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LoveCrafts

The company
:LWK�RɝFHV�LQ�WKH�86�DQG�8NUDLQH��/RYH&UDIWV�LV�D�
UK-based start-up that unites crafters worldwide by 
providing an online shopping platform for crafting 
patterns and supplies. LoveCrafts’ main philosophy 
is to build connections and community for crafting 
enthusiasts everywhere.

The challenge 
/RYH&UDIWV�QHHGHG�WR�PLJUDWH�R΍�RI�WKHLU�0DJHQWR���
FRPPHUFH�SODWIRUP�DQG�ȴQG�D�VROXWLRQ�WKDW�FRXOG�
support both the complexities of their commerce, 
community and content needs, and seamlessly combine 
them together. 

The solution
/RYH&UDIWV�FKRVH�FRPPHUFHWRROV��9XH�6WRUHIURQW�DQG�
&KHFNRXW�FRP�SODWIRUPV�LQ�RUGHU�WR�IDFLOLWDWH�D�XQLTXH�
buyer journey that is strongly
supported by content.

The result 
In the middle of the re-platforming process, LoveCrafts 
has chosen to re-platform in increments, launching 
VFUHHQ�E\�VFUHHQ��6R�IDU��WKH�XVHU�IHHGEDFN�KDV�EHHQ�
overwhelmingly positive.

https://www.lovecrafts.com/en-gb/
https://www.lovecrafts.com/

