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Coaching in Leadership and Healthcare 2021 
 

International Coaching Federation Credits for Sessions 
 

Thursday, September 23, 2021 

Instructional Time Instructor Description Core 
Competencies 
Credits 

Resource 
Development 
Credits 

10:00 – 10:15 AM Christopher M. Palmer, MD 
Carol Kauffman, PhD 
Margaret Moore, MBA 

Opening and IOC Award for Excellence  .25 

10:15 – 11:00 AM Jim Yong Kim, MD, PhD Charting What’s Next: Are You Ready? .5 .25 

11:00 – 11:45 AM Robert Biswas-Diener, PhD The 3 Questions for the 3 Waves of Positive 
Psychology 

.75  

12:15 – 1:30 PM Richard Ryan, PhD Coaching for High-Quality Motivation: Research 
and Practice from the Perspective of Self-
Determination Theory 

1.0  

1:30 – 2:30 PM Tsedal Neeley, PhD Remote Work Revolution: Succeeding from 
Anywhere 

.75 .25 

2:30 – 2:45 PM Carol Kauffman, PhD 
Margaret Moore, MBA 

Close  .25 

TOTAL DAY ONE   3.0 1.0 

     
Friday, September 24, 2021 

Instructional Time Instructor Description Core 
Competencies 
Credits 

Resource 
Development 
Credits 

9:00 – 9:15 AM Carol Kauffman, PhD 
Margaret Moore, MBA 

Opening and Tony Grant Award for Research 
Excellence 

 .25 

9:15 – 10:15 AM Michael Cavanaugh, PhD Putting the Resilience Back into Resilience 
Coaching’s Response to a Challenged World 

1.0  

10:15 – 11:45 AM Lisa Orbé-Austin, PhD Overcoming Imposter Syndrome for Diverse 
Leaders 

1.5  

12:15 – 1:15 PM Angela Passarelli, PhD 
Pamela Larde, PhD 

Institute of Coaching: The Future of Coaching 
Research 

 1.0 

1:15 – 2:15 PM Vikram Patel, PhD Building the World’s Mental Health Workforce  1.0 

2:15 – 2:30 PM Carol Kauffman, PhD 
Margaret Moore, MBA 

Close  .25 

TOTAL DAY TWO   2.5 2.5 

      
Saturday, September 25, 2021 

Instructional Time Instructor Description Core 
Competencies 
Credits 

Resource 
Development 
Credits 

10:00 – 10:15 AM Carol Kauffman, PhD 
Margaret Moore, MBA 

Opening and Ellen Shub Award for Social Justice  .25 

10:15 – 11:45 AM Amy Edmonton, PhD Psychological Safety in Tumultuous Times 1.5  

12:15 – 1:15 PM Melvin Smith, PhD Envisioning the Future of Coaching Together 1.0  

1:15 – 2:15 PM Bina Venkataraman Long-Term Thinking Amid Crisis: A Look Through 
the Optimist’s Telescope 

1.0  

2:15 – 2:30 PM Carol Kauffman, PhD 
Margaret Moore, MBA 

Ending Well  .25 

TOTAL DAY THREE   3.5 .5 

   
TOTAL CORE COMPETENCIES CREDITS 9.0  

TOTAL RESOURCE DEVELOPMENT CREDITS  4.0 

TOTAL CREDITS (Core + Resource Development) 13 
 


