AN INSTRUCTOR'S GUIDE TO

FITGRID
THE FITNESS CLASS APP

Welcome!
You are about to open up a whole world of
possibilities for your community and your studio.
FitGrid, the platform your studio uses to
communicate with your clients, is launching a brand
new way for studio members to book classes, view
classmates, connect with each other, establish
accountability partners, create groups and more.
And your studio is one of the very first to try it out!
Not only will your clients have access to cool
features that will connect them to other community
members, but they’ll also be able to connect with
you, see when you are teaching, and share
information on their interests and aches/injuries,
allowing you to curate better class experiences.

In this guide, we’ll show you
how to get started.
By following these steps, you’ll create the
momentum you need to connect with your
community on the Grid!
The essential elements for success are:
Create your own account
Invite your community
Share your feedback
Next we’ll tell you exactly how you can implement
these elements right away. Read on!
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Create
Your
Account
EXPERIENCE THE APP’S POSSIBILITIES
SO YOU CAN SHARE
WITH YOUR COMMUNITY
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Download the App
You'll find the FitGrid App in the App
Store and Google Play.
Create an account
You’ll be asked a series of questions.
When your clients sign up, you will be
able to use the resulting data
to improve their experience!
Note: Please register using a different email
than you use for your FitGrid Pro account.
Link your account
Link to the Mindbody accounts you use
when you attend classes. This will allow
you to find your classmates and connect
with them! Here's how: tap your picture in
the upper-left, then tap
“Link a Studio.”

Congrats, you are a Class App user!
Start exploring and invite a handful of
champion instructors or clients you
have great personal relationships with.
Try each of the following:
Invite a friend
Create a Group
Send a message
Set a workout goal
Book a class at your studio

Try The
Features
BEST PRACTICES WHEN
USING THE CLASS APP

Remember, the more engaged you are
with the app, the more you’ll be able to
use it to inspire your community and
increase your following.
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Share Your
Feedback
WE'RE CONSTANTLY STRIVING TO
IMPROVE OUR PRODUCTS. IF YOU
HAVE COMMENTS OR SUGGESTIONS
ABOUT THE CLASS APP, WE WANT TO
HEAR THEM!

How to Submit Feedback:
Simply give your phone a shake.
Communicate directly with our
development team by shaking
your device to report bugs or send
feedback. You can attach annotated
screenshots, notes, or screen recordings
to better describe the problem.
This is all done within your app with zero
interruption to your experience.
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