆ ʡ˧�ʽˢ˦˘ˣ˛�ʻ˘ ˟̝˧ ˛
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“We're dealing with so many disparate, archaic systems. But a bigger problem 

is the incentive. Are we all incentivized to kind of do the right thing or are our 

incentives all over the map, which makes us behave in ways that prevent this kind 

of seamless experience from happening? … With the right kind of incentives to 

simplify our structures and get better aligned, the technology would be able to 

solve the problems that much faster. [But] technology only moves forward with 

people [who have] aligned incentives."  ě�Ę±ƋĘåĹ±

kýåųĜĹč�ƼŅƚų�Ş±ƋĜåĹƋŸ�Ƶ±ƼŸ�ƋŅ�ŞųŅ±ÏƋĜƴåĬƼ�ÚųĜƴå�ƋĘåĜų�Ęå±ĬƋĘÏ±ųå�ģŅƚųĹåƼ�ƵĜƋĘ�

conversational AI also helps your organization. Not only can it reduce tedious 

Ƌ±ŸĩŸ�üŅų�ƼŅƚų�ŸƋ±ý�±ĹÚ�ÆŅŅŸƋ�ŧƚ±ĬĜƋƼ�ÏĬĜĹĜÏ±Ĭ�ƋĜĵåØ�ĜƋ�Ï±Ĺ�±ĬŸŅ�ĵ±ĩå�Ş±ƋĜåĹƋŸ�ĵŅųå�

ĬĜĩåĬƼ�ƋŅ�üŅĬĬŅƵ�ƋĘųŅƚčĘ�ƵĜƋĘ�±ŞŞŅĜĹƋĵåĹƋŸØ�Ş±Ƽ�ƋĘåĜų�ÆĜĬĬŸØ�±ĹÚ�ƚĹÚåųŸƋ±ĹÚ�±ĹÚ�

±ÚĘåųå�ƋŅ�ƋĘåĜų�ŞĬ±Ĺ�Ņü�Ï±ųåţ�)Ĺ±ÆĬĜĹč�ŸåĬüěåþÏ±ÏƼ�±ĹÚ�ųåĵŅƴĜĹč�üųĜÏƋĜŅĹ�üŅų�ƋĘå�

Ş±ƋĜåĹƋ�Š±ĹÚ�ĹŅƋ�ģƚŸƋ�ŞųŅƴĜÚĜĹč�ÏŅĹŸƚĵåųěüųĜåĹÚĬƼ�ÚĜčĜƋ±Ĭ�ƋŅŅĬŸš�Ï±Ĺ�Ĭå±Ú�ƋŅ�ÆåƋƋåų�

health outcomes.

About Orbita
Orbita�ŞųŅƴĜÚåŸ�ĵ±ųĩåƋěŞųŅƴåĹ�ƴŅĜÏå�±ĹÚ�ÏĘ±Ƌ�ŸŅĬƚƋĜŅĹŸ�üŅų�Ęå±ĬƋĘÏ±ųå�

±ĹÚ�ĬĜüå�ŸÏĜåĹÏåŸ�ŸåÏƋŅųŸØ�±ĹÚ�ƋĘå�ĵŅŸƋ�ŞŅƵåųüƚĬ�ÏŅĹƴåųŸ±ƋĜŅĹ±Ĭ�eF�ŞĬ±ƋüŅųĵ�

åĹ±ÆĬĜĹč�åĹƋĜƋĜåŸ�ƋŅ�ÏŅŸƋěåýåÏƋĜƴåĬƼ�Ïųå±Ƌå�±ĹÚ�ĵ±Ĺ±čå�BF{eeěÏŅĵŞĬĜ±ĹƋ�

ƴĜųƋƚ±Ĭ�Ęå±ĬƋĘ�±ŸŸĜŸƋ±ĹƋŸ�üŅų�ƋĘå�åĹƋåųŞųĜŸåţ�kųč±ĹĜǄ±ƋĜŅĹŸ�Ƌ±Ş�ƋĘå�ŞŅƵåų�

Ņü�kųÆĜƋ±űŸ�ƴŅĜÏå�Ÿå±ųÏĘěåĹ±ÆĬåÚ�ƋåÏĘĹŅĬŅčĜåŸ�üŅų�ÏŅĹŸƚĵåų�ĵ±ųĩåƋĜĹčØ�

ÏƚŸƋŅĵåų�ŸåųƴĜÏåØ�Ş±ƋĜåĹƋ�åĹč±čåĵåĹƋØ�ŅƚƋÏŅĵåŸ�ĜĵŞųŅƴåĵåĹƋ�±ĹÚ�ÏŅŸƋ�

ųåÚƚÏƋĜŅĹ�ĜĹĜƋĜ±ƋĜƴåŸţ��ƚŸƋŅĵåųŸ�ĜĹÏĬƚÚå�eĵčåĹØ��ųĜčĘ±ĵ�±ĹÚ��ŅĵåĹűŸ�

BŅŸŞĜƋ±ĬØ�)��Ø�XĜÆåųƋ±Ĺ±�BŅĵå�Bå±ĬƋĘØ�a±ƼŅ��ĬĜĹĜÏØ�aåųÏĩ�±ĹÚ��ĹĜƴåųŸĜƋƼ�Ņü�

�ĘĜÏ±čŅ�aåÚĜÏĜĹåţ�{±ųƋĹåųŸ�ĜĹÏĬƚÚåÚ�eĵ±ǄŅĹØ��ŅčĹĜǄ±ĹƋØ�%åĬŅĜƋƋåØ�{±ųĜƴåÚ±Ø�

±ĹÚ��åųƴĜÏåcŅƵţ�

ˀ˘˘˧�˖ˢˡ˦˨ˠ˘˥˦�
where they are with 
a digital front door

Learn how your 

organization can remove 

friction and improve 

access to care with 

OrbitaENGAGE, a digital 

front door solution that 

helps consumers quickly 

±ĹÚ�å±ŸĜĬƼ�ĀĹÚ�ƋĘå�

information they need 

to access and receive 

care. Using powerful 

conversational experiences 

like chatbots, voice 

search, and voice SEO, 

OrbitaENGAGE supports 

patients as they search 

for a doctor, location, 

service or activities like 

triaging and appointment 

scheduling.

See Orbita's Digital Front Door 
solution�˜ˡ�˔˖˧˜ˢˡ�
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