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About Salesforce
integration

- Digitized business cards will be sent to
Sansan Data Hub once per hour.

* Card info in Sansan Data Hub will be
sent to Salesforce once every 10 mins.

Salesforce

Every 10 mins

Manual Association Manual Association

@ Every hour E E l l

= =

N— i Contact Lead
Digitized cards Sansan Data Hub

Update

Lion City Solutions Lion City Solutions MIRS Ltd.
Harvey Murphy Lillie Daniels




How business cards are
displayed in Salesforce

. Al w Q,  Search Cards and more...

Sales Home  Cards v  CardSettings Leads ~  Accounts ~  Contacts “  Reports v  Tasks v

Cards
Selectall v »

50+ items - Sorted by Card - Filtered by All cards - Updated a minute ago

Card T v | Contact v | Lead v | D... v | Department
i A Adams Curtis @ General Liquid Consulting, Inc. Curtis Adams
| 2 Allen Gloria @ Lion City Solutions Pte. Ltd. Marketing Department
3 Alvarez Evelyn @ Lion City Solutions Pte. Ltd. Evelyn Alvarez Legal Department
4 Anderson Lillie @ Lion City Solutions Pte. Ltd. Lillie Anderson Sales Department 3
5 Armstrong Ricardo @ Singapore Natural Resources Engineerring, Inc. Ricardo Armstrong
6 Arnold Erin @ Lion City Solutions Pte. Ltd. Curtis Arnold Finance Department
7 Austin Christine @ Lion City Solutions Pte. Ltd.
8 Bailey Lucy @ Sansan Motor PVT. LTD. Lucy Bailey
9 Baker Marilyn @ Sansan Motor PVT. LTD. Marilyn Baker
10 Banks Mark @ East Asian Development Consulting PTE LTD Mar Banks
11 Barnes Joanne @ Sansan Motor PVT. LTD.
12 Barnes Max @ General Liquid Consulting, Inc.
13 Bates Anne @ Sansan Motor PVT. LTD.
14 Beck Leon @ Sansan Motor PVT. LTD.

15 Bell Zachary @ Lion City Solutions Pte. Ltd.



5 Card
= Carr Leo @ Lion City Solutions Pte. Ltd.

~ Link cards

How to create/update
a record

Associate to the existing Account/Contact.
Create a new Contact under an existing Account.

Create a new Account and Contact.

Create a new Lead.

Link Contacts or Leads

Search method for linkings

Pattern 1 ®

® ID/seerch criteria malch Na conditions
Links
< Contact >
Filter: | Processing
[setect Account Name Full Name Billing Street Department Email Mobile Phone )
Lion City Solutions Pte, Ltd. CarrLeo 128 Prinsep Street #01-01 dummy2100@33i com
Lion City Solutions Pte. Lid, Create new record 128 Prinsep Street £01-01

[ Pattern2_zaye}
[ Pattern 3 _Zage)

3

<lead >

Select

Pattern 4 O

1

Create new record

Full Name

Create new record

Fields shown here can be edited from
the Business Card Sefting object.

You can set up to 6 fields. *2 fields are fixed \

Create new record

¥ Individual registration screen for contacts

Company State(Province

Display order

1
2
3

Objects

Display custom fields

0O 000D

Iitems

[Billing Street [BillingStreet]

[Department [Department]
[Email [Email]
[Mobile Phone [MobilePhone]




Implementation




Steps needed for
Salesforce integration

Implementation (2.5-3.5n)

1. Install package to create ‘Cards’ object (0.5h)
2. Salesforce Authentication and Mapping
Configuration (2h-3h)

Initial Settings (4-5h)

1. Display tabs for ‘Cards’ and ‘Card Settings’
objects in Salesforce (o.5n)

2. Display business cards associated with a
Contact or Lead @h)

3. Initial settings to associate business cards
with Accounts/Contacts/Leads (ih-2h)

4. Set permissions for using ‘Cards’ object (ih)
5. Add links for Sansan company and person
info (0.5h)



1. Install package to
create ‘Cards’ object

From Setup > Platform Tools > Apps > Packaging > Installed
Packages, please confirm that ‘Sansan_Cl’ is installed.

Sansan Support Center

. Q  Search Setup

Setup Home  Object Manager

Lightning Experience Transition
Assistant
SETUP

New Salesforce Mobile App QuickStart Installed Packages

Optimizer
ADMINISTRATION
- Installed Packages
> Users
On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment. Learn More about Installing Packages.

> Data Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development" and are not deployed to your users. This allows you to test ar
s Email the other features in setup or as a group by clicking Deploy.

mai

Depending on the links next to an installed package, you can take different actions from this page.

PLATFORM TOOLS

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

~ Apps Installed Packages
App Manager Action Package Name Publisher Install Da
Uninstall | Salesforce and Chatter Apps Salesforce.com 11/10/20°
AppExchange Marketplace ninsta . Pee
Description
> Connected Apps his ins Connected Applications for the officially supported Salesforce apps for iOS and Android and Chatter applications on your desktop...
Uninstall Sansan Customer Intelligence 28/09/20
> Lightning Bolt
> Mobile Apps Uninstalled Packages
v Packaging No uninstalled package data archives

Installed Packages ]



https://jp-help.sansan.com/hc/en-us/articles/360033400374


2. Salesforce Authentication
and Mapping Configuration

Map Sansan and Salesforce accounts from Admin Settings >

Integration with Other Services > Salesforce.

Integration with Other Services

(]

0|0 | 0,0

O

Department
Sansan Global
Marketing
Marketing
Marketing
Business Development
Global
Glabal
Consulting
Consulting

Consulting

User Name
test
John Smith
William Dorsey
Melissa Lim
Ethan Martinez
Exam
Tommy
Sara Choi

Nia Pang

Sansan Account

Email Address {Sansan)

ges+test@sansan.com
bizdev+john@sansan.com
bizdev+william @sansan.com
bizdev+melissa@sansan.com
bizdev+ethan@sansan.com
exam(@sansan.com
bizdev+demo@sansan.com
bizdev+kent@sansan.com

bizdev+nia@sansan.com

Salesforce User for Transfer

bizdev+demo@sansan.com

Salesforce Account

# Edit
& Edit
# Edit
& Edit
& Edit
# Edit
& Edit
# Edit
£ Edit
& Edit



2. Salesforce Authentication
and Mapping Configuration

For example, if you map Tommy (Sansan user) with Tommy
Brown (Salesforce account), it will be integrated as below.

Pacific Marine Shipment Pte. Ltd. >  Philip Mckinney > 2021/04/15 Tommy [Global]

2 Philip Mckinney

Card info
@ Career (1)
[Contact Person : Tommy [GIObal]]
E Cards (1) Contact Since : 2021/04/15 \
[} Reports (0) .
A, s =¥ - . .
B Crrerriiines N P 2  Mckinney Philip @ Pacific Marine
Philip Mckinney

[=] News | Chmeni e g 830190 v Salesforce integration info

Contact Updates 7 oy

onact thdates © 3 admin
Contact




Initial Settings




1. Display tabs for ‘Cards’ and ‘Card
Settings’ objects in Salesforce

Sansan Support Center

Task

Add two items from Sales App Navigation ltems

2. Display business cards associated
with a Contact or Lead

Sansan Support Center

Task

Add Business Card to Related Lists from Page Layouts
of Contact and Lead

3. Set initial settings to associate
business cards with Accounts/
Contacts/Leads

Sansan Support Center

Task

1. Enable association function

2. Lead Conversion Field Mapping of custom
Fields which are prepared for integration

3. Decide the default setting for which fields to
update from business cards


https://jp-help.sansan.com/hc/en-us/articles/360011278674

https://jp-help.sansan.com/hc/en-us/articles/360011353734

https://jp-help.sansan.com/hc/en-us/articles/360010029333


4. Set permissions for using
‘Cards’ object

Sansan Support Center

Task

1. Set Field-Level Security for user profile

2. Enable Apex class

3. Enable Visualforce Page Access

4. Grant permission to Custom tab setting and Custom object

5. Add links for Sansan company
and person info

Sansan Support Center

Task

Add field to account/contact/lead from Page Layout

5. Add fields for Sansan company and
person details

Sansan Support Center


https://jp-help.sansan.com/hc/en-us/articles/360011342554

https://jp-help.sansan.com/hc/en-us/articles/360034015174

https://jp-help.sansan.com/hc/en-us/articles/360034015174


Operation Guide




Sales

How to check
unlinked records

Change view to 03 Company’s unlinked cards

Home  Cards v

Cards
03 Company's unlinked cards v

Card Settings

Leads v

Accounts v

Al w Q

Contacts v Reports v

50+ items - Sorted by Card - Filtered by All cards - Don't link, Date and time card was linked - Updated a few seconds ago

10

11

12

13

14

15

16

17

18

Card

Allen Gloria @ Lion City Solutions ...
Austin Christine @ Lion City Soluti...
Barnes Joanne @ Sansan Motor P...

Barnes Max @ General Liquid Con...
Bates Anne @ Sansan Motor PVT. L..
Beck Leon @ Sansan Motor PVT. L..

Bell Zachary @ Lion City Solutions ...

Brewer Jacqueline @ Lion City Sol...

Brewer Roy @ Pacific Marine Ship...

Brooks Gladys @ Pacific Marine Sh...
Brown George @ International Ma...
Brown Roberta @ East Asian Devel...
Burke Lawrence @ East Asian Dev...
Burns Amber @ Lion City Solution...
Butler Nicole @ United Electronics...
Caldwell Carlos @ Sansan Motor P...
Campbell Annette @ East Asian D...

Carr Leo @ Lion City Solutions Pte....

v

C...

v | Le... v | D... v | Company name

Lion City Solutions Pte. Ltd.

Lion City Solutions Pte. Ltd.
Sansan Motor PVT. LTD.

General Liquid Consulting, Inc.
Sansan Motor PVT. LTD.

Sansan Motor PVT. LTD.

Lion City Solutions Pte. Ltd.

Lion City Solutions Pte. Ltd.
Pacific Marine Shipment Pte. Ltd.

Pacific Marine Shipment Pte. Ltd.

International Management System...
East Asian Development Consultin...

East Asian Development Consultin...

Lion City Solutions Pte. Ltd.
United Electronics Pte. Ltd.

Sansan Motor PVT. LTD.

East Asian Development Consultin...

Lion City Solutions Pte. Ltd.

philip

Tasks v

v | Name

Allen Gloria
Austin Christine
Barnes Joanne
Barnes Max

Bates Anne

Beck Leon

Bell Zachary
Brewer Jacqueline
Brewer Roy
Brooks Gladys
Brown George
Brown Roberta
Burke Lawrence
Burns Amber
Butler Nicole
Caldwell Carlos
Campbell Annette

Carr Leo

v | Department

Marketing Department

Product Department Factory

Sales Department 1

Import

v | Position

Senior Marketing Manager

Product Director

Legal Department Business Develo.

Manager

Carrier Sales Manager

Exectives Managing Director



How to associate

a business card

O Select search method

O You can select an existing contact or lead

to associate. Otherwise, create a new one.

® Any fields with changes will be displayed

with an explanation mark.

© Check this if you want to update the field

from the business card.

You can decide which fields to update from the business card.

§ Card
= (Carr Leo @ Lion City Selutions Pte. Ltd.

~ Link cards

Link Contacts or Leads

Search method for linkings

@ ID/search criteria match

Links
< Contact >
Select Account Name
L Lion City Solutions Pte. Ltd.
Lion City Solutions Pte. Ltd.
Create new record
3

Copy settings for card information

This it apply card infarmation 1 Cantact - Accert,

~ Copy settings to Account

169655

Smgapars

128 Frinsop Sirmet #0101

Lt amo an
Fima e L

Degariment

e Fuaetivs Mansgng Directee
s G108 3 o

Full Name
Carr Leo
Create new record

Create new record

Billing Street
128 Prinsep Street #01-01
128 Prinsep Street #01-01

12 brivces sirews #o1- )
0 Seigapne 169655

C)

Exueutn Vics Presicent

2100831 om

No conditions

Filter: | Proce

Department Email Mobile Phe

dummy2100@33i com

[]




How to associate
in bulk

O Check this
@ Click on Batch link/create
©® C=Contact, L=Lead

Business cards you selected in the previous screen will be listed up.
Please select whether to update an existing record or create a new

record from each business card.

Sales

Home  Cards v/

Cards
03 Company's unlinked cards v »#

Card Settings

Al v Q

Leads \ Accounts v Contacts v  Reports Vv

Search Cards and more.

Tasks

Change Owner

). Search this list.

@ ?2aa

v | carat v €. v|le.v D Company name | Name v | Department v | Position v | Ow.. v | Cardexch... v |la.. v Sansancardinfo v ‘
1 | Alten Gloria @ Lion City Solutions ... Lion City Solutions Pte. Ltd. Allen Gloria Marketing Department Senior Marketing Manager Kenji  16/11/20.. Sansan card deta... v
2 | Austin Christine @ Lion City Soluti. Lion City Solutions Pe. Ltd. Austin Christine Product Director Kenji  04/11/2 Sansan card deta... v
3 v | Barnes Joanne @ Sansan Motor P... Sansan Motor PVT. LTD. Barnes Joanne Kenji 22/09/20... Sansan card deta... v
4 | Barnes Max @ General Liquid Con... General Liquid Consulting, Inc. Barnes Max Kenji  13/09/20... Sansan card deta... v
5 /| Bates Anne @ Sansan Motor PVT. L. Sansan Motor PVT. LTD. Bates Anne Kenji  13/09/2 Sansan card deta... v
6 | BeckLeon @ Sansan Motor PVT. L. Sansan Motor PV, LTD. Beck Leon Kenji  25/04/20... Sansan card deta... v
7 | Bell Zachary @ Lion City Solutions ... Lion City Solutions Pte. Ltd. Bell Zachary Legal Department Business Develo... Kenji  26/10/20... Sansan card deta... v
8 | Brewer Jacqueline @ Lion City Sol... Lion City Solutions Pte. Ltd. Brewer Jacqueline  Product Department Factory ~ Manager Kenji  17/11/2 Sansan card deta... v
9 /| Brewer Roy @ Pacific Marine Ship. Pacific Marine Shipment Pte. Ltd. Brewer Roy Kenji  06/11/20... Sansan card deta... v
10 |+ | Brooks Gladys @ Pacific Marine Sh... Pacific Marine Shipment Pte. Ltd. Brooks Gladys Kenji  12/10/20... Sansan card deta... v
11 |iv | Brown George @ International Ma... International Management System... Brown George Kenji  16/11/20... Sansan card deta... v
12 |iv/| Brown Roberta @ East Asian Devel... East Asian Development Consultin... Brown Roberta Kenji  22/08/20... Sansan card deta... v
13 |iv | Burke Lawrence @ East Asian Dev... East Asian Development Consultin... Burke Lawrence Kenji  16/08/20... Sansan card deta... v
14 | v | Bums Amber @ Lion City Solution... Lion City Solutions Pte. Ltd. Burns Amber Sales Department 1 Carrier Sales Manager Kenji  17/11/20... Sansan card deta... v
15 Butler Nicole @ United Electronics... United Electronics Pte. Ltd. Butler Nicole Kenji  24/04/20... Sansan card deta... v

Batch link to Contact or Lead/Create now

~ Linked cards

Cart

[Le— Faiall

~ Unlinked cards

1 Ermsting Ieads for the same paron wil camaine fhem alo oae eors

Adires Linked Tontacl ar Ly

Copy care infarmatian

enation updates

ol o W mn b s sl

Care Bepartment Seaition Emsl Agdress Selees exiating or rew contastslleads Care receivec date Copy card (ntormatien
Banks Mork & Eest Asian barksmarkaZS sheac com The L Gardens 33 Hysan BT CraerissifCrasiesny .
Deeelozment Consalting Avenue Causeinay Bag Hong
FIELD Karg
Bronn fabana & East braenronenats ! @eade o Th Leg Gardens 33 Hysan 1£] ruata nawfEreatanam =
Avorun Causeway By Hong
Karg
B Larenes i Fast BBl R AT SR Com The Lee Gartens 33 Hysan e vt =
#slan Daveloprren: i Casemsy By Hong
Korgt
esmprelennees 1L B som The Lee Gardens 33 Hysan T e R Gl ae
Ssrue Cousewey By Hong
Consuting FTE LTD Karg
Castro Siciney & Exat cosirsiney S cate com The Leg Gardens 22 Hysan I S—— =
agian Devzlopmen: Averue Causewey Bag Hong
Conauting FTE LD Karg
Doy Angola @ Fact Asdan ayangela2i Gesdc com Tha Las Gardiens 33 Hysan [P ——— =
Devsinnment Ceaslting i Caueiay By Hong
PTE TS Karg
BIAVTS SAM @ EIGHT <0 sarneinhletectic. corr 557 Jote St Suate 42, Seattie -

ELECTRIC

Barns: bax & Genera)
Liuid Conzalting, Inc.
Carrod Dean 9 Ganerst
Liquid Eensalting. Inc.

Crak Kanneth @ Ganarl
Viquid Cenetting, Tne

Couk Tepy & Geners)

bamesmax3 19y com

camolidear8BLTgh com

Clarsnnath] T1@ e com

wookpenpy163E 0 conm

[€] Create riewiCreate new

Washington 83109, United
ates

4725, Kudarminarmi, Chiye-de SO Y
. Tokyo, 102:0074, epen

vern! Liguid Consulting, Ine. | Croate nsi
6] Create newfCreate new
LT Create naw

4725, Kudanmirmi, Chiyedal
b Tokyo, 102 £074, Japan

4725, Kudanminami, Chiyeds
b Tk, 1020075, 3pan

4
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https://www.sansan.com/

