PROMOTING LIBRARY RESOURCES WITH
YOUR APP

CHECKOUT WITH THE + o o~
APP TO STAY SAF E. e Toledo Lucas County Public

Library

September 23-@ m
Did you know you can do contactless checkout

right from your phone using our app?!
isi LU VIEW OUR ONLINE EVENTS
Download the TLCPL app, visit your local ECACKTTAMS

i
& CALENDAR AND REGISTER
1 v Getthe branch, and checkout using the camera on your o FOR A VIRTUAL PROGRAM
phone.
app

Google Play http://ow.
Apple Store http
2¢ Take a CLENIHE
pic

YOURIHAND

Easyas123

3 Y, Check- ) Like (D Comment 2> Share @~

out

Download in the
Apple Store or
Google Play.

Call any location or
419.259.5200 for

My Account Events Digital Library
help.

|l Scan an ISBN

&8 My Library Card
toledolibrary.org
4192595200

(' Reserve a Room

& Stay Connected

communico




AGENDA

30 MINUTES

% & ®

PROMOTING YOUR BEST PRACTICES PROMOTING QUESTIONS
MOBILE APP RESOURCES

communico




HOUSEKEEPING

QUESTIONS

SUBMIT A QUESTION

6D i, Sl

Chat Raise Hand




PROMO CHANNELS

REPETITION IS KEY

ACCESS THE LIBRARY WHEREVER YOU GOI DOWNLOAD OUR MOBILE APP TO PLACE HOLDS, REGISTER FOR EVENTS AND MORE. @ Arys Store | P> GoogiPlay

’ ISEASONS

COUNTY LIBRARY

Prominently on homepage and L

naVigation Visit, Read, Listen, Watch (S0

WATCHMAN

Highlight in your newsletter, email curasioe e [CIOIRIBIS]HIDIE

AVAILABLE NOW AT ALL BRANCHES!

notifications !EE@@@E!

EVENTS

Include in your page bio and posts on
your feed

In-branch signage, receipts, flyers

communico




PROMO CHANNELS

REPETITION IS KEY

2/2 > A\ Library Buildings Open & Curbside Service Available ...More

WEBSITE

Prominently on homepage and
navigation

= BR@WARD

STAY CONNECTED

Highlight in your newsletter, email A %
e . ’ ' g—.ﬁ'm ‘\’d‘ﬁi_x 4
notifications

New Library Mobile App South Florida COVID-19 Project
Enjoy a speedy search of our catalog to check item avail- Broward County Library is gathering material for the South i ted daily streamir
ability, create lists of titles and r Florida COVID-19 Project, creating a capsule for residents eek) directly to yol

reserve materials. Scan

<+ <+

Include in your page bio and posts on
your feed

In-branch signage, receipts, flyers

communico




PROMO CHANNELS

REPETITION IS KEY

==
W E B S IT E ::::DZ) . Mobile Apps

Services PPL Mobile | Reading & Listening | Film | Learning | Language | Study Rooms

Tech Classes

Prominently on homepage and pro e PPL Mobile App

Mobile Apps

Online Courses In addition to the convenience of having your library

navigation o o o

provides a gateway to our most popular services.

Search the catalog, view our events calendar,
reserve a study room o a museum pass, contact to
us via phone or email, find out when we're open,
view what you have checked out, find librarian book

suggestions, access our YouTube channel, take a course, study a language, get

homework help, even scan ISBN numbers from anywhere to see if we have them
in our catalog — all from your phone with our app.

m Android coming soon
Highlight in your newsletter, email Newsletter Reading and Listening

notifications sign Up

Libby (OverDrive) Hoopla
This collection is hand-selected Stream thousands of e-books,
Support and built from the ground up, with comics, audiobooks and music
a focus on quality selections that albums from top publishers and
meet the diverse reading and record companies on your phone
Donate listening preferences of the or tablet with the Hoopla app.

Princeton community.

ry.org/servicesftechnology/

Include in your page bio and posts on
your feed

In-branch signage, receipts, flyers

communico




PROMO CHANNELS

REPETITION IS KEY

Who is Eligible?

Requirements

WEBSITE

Prominently on homepage and
navigation

How does Library To-Go work?
Basics

How do | apply?

Basics

QUESTIONS? CONTACT US.

« Maplewood Outreach Center, 91 Center Circle, Sulphur, LA 70663
- (337) 7217148
« Library2go@calcasieulibrary.org

Highlight in your newsletter, email Contral Library

CATALOG RESOURCES 301 West Claude Street
MY ACCOUNT GENEALOGY Lake Charles, LA 70605

notifications e

fYvyo@®inB Monday - Friday: 9A -6P
ALL LOCATIONS

Include in your page bio and posts on
your feed

In-branch signage, receipts, flyers

communico




PROMO CHANNELS

REPETITION IS KEY

Mail ~ - a L]

Library December Newsletter Inbox  x

Prominently on homepage and Inbox (47 : 277)

st .. SEASONS LIBRARY

Monthly Email Newsletter

More v

T ke the library wnhy u wher

Highlight in your newsletter, email “ s e el e o

EMAIL oo ]' MOBILE APP

notifications

EVENTS

Include in your page bio and posts on
your feed

In-branch signage, receipts, flyers

communico
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PROMO CHANNELS

REPETITION IS KEY

Prominently on homepage and
navigation

Highlight in your newsletter, email
notifications

SOCIAL MEDIA

Include in your page bio and posts on
your feed

In-branch signage, receipts, flyers

CHECKOUT WITH THE
APP TO STAY SAFE.

Easyas123
« Getthe
17 app

 Takea
pic

« Check-
out

+°0ov

Toledo Lucas County Public
Library

September 23 @

Did you know you can do contactless checkout
right from your phone using our app?!
Download the TLCPL app, visit your local
branch, and checkout using the camera on your
phone.

Google Play http://ow.ly/8pxp508zaAh
Apple Store http://ow.ly/EUIx50BzaAk

O: 1 Share
o Like (D Comment > Share @~

@ Comment as Commu.. @ © @ &




PROMO CHANNELS

REPETITION IS KEY

Download our mobile app!

Prominently on homepage and
navigation
Search the catalog Reserve a study room
Renew materials View our hours
Sign-up for events Check-out items
Highlight in your newsletter, email Get book suggestions Access online resources
notifications

Include in your page bio and posts on
your feed

SIGNS & PRINT OUTS

In-branch signage, receipts, flyers

communico




BEST PRACTICES

MAKE IT WORK

Make it easy for patrons to find and
download

Download Now, Install Now

How does it benefit the patron?

Use images of the app, app store
listing

communico




BEST PRACTICES

MAKE IT WORK

Al Search Catalog, Events, or Website. _
STARK Catalog earch Catalog, Events, or Website B @ P\
Loc

LIBRARY Borrow Attend Learn Create Services ations - GetaCard - Account

LINK TO THE APP STORE

Make it easy for patrons to find and
download + Read summaries and reviews of our 1 million+ items

« Place items on hold for convenient pick-up at any of our locations

Stark Library at your fingertips with our App!

« Search our catalog for books, magazines, movies, music and devices

+  Check out our librarians’ latest reading recommendations
« Renew items and see where you are in the holds queue

« Access our digital collection of eBooks, audiobooks, movies, music, and
magazines

« Find and register for library events, classes and workshops

Download Now, Install Now + AndMore!

Get the App

£ Getiton the Getiton
@& App Store 4 Google Play

Online Library

How does it benefit the patron?

Use images of the app, app store
listing

communico
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BEST PRACTICES

MAKE IT WORK

Make it easy for patrons to find and
download

USE A CLEAR CTA

Download Now, Install Now

How does it benefit the patron?

Use images of the app, app store
listing

STARK S

LIBRARY

Borrow  Attend Learn Create Services Locations ~ GetaCard  Ac

uuuuu

Stark Library at your fingertips with our App!

« Search our catalog for books, magazines, movies, music and devices
+ Read summaries and reviews of our 1 million+ items

« Place items on hold for convenient pick-up at any of our locations

+ Check out our librarians’ latest reading recommendations

+ Renew items and see where you are in the holds queue

+ Access our digital collection of eBooks, audiobooks, movies, music, and
magazines

« Find and register for library events, classes and workshops

« And More!

£ GetTron the Getiton
@& App Store » Google Play

Online Library




BEST PRACTICES

MAKE IT WORK

STARK [EIE|II-Rall Scarch Catalog, Events, or Website B

LIBRARY

Borrow Attend Learn Create Services Locations.

. . Stark Lib t fi ti ith App!
Make it easy for patrons to find and aricLibrary at your Tingertips with our App

download

« Search our catalog for books, magazines, movies, music and devices
+ Read summaries and reviews of our 1 million+ items

« Place items on hold for convenient pick-up at any of our locations

+  Check out our librarians’ latest reading recommendations

« Renew items and see where you are in the holds queue

« Access our digital collection of eBooks, audiobooks, movies, music, and
magazines

11

« Find and register for library events, classes and workshops

Download Now, Install Now + AndMore!

/ et /
£ Getiton the Getiton
@& App Store 4 Google Play

Online Library

How does it benefit the patron?

Use images of the app, app store
listing

communico




BEST PRACTICES

MAKE IT WORK

STARK [EYSIIY Rl Scarch Catalog, Events, or Website B @ ( P\

LIBRARY

Borrow Attend Learn Create Services Locations  GetaCard  Account

. . Stark Lib t fi ti ith App!
Make it easy for patrons to find and aricLibrary at your Tingertips with our App

download + Read summaries and reviews of our 1 million+ items

« Place items on hold for convenient pick-up at any of our locations

« Search our catalog for books, magazines, movies, music and devices

+  Check out our librarians’ latest reading recommendations
« Renew items and see where you are in the holds queue

« Access our digital collection of eBooks, audiobooks, movies, music, and
magazines

« Find and register for library events, classes and workshops

Download Now, Install Now .+ Av e [
Get the App

Online Library

How does it benefit the patron?

MAKE IT VISUAL

Use images of the app, app store
listing

communico




SAMPLE CAMPAIGN

ADAPT TO YOUR LIBRARY

Emphasize the app in visible areas of the site

Post to your feed & story

Remind patron of benefits given current services

communico

Emphasize value-add during pandemic

Insert information into holds

Use bingo or a scavenger hunt to encourage use




SAMPLE CAMPAIGN

ADAPT TO YOUR LIBRARY

WEBSITE BANNER

Emphasize the app in visible areas of the site

Post to your feed & story

Remind patron of benefits given current services

communico

Emphasize value-add during pandemic

Insert information into holds

Use bingo or a scavenger hunt to encourage use




SAMPLE CAMPAIGN

ADAPT TO YOUR LIBRARY

Emphasize the app in visible areas of the site Emphasize value-add during pandemic

SOCIAL POSTS

Post to your feed & story Insert information into holds

Remind patron of benefits given current services Use bingo or a scavenger hunt to encourage use

communico




SAMPLE CAMPAIGN

ADAPT TO YOUR LIBRARY

Emphasize the app in visible areas of the site Emphasize value-add during pandemic

Post to your feed & story Insert information into holds

NEWSLETTER ARTICLE

Remind patron of benefits given current services Use bingo or a scavenger hunt to encourage use

communico




SAMPLE CAMPAIGN

ADAPT TO YOUR LIBRARY

Emphasize the app in visible areas of the site

Post to your feed & story

Remind patron of benefits given current services

communico

PRESS RELEASE

Emphasize value-add during pandemic

Insert information into holds

Use bingo or a scavenger hunt to encourage use




SAMPLE CAMPAIGN

ADAPT TO YOUR LIBRARY

Emphasize the app in visible areas of the site

Post to your feed & story

Remind patron of benefits given current services

communico

Emphasize value-add during pandemic

CURBSIDE FLYER

Insert information into holds

Use bingo or a scavenger hunt to encourage use




SAMPLE CAMPAIGN

ADAPT TO YOUR LIBRARY

Emphasize the app in visible areas of the site

Post to your feed & story

Remind patron of benefits given current services

communico

Emphasize value-add during pandemic

Insert information into holds

GAMIFY DOWNLOAD

Use bingo or a scavenger hunt to encourage use




PROMOTING NGAGE
YOUR LIBRARY

COMMUNICO

REACH - CONNECT - GROW



PROMOTING YOUR LIBRARY

communico

INFORM PATRONS

Display important library policies and procedures

Widget isn’t only for library updates

Highlight relevant titles

7:379

< Search

e
RELENTLESS

More for you »

PHASED REOPENING
Akl PHASE 1- CURBSIDE SERVICE [

TUES PM | WEDNESDAY-FRIDAY 1-6 PM

&t

CURBSIDE SERVICE

M PGCMLS.INFO/REOPENING

Q Search the catalog

% Virtual Events

fi\ My Bookshelf




PROMOTING YOUR LIBRARY

communico

INFORM PATRONS

Display important library policies and procedures

Widget isn’t only for library updates

Highlight relevant titles

%
s“ The County Library

COUNTY

LIBRARY

Face masks are required in all Salt
Lake County Library locations.

In observance of Thanksgiving we
will be closed beginning
Wednesday, Nov. 25 at 6 pm
through Saturday, Nov. 29.

Digital
Collection

AppointentS e




PROMOTING YOUR LIBRARY

communico

INFORM PATRONS

Display important library policies and procedures

Widget isn’t only for library updates

Highlight relevant titles

e | SR 0
Navajo ABC LOUISEERDRICH | | HEARTgONG <

ICA®GING ELK
BIRCHBARK
Houst

[ it |
e

CﬂVlln 18 EXPRESS SERV'CES
12 HOLDS T0-60 STILL AVAILABLE!

= Frequent! Acled Niactigng




PROMOTING YOUR LIBRARY

INFORM PATRONS

B Themes
H 1 1 1C1 Head! Search:
Display important library policies and procedures eaders eorch App
& Footers
Preview~ Title Description Type
EBWidgets ﬁ
& ® PP ALERT HTML
&) Media
@ What's Happening What's Happening at BPL This week Events
Q Look up
@ App Survey Mobile app survey Form
EF Attend (events)
(@ Digital Dacaurcac ADD ONIV Digital Carauical Ann Caraucal

Widget isn’t only for library updates

Highlight relevant titles

communico




PROMOTING YOUR LIBRARY

Admin~ Users v @ Help centre o Marcie Felner v COMMUNICO.CO}

INFORM PATRONS

Display important library policies and procedures ®stes

Hello Seasons County Library

BlHeaders Welcome to The Hub where you can create, manage and edit your content

Support

. . ; . Q Look up
Widget isn’t only for library updates s s
T Broadcasts

@i Branches

@ Reserve

@5Schedule

Highlight relevant titles

communico




PROMOTING YOUR LIBRARY

INFORM PATRONS
Display important library policies and procedures

Widget isn’t only for library updates

Highlight relevant titles

communico




PROMOTING YOUR LIBRARY

AVAILABLE SERVICES

« 1 hour session per day
« Use a public computer
« Print, scan, or fax!

.
Public Computer

Appointments

Display important library policies and procedures New at APL

ROSHANI CHOKSHI

X s

THE ,i
2SILVEREDY
ERPINISY]

PROMOTE LIBRARY SERVICES x4

Widget isn’t only for library updates R Classic Reads

Over 340 classic books to read right now

|

THE
épVENTURES
HUCKLBERRY
FINN

Highlight relevant titles

communico




PROMOTING YOUR LIBRARY

communico

Display important library policies and procedures

PROMOTE LIBRARY SERVICES
Widget isn’t only for library updates

Highlight relevant titles

PLACE ITEMS VIEW OUR ONLINE EVENTS
ON HOLD IN CALENDAR AND REGISTER
(OUR CATALOG FOR A VIRTUAL PROGRAM

GIVE ME
YOURIHAND

BROWN

"‘,

My Account Digital Library

IIIIII Scan an ISBN

E My Library Card

=) Stay Connected




PROMOTING YOUR LIBRARY

communico

Display important library policies and procedures

PROMOTE LIBRARY SERVICES
Widget isn’t only for library updates

Highlight relevant titles

] A

ALERT: Rolling Hills Library is regular hours! Visits a
limited to 30 minutes, and masl ksarereq ired. Curbside
pickup is also available, call your branch to set it up.




PROMOTING YOUR LIBRARY

BUCKEYE PUBLIC
LIBRARY SYSTEM

EXPRESS
SERVICE
HOURS :

Display important library policies and procedures Murder
| Sl o) Ve

Widget isn’t only for library updates

Account Events Bookshelf

W eMagazines
Highlight relevant titles & Digital Content

@, Room Reservations

@ Locations

communico




PROMOTING YOUR LIBRARY

Display important library policies and procedures

Widget isn’t only for library updates

Highlight relevant titles

communico

T -
Due to a staff shortage related to COVID-19, the
Springfield-Lakemore Branch Library is temporarily

closed to the public. All other ASCPL locations remain
open.

NEW & NOTABLE

THE = IEL

NO-SELF

HELP

BOOK

4 |
_— »

.m,
More titles »
Search the catalog
o My Account
& Outside Pick-Up Service
More Library Catalogs
@ Library Locations
Events
Digital Collection

7= Online Learning




PROMOTING YOUR LIBRARY

BROWARD COUNTY LIBRARY

Library BuiIdinFs Open & Curbside
Service Available. Click here for more

info.

The White House

WHITE
OUSE

Display important library policies and procedures

Widget isn’t only for library updates

Highlight relevant titles

0 Online ReSQLICOS e

communico




PROMOTING YOUR LIBRARY

%

-
SALT LAKE
COUNTY
LIBRARY

Face masks are required in all Salt
Lake County Library locations.

Display important library policies and procedures Q

Recommended Reads

THE

GREATEST RANDY WAYNE

EEEREF:?UN WHITE

v z
gALTZ

] |
]

Widget isn’t only for library updates

Digital
Collection

Highlight relevant titles

communico




PROMOTING YOUR LIBRARY

communico

Display important library policies and procedures

Widget isn’t only for library updates

Highlight relevant titles

@sites

B Themes

B Headers
ElFooters
EBWidgets

& Media
QLookup
{9 Attend (events)
T Broadcasts
@ Branches
@ Reserve
@Schedule
4 Settings
SlReports

i Reporting

4 Staff settings

< Minimize menu

Hello Akron-Summit County Public Library

Welcome to The Hub where you can create, manage and edit your content

What's new

% Widgets
Create and edit widgets. Then use them to

share infomation on your Sites, in your
Broadcasts and via your App.

B New widget @ edit

@ Sites

Set the default header, footer and theme, then
create the navigation for your Website
Signposting sites and Desktop sites.

%‘E% Events

Create and manage your Events. Set
registration, add featured events and manage
your wait lists

[ New event & edit

? Broadcasts
Build up Shows using Scenes. Then add ther

to your Channels and set the times for therr
display in your locations.

oo S -

Py
i Branches
Set up your branch Location information an

Opening hours. You can also set individual
exceptions for your branches.

@ Locations @ Hol



QU ESTIONS Submit your questions in
the question box.

COMMUNICO

REACH - CONNECT - GROW



THAN K YO U The recording of this
webinar will be emailed

to you.

COMMUNICO

REACH - CONNECT - GROW



