
Sansan x Salesforce 
Integeration
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Overview
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About Salesforce 
integration
Digitized business cards will be sent to 
Sansan Data Hub once per hour.

Card info in Sansan Data Hub will be 
sent to Salesforce once every 10 mins.
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How business cards are 
displayed in Salesforce
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How to create/update 
a record

Pattern 1
Pattern 2
Pattern 3

Pattern 4

Pattern 1  Associate to the existing Account/Contact.
Pattern 2  Create a new Contact under an existing Account.
Pattern 3  Create a new Account and Contact.
Pattern 4  Create a new Lead.

Fields shown here can be edited from 
the Business Card Setting object.

You can set up to 6 fields. *2 fields are fixed
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Implementation
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Steps needed for 
Salesforce integration
Implementation (2.5-3.5h)

1. Install package to create ‘Cards’ object (0.5h)

2. Salesforce Authentication and Mapping 
Configuration (2h-3h)

Initial Settings (4-5h)

1. Display tabs for ‘Cards’ and ‘Card Settings’ 
objects in Salesforce (0.5h)

2. Display business cards associated with a 
Contact or Lead (1h)

3. Initial settings to associate business cards  
with Accounts/Contacts/Leads (1h-2h)

4. Set permissions for using ‘Cards’ object (1h)

5. Add links for Sansan company and person 
info (0.5h)
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1. Install package to 
create ‘Cards’ object
From Setup > Platform Tools > Apps > Packaging > Installed 
Packages, please confirm that ‘Sansan_CI’ is installed.

Sansan Support Center

https://jp-help.sansan.com/hc/en-us/articles/360033400374
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2. Salesforce Authentication 
and Mapping Configuration
Map Sansan and Salesforce accounts from Admin Settings >  
Integration with Other Services > Salesforce. 

Salesforce AccountSansan Account
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2. Salesforce Authentication 
and Mapping Configuration
For example, if you map Tommy (Sansan user) with Tommy 
Brown (Salesforce account), it will be integrated as below.
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Initial Settings
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1. Display tabs for ‘Cards’ and ‘Card 
Settings’ objects in Salesforce 

Sansan Support Center

Task
Add two items from Sales App Navigation Items

2. Display business cards associated 
with a Contact or Lead 

Sansan Support Center

Task
Add Business Card to Related Lists from Page Layouts  
of Contact and Lead

3. Set initial settings to associate 
business cards with Accounts/
Contacts/Leads 

Sansan Support Center

Task
1. Enable association function
2. Lead Conversion Field Mapping of custom  
Fields which are prepared for integration 
3. Decide the default setting for which fields to  
update from business cards

https://jp-help.sansan.com/hc/en-us/articles/360011278674

https://jp-help.sansan.com/hc/en-us/articles/360011353734

https://jp-help.sansan.com/hc/en-us/articles/360010029333
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4. Set permissions for using  
‘Cards’ object

Sansan Support Center

Task
1. Set Field-Level Security for user profile
2. Enable Apex class
3. Enable Visualforce Page Access
4. Grant permission to Custom tab setting and Custom object

5. Add links for Sansan company  
and person info 

Sansan Support Center

Task
Add field to account/contact/lead from Page Layout

5. Add fields for Sansan company and 
person details

Sansan Support Center

https://jp-help.sansan.com/hc/en-us/articles/360011342554

https://jp-help.sansan.com/hc/en-us/articles/360034015174

https://jp-help.sansan.com/hc/en-us/articles/360034015174
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Operation Guide
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How to check  
unlinked records
Change view to 03 Company’s unlinked cards 
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How to associate  
a business card
A  Select search method
B  You can select an existing contact or lead  
to associate. Otherwise, create a new one.
C  Any fields with changes will be displayed  
with an explanation mark.
D  Check this if you want to update the field  
from the business card.

You can decide which fields to update from the business card.

A

B

C

D
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How to associate  
in bulk
1  Check this
2  Click on Batch link/create 
3  C=Contact, L=Lead

Business cards you selected in the previous screen will be listed up. 
Please select whether to update an existing record or create a new 
record from each business card.

2
1

3



https://www.sansan.com/

