~ITOGRAM

Summer is c-O-ming

ow to make the most of i

YogaSun Studio
STUDIO  COURSE CALENDAR
Today | Wednesday, 20 May

Yoga Flow I
Clara - Room South - 20 spots available:

Live Power Yoga ©
Tina - Room North 11 spots aveiable

Yoga for Beginners (5)
Linus - Basement - Waling List

Yoga Flow II
Beccs - Room South - & spots available
Tomorrow | Thursday, 21 May

Morning Yoga
Glora - Room South 20 spots avalable

Live Power Yoga
Tina - Room North - T spots available

Yoga Flow Il
Glara - Room South - 9 spots avallable

Stretch and Relax
Linus - Basemont 8 spots avallable
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offers Login
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Filter
Event type
Workshops
Courses
Appointments
Tl lsson

Retreats

Trainer
B s ramam
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Categories
Yoga
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Technical set-up & success
tips
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Why FitogramPro for Outdoors?

1. Multiple locations & trainers
2. Booking & payment management made easy
3. Mobile access to manage attendance

4. We help you grow (tips & tricks)

Content Table
Outdoor: 4 step set-up

How to receive bookings

Manage attendance on the go

Tips and tricks for success
1- QR codes to win new customers
2- Bring a friend scheme
3- Content creation engine

4- Play with pricing: booking rules




Your outdoor classes
just a click away

YogaSun Studio X INFO®YOGA-SUN.COM &, 02212222 014 07

STUDIO  COURSE CALENDAR offers Login

Welcome to YogaSun

Products
Seeaae 2. Payment details
1-Year Membership 60€
21 22 Valid for il group classes monthly
S<PA
28 1-Month Membership 65¢€
Valid for il group classes monthly
7 8
Trial Visit Free
13 14 15
Valid for il group classes one time fee
20 21 22
. Drop in e Gard detall
Today | Wednesday, 20 May Valid for all group classes one time fee

Card number

We've created YogaSun to be a sanctuary away from the noise and bustle of everyday life;

Z“g‘ :""’S' R . somewhere calm and tranquil, that can be a part of people's everyday lives. We also hope to
fra - Room South - 20 spos avaiable Show all offers
dispel the myths surrounding who can practise yoga, because it really is for everyone. 1 accept the terms and conditions
) of Yogasun Studio
Live Power Yoga show more

Tina - Room North - 11 spots available.

Next events

Yoga for Beginners &)

Location
08:00 | Healthy Back more ocatio N

Yoga Flow Il

Becca - Room South - 4 spots avaiiable

09:30 | Hatha Yoga
Tina + Room North 11 spots avalable

more Opening Hours

Mon.  10:00 - 15:00 | 16:00 - 18:00
moo | Yoaa and Meditation

What you need - get ready

A scan of your ID
(only if you need online payment)

15 minutes of your time

A free Fitogram Account. Get one by clicking
below

SIGN-UP
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https://app.fitogram.pro/onboarding?utm_source=external-content&utm_medium=referral&utm_campaign=outdoor-may-21&utm_content=pdf-outdoor-guide

Step 1: Create your locations

Resource management

Accounting and payments

Booking rules

Online Booking Calendar

Notifications

Your FitogramPro Account

AP A

Trainers

Locations

Tiergarten, Berlin ¥

+  Add a new location

Custom resources

O

Step 2: Create an event

@ Customer view Q

.

w
(]

Set-up event

Basic information

Class v

nt Name

Morning Yoga \E Tiergarten ¥

O.

Giulia Cavani v -

Public v

O Yes @No

Event description

Tiergarten, Berlin ¥

5 Seats available

Class v Fitness

e

B I U

i= H

A refreshing yoga class & every morning

and kick off your days with more energy!|

EN

in Tiergarten W Join us

©

v

The left bar menu is easy as pie:
click on settings

Under resource management
click on locations

Add a new location or edit the
ones you have already created.

Click on the + sign on the top
right corner

Click on New event

With just a few clicks you will be
able to set up your event:

Give it a clear title, add trainers
& locations...

.Isitan online course? NO,
finally!

Select your category & create a
catchy description

Play around with further settings
to activate other advanced
features. Unlock your full
potential!

]
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https://www.fitogram.pro/en/pricing-all-features/
https://www.fitogram.pro/en/pricing-all-features/

Set the event as “recurring” and

Event schedule A
Event schedule N— select the recurring days
e B I i 8 The same lesson takes place at a
different time on Sundays? Just click
Recurting . - on “add another series” and set that

up too!

Mo n FR u su Ready? Click on confirm!

4+ Add another series or an event

Step 3: Create your pricing

On the left menu bar, click on
“Products” and “add new product

»

Set-up a pricing plan

Contract Credit pasg Event ticket Choose the type Of prOd uct you
+ + +
want to sell
o For classes or e For classes or e For a special event (e.g
appointments appointments a workshop)
(] \é\?:\:ruexs;nvzilc renewal (] g;wez:‘ir;:svswz:/w out/ (] gceengnce for the whole A good | d ea | S h aV| ng bot h a

contract and a credit pass with
just1credit as “trial lesson”

Step four: set up payment

O—0

. . 5
—— I o ordor Paying you in cash on the spot?

Morning Yoga W&

Credit Card or PayPal? As you
iy prefer.

28.04.2021 | 07:00 - 08:00
Giulia - 10 available

s
11

Payment details

Monthly yoga & Online + Park

- e e Let’s set that up. Where? Under

Renews on 27.05.2021 | Cancel until

Credit card @ VviIsA 2708.2021 . .
s-pa settings, select Accounting and
Total incl. VAT 100 € Paym e n t

[] 1accept the T&C, the cancellation policy.
PayPal and Bivac olleloR HTOGRAMITALYS

N
1



Connected payment methods

Press on the payment in order to activate and configure it
visa @  SEPA
Credit Card O Direct Debit
P Payral

Payment methods
Resource management
Manual payment methods

Accounting and payments Press on the payment in order to activate and configure it

Booking rules > @ € E’T’ @

Pay Later Wire transfer Cash

] =4

EC Cheque

Online Booking Calendar

Notifications

Next

How to receive bookings

Click on one of connected
payments & select your account
type (individual or company?
Check it here)

Enter your information and
upload your ID: you account will
be verified soon!

Credit card and Sepa are
available to all users. Paypal is
part of the S package feature set.
(learn more here)

Confirm that your customers can
use this payment method on your
booking tool by selecting it under
Online payment methods for the
booking tool

In case you don’t want to offer
online payment you can activate
Pay Later option

Remember this?

@ Customer view Q. Search +
FITOGRAM = Nicolagfitogram.pro
STUDIO  COURSE CALENDAR  EVENT LIST Login
Wednesday, 28 April April <>
O
07:00 | Morning Yoga ¥ Tiergarten \ more 29 30 31 01 02 03 04
00 | Giuia - 6 spots avaiable
05 06 07 08 09 10 1
Friday, 30 April 12 13 14 15 16 17 18

o700 | Morning Yoga v Tiergarten ¥ 19 20 21 22 23 24 25
a1

o | oiutia - 10 spots available

26 @) 28 20 30 01 o2

> Next month

FITOGRAMPRO vz

Everything that you have done so
far will be reflected on the
booking tool: that is the place
where you get bookings!

You can always access that to
check how it all comes together,
and even simulate being your
customer with a temporary email!

Click on the button on the home
page and have a sneak peak!
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https://support.fitogram.pro/en/articles/3950635-what-is-the-difference-between-a-company-and-an-individual-account
https://www.fitogram.pro/en/pricing/
http://www.fakemailgenerator.com/inbox/rhyta.com/richardcbeeks/

General > H
Booking Tool
Closing days
Share Booking Tool
Resource management >
Landing page
Accounting and payments
9 Calendar List View
Booking rules >
https://widget.fitogram.pro/nicktln-fitotester?w=/list-view
Online Booking Calendar
Notifications > l >

Next

Manage attendance on the go

Go back on settings and click on
“Online Booking Calendar” and
copy the link!

In that page you can even
personalize the calendar with
your colour and logo! (For S user

or above)

< > Apr2021

07:00

OB:OD

| VIO 11 . < C
-w("ﬂ’l.f)-bl #8 i }

Morning Yoga \> Tiergarten )%

Giulia Cavani -

3/10

9

Add Customer

Bookings €&  Waiting  Cancellations

i= Select Date Ascending v

Mario Rossi
. . Check-In
Yoga trial lesson

Jack Melnikov o
Monthly yoga £

Online + Park Training
Sabrina Miiller
Monthly yoga £ Online + Park Training

On your way to the park? Check
your bookings!

Open your account from
mobile.fitogram.pro

Check your upcomings events
event in seconds

Are you already in the park and
people are coming?

Tap on your customer to check
them in

You can also monitor people on
the waiting list and manage
cancellations!
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https://www.fitogram.pro/en/pricing-all-features/
https://www.fitogram.pro/en/pricing-all-features/
https://mobile.fitogram.pro/

Next

Tips and tricks for success

]
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1-Outdoor as advertising: QR codes to win new customers

IR
@' ®

n ENTER CONTENT
ur URL

https://wit fitogram. .pro/nicktir

@ OFF  Statistics and Editability

& SETCOLORS
(4 ADDLOGO IMAGE

8 CUSTOMIZE DESIGN

Share Booking Tool
Landing page
Offers Page
Calendar List View
Calendar Weekly View

Ovent List

Offers Page

Booking Details

Available online?

Purchase restricted to one per customer?

@]

A

O No o Yes

(o] N@es

What about having a QR code to
redirect potential customers who
see you training to the online
calendar?

Try to scan this! Cool right? Let’s see
how to do that: it’s free and takes
two minutes!

Go back on settings>online calendar>
share> copy your booking tool link.

Open this website and paste itin the
generator. You can add your custom
colours and logo! Click on Create,
then Download it!

Be creative:

You can print the QR code, have it on
your phone to show to passers by or
even print it on your own branded
T-shirts!

In the sharing options of the online
calendar you can select a certain view,
did you know that? This means that
you can redirect to a specific part of
the booking tool. Like to your offer, or
weekly view!

Remember to have a trial product
(free or at a low price) to win new
customers! A trick here is to restrict
the purchase to one per customer to
avoid giving too much away. You can
find it in the advanced options when
creating a product.


https://www.qrcode-monkey.com/
https://www.qrcode-monkey.com/
https://widget.fitogram.pro/nicktln-fitotester?w=/products
https://widget.fitogram.pro/nicktln-fitotester?w=/calendar

Next

2-Bring a friend promotion

Morning Yoga \£ Tiergarten v @

® ciuia

Create a Credit Pass

Free Training - Referral

rilne desoription

BIU®SEI{EH EN v
A bonus lesson for you 7 Get another one recommending us to a friend!
A1
(0] € Normal (19.00%) v
Credit pass details A
......
1 2 Month(s) v

Jack Melnikov
o LOYAL +

Member since 15 October 2019 |

+ Add Voucher

Check-in New payment Add pmb Resend invitation Notifications

Add product

Q Jack Melnikov

Product

Monthly yoga & Online + Park Training (€100.00)

Yoga trial lesson & (€5.00)

Free Training - Referral 77 O

]
1

Go to your events description and
add something like: “bring a friend
and you each get a free lesson as soon
as your friend purchases <your product
name>/ a minimum of <X amount>. They
just need to send an email to <your
studio email> with the Subject “Referral
His name Your name>!”

Email the same messages to your
customers & remind them to share
your events

First, create a product called “free
lesson - referral”.

Set the cost to O€

“Show on Booking Tool” Click on NO.
You’ve just created your first private
product! This is useful for all sorts of
private promotion.

Go to the customer section once the
referral makes the first purchase

Add the product to both referrer and
referee

All set! They can benefit from a free
lesson. They are both happy and you
got a new customer!

You can even tag the referrer with a
tag saying “loyal”



Next

]
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3- Content creation engine

We all wait for outdoor sessions,
that’s why it can be smart to
leverage them as content creation
sessions!

° Have some collaborators filming the
O whole session or taking pictures. You
can then reuse it:

e To create social media posts

e To create stories

e As a base for advertisement
campaigns

Make up a hashtag and create even
more buzz

Next

4- Playing with pricing: booking rules

Booking rules on FitogramPro allow
you to have a fully hybrid offer: Let’s
give an example with random prices,
just so that you grasp the concept

behind it.
D O Q D ® Product 1: access to online
0 0 (¢ JIENo0€/month
00

® Product 2: access to outdoor

E I3 0€/ month

® Product 3: access to outdoor &

online lessons Efsiay aale)alia

Customer are likely to pay a premium to reserve their spot at a long awaited
in-person session. Likewise, offering a flexible on-offline offer can be a way to
increase margins.



What you need

Three products:

one for online at a lower price

one for outdoor at higher price

one premium product that can be used for
both and has an even higher price

Two events with the same concept e.g. Yoga

Online and Yoga in the Park. In case you don’t
know how to set online classes check this

A bit of patience and 15 minutes

Booking rules

General

Closing days Booking group

Resource management Standard

All the events
Accounting and payments
+ Create a nav. group

Booking rules

Resource management

Booking rules
Accounting and payments

Monthly yoga & Online + Park Training
Booking rules

Online Booking Calendar Yoga Online & Outdoor v Unlimited

Notifications
+ Addagroup

Your FitogramPro Account

Monthly yoga & Outdoor ¥

h(oga Outdoor A~ Unlimited v

Yoga Oline

Yoga Outdoor

Click on settings> Click on the
booking group tab

Click on create a new group
under booking groups

Create two groups e.g.
® Yoga Online
e Yoga Outdoor

Now under booking rules you
will select which products are
valid for which events

All your products will appear
and you will be able to
associate them to groups

For the outdoor-only or
online-only contract select
only one group.

For the contract Outdoor +
Online select two groups.

You can even set usage
limitations!

N
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https://support.fitogram.pro/en/articles/3804021-how-can-i-create-and-run-online-classes
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Yoga trial lesson &

Standard / Allevents v Unlimited v| @ One best practice to win new
customers is to have a trial
lesson valid for all events

Join by buying new products O The final result?

© Monthly yoga & Online + Park Training 100.00 €
Monthly

When checking the outdoor

O Yoga tiallesson s class, your customers will only
. , see the product allowing the
Monthly yoga 4 Outdoor ¥ 80.00 € ) A
booking in such a class.

Bonus - useful resources to check

Tips and additional information

Booking Rules

—l ' Full feature list by FitogramPro
‘ g _[\ Plan: Free vs S. M. L

Online classes in 8 steps

1
Are you an Urban Sports
Club/OneFit partner? Integrate
Fitogram with your account! Or
URBAN SPORTS CLUB learn more about it here.

We hope this helped, happy outdoor sweating!
remember to share the guide with other
fitness professionals!



https://support.fitogram.pro/en/articles/2811790-what-are-booking-rules-how-can-i-define-them
https://www.fitogram.pro/en/pricing-all-features/
https://support.fitogram.pro/it/articles/3804021-creare-e-gestire-corsi-online
https://support.fitogram.pro/en/articles/3810368-i-am-an-urban-sports-club-partner-how-can-i-create-and-manage-online-classes
https://support.fitogram.pro/en/articles/3810368-i-am-an-urban-sports-club-partner-how-can-i-create-and-manage-online-classes
https://www.fitogram.pro/en/urban-sports-club-fitogrampro-connection/
https://app.fitogram.pro/onboarding?utm_source=external-content&utm_medium=referral&utm_campaign=outdoor-may-21&utm_content=pdf-outdoor-guide

