
Whitelabelling Your
Coviu Enterprise Platform

SIMPLE AND SECURE VIDEO TELEHEALTH

Coviu’s Enterprise Plan allows
organisations to fully customise their
Telehealth platform, including featuring
their own domains, branding, corporate
colours and logos. This document outlines
each element of the platform which can be
customised to suit your organisation's
needs.



The platform dashboard will be accessed by your nominated
platform and organisation admin users. This is where you
will have full oversight of the platform, including
organisations and clinics as well as the ability to download
comprehensive usage reports. 
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The login screen is what your staff will see when they
sign into the Telehealth platform. 

01

Clinician View - Login Screen 

Your 
Company
Logo

 

Your
Corporate
Colours

Your Custom 
Domain

A Custom Message 
For Your Users



One way to invite your clients into a Telehealth session is by
sending an SMS invitation containing a link to the session. 
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Patient / Client View- SMS Invitations 

The sender's SMS ID
can be customised
(cannot exceed 11
characters). 



Another way to invite your clients into a Telehealth session is
by sending an Email invitation containing a link to the
session. 
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Patient / Client View- Email Invitations 



Upon clicking the invitation link, your clients will see a screen
with a splash image of your choice. 
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Splash Image
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Patient / Client View- Connecting to a Call 



The call interface is the screen seen by both, clinician(s) and
client(s) at the time of their Telehealth session. 
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