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Introduction

The online grocery business is growing rapidly. Its market value has doubled
between 2016 and 2018, indicating that consumers are beginning to feel

more comfortable ordering essentials and certain foods online. When the
coronavirus COVID-19 pandemic hit in early 2020, having a digital presence for
online ordering and delivery services became critical for businesses to remain
afloat. Digital commerce has become a serious channel for food retailers,
even if the purchase rate does not yet reach the in-store retail.

“The online grocery market has a sizable number of shoppers, but they
generally buy online infrequently.”
- Deborah Weinswig, CEO at Coresight Research’

According to studies, 11% of US adults buy groceries online once a month,
7% also buy fresh food. This range is similar for consumers in many other
countries around the world. Online food shopping is more common among
parents and high income adults.
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" https://www.supermarketnews.com
2https://news.gallup.com/home.aspx
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https://www.supermarketnews.com/online-retail/study-number-online-grocery-shoppers-surges
https://news.gallup.com/poll/264857/online-grocery-shopping-rare.aspx

About commercetools

commercetools is the world's leading platform for next-generation B2C and
B2B commerce. To break the market out of being restrained by legacy suites,
commercetools invented a headless, API-first, multi-tenant SaaS commerce
platform that is cloud native and uses flexible microservices. This enables
customers to deliver the best commerce experiences across all touchpoints.

www.commercetools.com
Munich - Berlin - Jena - Amsterdam - London - Durham NC - Singapore - Melbourne
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