
Orbita's COVID-19 vaccine clinical program provides healthcare organizations with a streamlined approach to automate inbound 

and outbound patient communications about the vaccine through conversational chat and voice-powered self-service tools. 

Built on Orbita's Digital Front Door platform, the COVID-19 vaccine clinical program can be deployed as a standalone campaign 

or integrated into Orbita's Digital Front Door solution to improve patient access and experience.

Conversational AI for Healthcare 
& Life Sciences

COVID-19 Vaccine 
Access Clinical Program 
powered by Orbita
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COVID-19 Find a Location

Schedule Appointment Check my Symptoms

COVID-19 Vaccine
Virtual Health Assistant

Thank you for completing the 

COVID-19 vaccine eligibility screening, 

Ƶåűųå�ŞĬå±ŸåÚ�ƋŅ�ÏŅĹĀųĵ�ƋĘ±Ƌ�ƼŅƚűųå�

eligible to receive the vaccine. Let’s get 

you scheduled.

Below are some available times and 

locations to choose from, or you can 

request another day.

Key Capabilities
• FAQs (i.e. COVID-19 vaccine info & testing) 

• Vaccine eligibility screening 

• Location directory

• Appointment scheduling 

• Symptom screening & care recommendations

• Proactive campaigns 

• Voice search engine optimization (SEO) 

• Multilingual

• Live chat escalation

• Follow up & adverse event detection 

 

Educate patients
Proactively address vaccine FAQs, patient 

apprehension, potential misinformation, and more 

through the patient’s preferred language and 

channels: chatbot, SMS, phone, and more. 

Integrate appointment 
scheduling
Provide patients with 24/7 self-service tools 

ƋŅ�ĀĹÚ�ĬŅÏ±ƋĜŅĹŸ�üŅų�ƴ±ÏÏĜĹ±ƋĜŅĹ�ŸĜƋåŸ�±ĹÚ�Ƌ±ĩå�

action for scheduling appointments.

Support patients in 
confirming eligibility
Put vaccine eligibility screening tools in patients’ 

hands to ensure access to reliable information 

and calls-to-action, while reducing inbound calls 

ƋŅ�ÏĬĜĹĜÏ�ŸƋ±ý�±ĹÚ�Ï±ĬĬ�ÏåĹƋåųŸţ�

 

Streamline call 
center operations
Reduce wait times and volumes through 

self-service tools, improve patient experience 

through convenient access and friction 

free experiences.

Ƥ

Enable adverse 
event detection
Ensure compliance of chatbot applications 

with pharmacovigilance requirements 

for detection, collection, monitoring, and 

reporting of adverse events. 

 

Engage patients via 
conversational campaigns
Deploy conversational campaigns for vaccine 

scheduling, appointment reminders, second dose 

follow-ups, and post-vaccination monitoring to 

reduce administrative burden. 

 



    orbita.ai

11:45COVID-19 Vaccine
Virtual Health Assistant

Hello, I’m here to help give you 

information on when you may be 

eligible for the COVID-19 vaccine.

Do you have two or more of the 

following conditions?

- Cancer

- Chronic kidney disease

- Chronic obstructive pulmonary disease

   (COPD)

- Immunocompromised state from a  

  solid organ transplant

- Obesity (BMI greater than or equal to 30)

- Serious heart conditions

- Sickle cell disease

- Type 2 diabetes

Are you a healthcare worker 

involved in direct patient care?

No

Yes

At this time, the vaccine is approved for use 

for people 16 years and over, and is available 

to people who meet certain eligibility criteria 

until more of the vaccine can be produced. 

Since you are eligible for the COVID-19 vaccine, 

these are the next available. Here are a few 

times we have open on Monday, Jan. 18, 2021.

If you visit this link,�ƼŅƚűĬĬ�ĀĹÚ�ƋĘå�ĵŅŸƋ�

ƚŞěƋŅěÚ±Ƌå�ĜĹüŅ�ŅĹ�ŞŅƋåĹƋĜ±Ĭ�ŸĜÚå�åýåÏƋŸţ

Would you like to receive a text update 

or phone call when you are eligible so 

you can schedule your appointment?

Yes. Can you tell me 

±ÆŅƚƋ�ƋĘå�ŸĜÚå�åýåÏƋŸũ

OK. I’d like to book an appointment.

9:45a 11:30a 1:00p 3:45p

Based on your responses, you may be 

eligible to receive the vaccine now.

Can I help you schedule an 

appointment to receive the COVID-19 

vaccine?

Sure, below are some suggested 

topics, or you can ask something else.

F�Ę±ƴå�±�ÏŅƚŞĬå�Ņü�ŧƚåŸƋĜŅĹŸ�ĀųŸƋţ

Is the vaccine safe?

Can I get COVID-19 from the vaccine?

�Ę±Ƌ�±ųå�ƋĘå�ŞŅƋåĹƋĜ±Ĭ�ŸĜÚå�åýåÏƋŸũ

Sure, below are some suggested 

topics, or you can ask something else.

COVID-19 vaccine eligibility screener

FAQs for COVID-19 vaccine

Provider/location search 
& integrated scheduling

Patient follow-up & surveys

- Sickle cell disease

- Type 2 diabetes

Yes

Support diverse patient populations
{åŅŞĬå�üå±ų�ƵĘ±Ƌ�ƋĘåƼ�ÚŅĹűƋ�ƚĹÚåųŸƋ±ĹÚØ�±ĹÚ�±�Ĭ±Ïĩ�Ņü�ĩĹŅƵĬåÚčå�Ņų�±ÏÏåŸŸ�ƋŅ�ĜĹüŅųĵ±ƋĜŅĹ�ŸĜčĹĜĀÏ±ĹƋĬƼ�ĘĜĹÚåųŸ�ƋĘå�Ş±ƋĜåĹƋ

care journey. Curating a vetted, up-to-date knowledge base of vaccine information and FAQs, delivered through a digital 

front door solution can reduce apprehension and alleviate call center burden from high call volume. With natural language 

processing, this question-answering functionality ensures that a diverse population of patients (including underrepresented 

groups) receive high-quality, personalized support in their preferred language and method of communication.

Are you prepared to engage 
your patients digitally?
hello@orbita.ai   |   +1-617-804-5550

Schedule a demo


