
Ordering Guide
With step by step instructions

Please contact us at contact@coloro.com if you need any assistance

Start here to sign in or create your Coloro account:

https://coloro.com/customer/account/login/ 

mailto:contact@coloro.com
https://coloro.com/customer/account/login/


Step One: Your local Coloro.com site

On your first visit, 
you will be 
automatically directed 
to your local Coloro 
site in USD or EUR.

Select OK if the 
default currency was 
correctly identified

OR select ‘No, save 
USD/EUR as my default’ 
to change your currency

If you miss this step, 
you can make changes by 
clicking your profile 
icon and selecting 
Currency



Step Two: Sign In or Create an Account

Select the 
My Profile icon at the 
top of the screen 
depicted by an person 
icon

Either sign in to your 
existing account or 
create a new Coloro 
account

Skip to Step 5 if you 
have an account



Step Three: Setting up your account

Complete the form with 
your information. Your 
email will be your 
username 

Select 
Create an Account 
once finished

You will then need to 
confirm your account 
from your email before 
placing an order



Step Four: Confirming Your Account

An email to confirm 
your newly created 
account will be sent to 
you immediately*

Select 
Confirm Your Account 
in the email

You will be brought to 
your profile page on 
the site where you can 
confirm & edit your 
contact details

*Contact contact@coloro.com  if you 
do not receive this email within 24 
hours.

colormanager@apparel.net
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Step Five: Ordering Polyswatches Select 
Shop Products

Select 
Coloro Polyswatch

Select the edit icon on 
the Polyswatch and 
enter the Coloro Code

Adjust the quantity of 
swatches by typing or 
using the + or - 
buttons

Select
Add to Cart and repeat

Select the Cart icon 
once finished to 
proceed to checkout



Step Seven: Checkout Shipping

Select Ship Here on an 
existing address stored 
to your account or 
select New Address

Select your prefered 
shipping service

Select Next



Step Eight: Checkout Billing

Verify that your order 
and shipping 
information is correct 
on the right side panel

Select 
My billing and shipping 
address is the same 
or select 
Edit to choose or 
create a new address

Enter your payment 
details and select 
Place Order



Step Nine: Order Confirmation

You will receive an 
email order 
confirmation to your 
email immediately 

Double check your order 
for accuracy

If you do not receive 
your QTX file in 24 
hours, contact 
technical@coloro.com 

N.B. If this is your first order, a 
member of the Coloro team will send 
your first QTX files to welcome 

you, personally. 
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Need Help?
Please contact us at 
contact@coloro.com 
if you need any assistance

Thank You
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