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Web-based all-in-one Solution  
for Tour Operators

Modular System for  

�� Tour Operators
�� Airlines
�� Dynamic Packaging
�� Attractions | Leisure Parks | FECs
�� Receptive | DMCs
�� Holiday Home Providers

�� Cruise Operators
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Distribution Channels 
All data is always available online and equally across all 
distribution channels (internal and external). You can 
define different prices and quotas for each distribution 
channel, combined with an efficient yield management 
system. You can export your offer data in all current 
formats such as EDF, OTDS and INFX. Your bookings are 
carried out using versions, thus creating a complete re-
vision history that can be traced at any time. 

Calculation

Batch/Online 

Mark Up/Down

Product Management
All Types (Flight, Hotel, Bus)

Packages

Prices, Dates, Allotments

Multimedia Content 

Vouchers

Purchase Management

Sales Management
Reservations

Document Management

Internet Booking Engine

Sales Channel Adapter

FIT / Group

Back Office

Accounting Adapter

Job Scheduler

User Management

Reporting & Statistics

Exports / Imports

Accounts Payable
BSP Reconciliation 

Supplier Invoice Settlement

Self Billing

Contract Module

Tourismus Extranet Portal

Airfare

Core Booking Engine

Customers / Agencies
Suppliers

CRM

Multi CRS

- External Flights, Hotels
- Dynamic & Online

Payment Gateway

Commission Handling

Tax Handling

Vehicle Handling

Our System – your Benefit 

We regularly prepare reports on how our customers 
benefit from our IT solutions. The reports confirm 
that our customers are even more profitable thanks 

to our applications:

∙∙ 80% of all business processes are automated

∙∙ 30% boost of internal efficiency

∙∙ 100% increase in pax numbers over three years

∙∙ 75% less unfulfilled customer inquiries

∙∙ Return on investment after about three years

As part of a requirements and benefit analysis can 
we show you the measurable benefits you can 
achieve with Pacific – before even introducing the 
system.

Pacific
…is a modern system for tourism companies of all types 
and sizes. Thanks to its versatility, flexibility, modular 
design and latest architecture, Pacific is suitable for all 
types of tourism products and all forms of travel. In par-
ticular companies such as tour operators (outbound and 
incoming, FIT and groups), dynamic packaging provid-
ers, airlines, cruise operators, holiday home providers, 
bus/transfer/excursion operators, amusement parks 
and attractions can benefit from the range of functions. 
You can manage and sell all your products.

The standard scope of Pacific already offers extensive 
options for managing your product range.

A modular and modern software development is used 
in form of Service Oriented Architecture (SOA). This lets 
you flexibly combine precisely the function modules 
you need. 

The system is completely web-based and thus runs on 
all common web browsers without no installation re-
quirements. With its numerous interfaces, Pacific fits 
perfectly into your system landscape as a central com-
ponent. Services can be processed in any language and 
currency.



Pacific – web-based all-in-one Solution for Tour Operators
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You can combine Pacific with further components and 
thus add numerous useful functions. Besides the typical 
core functions of a reservation system, ISO can shape 
your entire IT landscape using innovative solutions. 
Each component is a self-contained system, which can 
interact with Pacific and other components. These solu-
tions include: 

�� Emerald – Customer Relationship Management sys-
tem for tourism companies

�� Mobile Solutions – for destinations and tour oper-
ators 

�� Internet Booking Engine – makes products book-
able online

�� Tourism Extranet – Web Portal to support the busi-
ness processes with external users, employees and 
suppliers

�� Multi-CRS – component for dynamically purchasing 
services from external vendor systems

�� Dashboards – data analysis in real time

�� Travel API – open sales interface that each contrac-
tual partner can connect to

Speech Assistant

Alexa Travel Skill
Chatbots 
Call Center Systems
Web Speech  Control

Accommodation & Extras Cruises Rental Cars

Hotel API/ CMS Multi-Channel
Hotel API

Prop. APIs Multi-Channel

Transfers /Excursions/Bus Scheduled Airlines         Low Cost CarrierInsurances

Prop. APIs

B2BWhitelabel B2C Mobile 
Solutions

Distribution
Systems

GDS Inhouse User CRM Interface / API

Multi-CRS Gateway

Proprietary 
Airline Systems

NDC

Multi-Channel
Car API

CRS API Player/HubMulti-Channel
Low-Cost API

HitchHiker GmbH

and many more

Multi-Channel
Flight API

HitchHiker GmbH

Car� � � � � � � ��� � �

myJACK
Die neue Reisebürosoftware

NDC

IBE

Kontakt   Beratung   FAQ   Newsletter

Pauschalreisen      Hotel     Flug     City    ServiceWizard of Travel .

Bus & Rail

Accounting

Payment

Fax/E-Mail

Loyalty

Data Warehouse & 
Business Intelligence

Content 

Other Systems



The ISO Travel Solutions GmbH is specialized in the de-
velopment, sales and support of tourism software solu-
tions for the international markets. The know-how thus 
derived is also available within the scope of our con-
sulting services. The company covers the entire range 
of tourism by offering self-developed products for tour 
operators, destination agencies and travel agent, hotels 
and other suppliers as well as for airlines. Our solutions 
are being used by well-known companies all over the 
world.

ISO has been active in the market since 1979 and has 
since developed into a versatile, international IT ser-
vice provider. Targeting specific markets has resulted in 
several powerful and innovative companies under the 
umbrella of the ISO-Gruppe. Today, the ISO-Gruppe in-
cludes ISO Software Systems (specialized in software 
engineering and IT consulting), ISO Professional Ser-
vices (an SAP specialist), ISO Travel Solutions (an IT ex-
pert for the tourism industry), and ISO Recruiting Con-
sultants (a provider of IT personnel services). 

About Us
Some 560 employees work at several sites throughout 
Germany as well as in associate companies in Austria, 
Poland and Canada. The companies ISO Software Sys-
teme, ISO Travel Solutions and ISO Professional Ser-
vices of the ISO-Gruppe, with their respective offices in 
Nuremberg, Munich and Frankfurt, are certified to the 
requirements of their quality management system in 
accordance with DIN EN ISO 9001:2015.

We would be happy to provide you with a detailed list 
of our references.
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ISO Travel Solutions GmbH 
Eichendorffstrasse 33 | 90491 Nuremberg 
Germany

Phone	 +49 911- 99 594-0  
Fax 	 +49 911- 99 594-129 
info@isotravel.com | www.isotravel.de

– a member of ISO enterprises –

ISO-Gruppe worldwide 
Austria | Canada | Poland 

Contact


