
coviu.com

Simple & Secure 
Telehealth

Confidential

How Telehealth is Transforming 
NDIS Care
Dr Annie Banbury
Dr Belinda Lawford
Amanda Clark
Isabella Size





































45%

































How 
Telehealth is 
Transforming 
NDIS Care

Practical experience







Share a book 
page



Share an online 
store for 
product images



Share a 
handout for 
download



Easy Diet Diary 
Connect



Portion Perfection

•Weight concerns cross across all disciplines

• Immobility

•Psychotropic or other medications

• Food preoccupations

• Food aversions



PORTION PERFECTION

• Simple

• System

• Plans for men, women and children

• Customisable by a dietitian

• Weight loss / weight maintenance

• Easy tools for clients, carers and practitioners

• Everyone is on the same page

• Recipes and plates for consistency by caregivers





Divided into Meals and Snacks

•Choose from the menu



Follow the guide



Use the bowls or plates used in the pictures



Brand named products



SYSTEMS HELP TO FORM 
HABITS

www.greatideas.net.au



Occupational Therapy 
through Telehealth

Presented by Belle Size



What is Occupational Therapy?

Occupational therapy enables people to 

participate in the activities they find 

meaningful. 

These activities include taking care of oneself 

(and others), working, volunteering, and 

participating in hobbies, interests and social 

events. (OTA, 2022)



Healthy Digital Towns Project 2020-2021

2 x South 
West Rocks 
Preschools

Occupational 
Therapy 

2 x children 
each term 

per 
preschool 

Speech 
Pathology

3 x children 
each term 

per 
preschool 



The OT Process Through Telehealth

Resource from: http://bluewirecs.com/srs-mcmaster/oppm/data/downloads/oppm%20guide%20and%20questions.pdf



Assessment Through Telehealth

Clinical 
Observation

• Play and social 
engagement 

• Fine and gross 
motor skills 

• Sensory 
processing 

• Emotional 
regulation 

Standardised 
Assessment

• DASH 
• Beery VMI

Interviews

• Parents
• Teachers
• Therapy Aides
• SLSO



Goal Setting
Canadian Occupational Performance Measure 

(COPM)

• Identifies issues of personal importance to 
the client

• Detects change in occupational performance 
over time

• Parent-rated performance and satisfaction 
measure

Goal Attainment Scale (GAS)

• Personalised goals set for each child by the 
clinicians

• Improvement is rated by clinicians on a five 
point scale



Goal 
Areas

Self-care 
Skills Fine Motor 

Skills

Handwriting

Gross 
Motor Skills

Play with 
Peers

Attention

Managing 
Emotions

Transitions

Routines and 
Organisation

Sensory 
Processing



Delivering Intervention: Equipment used
•Telecare pack •Exercise ball 

•Scooter board 
•Soccer ball 
•Scissors
•Pool noodles
•Hoops
•Skipping rope



Delivering Intervention

Sessions with the Child and a 
Supportive Adult

• Build rapport and make it fun
• Provide clear expectations
• Therapy aide, teacher or parent 

engagement is pivotal 
• Give the family or school activities to 

trial over the week

Sessions with Parents and 
Educators

• Problem solving and discussing 
strategies

• Capacity building



Benefits of Using Telehealth
Benefits of Using Telehealth

• Can be done anywhere there is 

internet

• Reduces time required to attend 

sessions

• Provides greater flexibility and 

opportunities for families to attend 

sessions with their children 

• Access complex families

• Opportunity to upskill and coach 

families and schools

• Reduces cost barrier to accessing 

services

• Can be considered more trauma 

informed  

• Provide services where there are 

none 



Limitations of Using Telehealth
• Computer literacy and confidence using 

technology

• Internet and technological issues

• Dependent on privacy and suitable space 
available 

• Building rapport may take longer

• Dependant on having an adult to help 
facilitate 



Outcomes 



Improvement Over Two Years



Evaluation by the Preschools



Evaluation by the Preschools



Evaluation by the Preschools



Feedback from the Preschools

“We have seen 
improvements in the 

children”

“Very grateful for the 
opportunity to 

participate in this 
program. It has provided 

a valuable service that 
our children otherwise 

wouldn’t have access to”

“The OT and speech 
therapists have provided 
us with support and new 

techniques”



Areas for Development

•Requiring sufficient space to hold 
the OT sessions

•Opportunity for small group 
activities and sessions

•Greater family involvement and 
follow through at home 
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