
PROMOTING LIBRARY RESOURCES WITH 
YOUR APP



AGENDA
30 MINUTES

PROMOTING YOUR 
MOBILE APP

BEST PRACTICES PROMOTING 
RESOURCES

QUESTIONS



SUBMIT A QUESTION

HOUSEKEEPING
QUESTIONS



PROMO CHANNELS

3

1

2

SOCIAL MEDIA 
Include in your page bio and posts on 
your feed

WEBSITE
Prominently on homepage and 
navigation

EMAIL 
Highlight in your newsletter, email 
notifications

4 SIGNS & PRINT OUTS
In-branch signage, receipts, flyers

REPETIT ION IS  KEY
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MAKE IT WORK
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2

ANSWER WIIFM
How does it benefit the patron?

LINK TO THE APP STORE
Make it easy for patrons to find and 
download

USE A CLEAR CTA
Download Now, Install Now 

4 MAKE IT VISUAL
Use images of the app, app store 
listing



BEST PRACTICES
MAKE IT WORK

3

1

2

ANSWER WIIFM
How does it benefit the patron?

LINK TO THE APP STORE
Make it easy for patrons to find and 
download

USE A CLEAR CTA
Download Now, Install Now 

4 MAKE IT VISUAL
Use images of the app, app store 
listing



BEST PRACTICES
MAKE IT WORK

3

1

2

ANSWER WIIFM
How does it benefit the patron?

LINK TO THE APP STORE
Make it easy for patrons to find and 
download

USE A CLEAR CTA
Download Now, Install Now 

4 MAKE IT VISUAL
Use images of the app, app store 
listing



BEST PRACTICES
MAKE IT WORK

3

1

2

ANSWER WIIFM
How does it benefit the patron?

LINK TO THE APP STORE
Make it easy for patrons to find and 
download

USE A CLEAR CTA
Download Now, Install Now 

4 MAKE IT VISUAL
Use images of the app, app store 
listing



BEST PRACTICES
MAKE IT WORK

3

1

2

ANSWER WIIFM
How does it benefit the patron?

LINK TO THE APP STORE
Make it easy for patrons to find and 
download

USE A CLEAR CTA
Download Now, Install Now 

4 MAKE IT VISUAL
Use images of the app, app store 
listing



SAMPLE CAMPAIGN
ADAPT TO YOUR L IBRARY

3

1

2

NEWSLETTER ARTICLE
Remind patron of benefits given current services

WEBSITE BANNER
Emphasize the app in visible areas of the site

SOCIAL POSTS
Post to your feed & story

4 PRESS RELEASE
Emphasize value-add during pandemic

5
CURBSIDE FLYER
Insert information into holds

6 GAMIFY DOWNLOAD
Use bingo or a scavenger hunt to encourage use
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PROMOTING 
YOUR LIBRARY

ENGAGE
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INFORM PATRONS
Display important library policies and procedures

PROMOTE LIBRARY SERVICES
Widget isn’t only for library updates

RECOMMEND CONTENT
Highlight relevant titles
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QUESTIONS Submit your questions in 
the question box. 



THANK YOU The recording of this 
webinar will be emailed 
to you. 


