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Airline Reward Programs

Carrier \ Remarks

e  Starting November 8, 2020 Air Canada will be announcing more information
regarding the Aeroplan program.

e  Beginning later in 2021, earn based on the amount you pay for your ticket instead of
the numbers of miles you fly. That is why Aeroplan Miles will be called Aeroplan
points!

e  Aeroplan Elite Status Members can enjoy special privileges and benefits.

Air Canada

e  Alaska Airlines Mileage Plan miles expire after two years of account inactivity.

e  Members who purchased tickets with miles and have canceled or will cancel their
flights between March 1 and December 31, 2020, will have the credits reimbursed
into their accounts.

e  Those credits will have an extended expiration date of July 5, 2021, for travel
through May 31, 2022.

e  Members who earned credits before March 1, 2020, will have their booking
expiration dates extended by six months.

e  Mileage Plan members will have their elite statues extended through December 31,
2021.

e  Miles earned between January and April 2020 will be rolled into 2021 to help
members requalify for elite status in 2022.

e American Airlines AAdvantage, miles set to expire on or before December 31, 2020,
will now expire on January 1, 2021.

. Members whose elite statuses expire on January 31, 2021, will have their statuses

American Airlines extended through January 31, 2022.

e  The threshold to qualify for each elite status in 2020 has been reduced by up to 50%.

e All elite qualifying miles, segments and dollars earned from October through
December 2020 will count towards the 2021 requirements.

e All members who earned an Elite status requirement in 2019 and received in on
March 1, 2020, will have their status extended until January 31, 2022.

Avianca e  The LifeMiles rating system was reduced by 50%.

e  The expiration of those miles that were scheduled between April 1 and December
30, 2020 will be automatically paused.

e  British Airways is adding 12 months extra onto your Executive Club membership.

o  All members will benefit, starting with those who have a Tier Point collection end
date of July 2020, through June 2021.

e It will be even easier to retain your status next time you’re up for renewal, as BA has
decreased the amount of Tier Points needed by 25%.

e  Thisis the same for upgrades thresholds too, making that next Tier more achievable.

e Toensure members have the opportunity to use their Gold Upgrade Vouchers,
Companion Vouchers and Travel Together Tickets earned via a British Airways credit
card, BA has extended the expiry date of all unused vouchers, giving you more
chances to enjoy them.

. Marco Polo Club will automatically renew the current tier level of Green, Silver, Gold

Cathay Pacific and Diamond members whose membership period expires from May 2020 to April
2021 doe another 12 months, even if the normal requirement is not met.

e  Delta SkyMiles miles do not expire.

e  Members who bought award flights that qualify for a change fee waiver, including all
flights purchased through December 31, 2020, will have their miles redeposited into
their accounts for free.

e  Members who have upgrade certificates and travel vouchers set to expire between

Delta Air Lines March 1 and June 30, 2020, can now use those certificates and vouchers until
December 31, 2020.

o  Allupgrade certificates and travel vouchers with expiration dates after June 30,
2010, will have their expiration dates extended for six months.

e  Elite SkyMiles members will also have their 2020 medallion status and medallion
qualification miles extended through January 31, 2022.

Alaska Air Lines

British Airways
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The extended medallion qualification miles will count toward their 2020 status.

Emirates

Existing Emirates Skywards Silver, Gold and Platinum members can requalify for
status by meeting 80% of the travel requirements for their respective status tier this
year.

All flights completed before January 30, 2020 will receive 20% more Tier Miles
towards status qualification.

Etihad Airways

Etihad Airways reduced Tier Miles and Tier Segments requirements to 80% until June
30, 2021 to help you maintain and easily upgrade your tier.
Eligible members will receive bonus Tier miles every month until December 2020.

Flying Blue

Will prevent all Miles for members from expiring until the end of 2020.

Flying Blue will maintain the levels of all Elite members with a qualification period
between March 2020 until February 2021 for an extra 12 months.

Automatically top up the surplus XP for Elite members with a qualification period
between July 2020 and February 2021, if it’s lower than last year. That way, you hold
on to all your XP and don’t miss out on maintain or boosting your status. The surplus
XP will be added at the start of your new qualification period.

For every fight taken between July 13 and December 31, 2020, Flying Blue will
double your Miles & XP.

Frontier

The expiration for reward miles for Frontier Miles has been paused indefinitely.
Frontier will send a 90-day communication to all members before resuming
expirations.

Members who booked flights with miles must submit a form online to receive
reimbursement.

Exiting elite status requirements, which range from 20,000 miles or 25 flight
segments for Elite 20k to 100,000 miles or 100 flight segments for Elite 100k, remain
valid.

Hainan Airlines and Hong Kong Airlines

Fortune Wings, the loyalty program used by Hainan Airlines, Hong Kong Airlines and
other Chinese carriers has automatically extended elite status validity for elite
members.

Elite status members who are set to lose their current elite status tier will have their
elite status extended for up to 14 months.

Hawaiian Airlines

HawaiianMiles rewards miles will not expire between March 1 and December 31,
2020.

Premier Club members enrolled as of September 18, 2020, will have their
membership extended by three months (in addition to the previous three-month
extensions for Premier Club members in March and June 2020).

Pualani Platinum and Gold members will have their elite statuses extended through
February 2022.

The threshold to qualify for elite status in 2021 has been reduced by 50% for both
flight mile and segments.

JetBlue

JetBlue TrueBlue points do not expire.

If a flight booked with points is canceled due to coronavirus concerns, JetBlue will
credit the points back to the JetBlue TrueBlue member’s account.

The Threshold to qualify for TrueBlue Mosaic status in 2021 has been reduced by
50%, while current TrueBlue Mosaic members will have their statuses automatically
extended through December 31, 2021.

Korean Air

Extending the expiration date of mileage expiring at the end of 2020 by one year, to
December 31, 2021.

Extending elite status by six months for Morning Calm members holding valid status
on April 8, 2020, and members whose Morning Calm status has expired since March
1, 2020.

The qualification period for members whose tier level has changed from Morning
Calm to General Member have also been extended by six months, up to January 31,
2022.

LATAM

From March 27th, 2020, in the case of an involuntary refund of all the award ticket
with expired points, the validity of the expired points is modified to 180 days.
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All miles expired in June and July 2020, will have their expiration days extended in 90
days so that you can redeem them for whatever you want.

LATAM is extending the validity of your Elite category obtained in March of this year
until March 31, 2022, so when you decide to fly again, you may continue your Elite
benefits, regardless of how much you flew in 2020.

Qantas Airways

As of March 31, 2020, if you're eligible, your Qantas Frequent Flyer status will
automatically be extended for 12 months.

Qantas Points won't be frozen, so you’ll need to ensure your account remains active
over that period.

Qantas Points only expire if you do not redeem or earn any new points over an 18-
month period.

Qatar Airways

Qatar Airways’ loyalty program, Privilege Club is offering its members the
opportunity to extend or reclaim their tier status for members due to end before
January 31, 2021.

Members will be able to retain their current tier benefits such as upgrades, Shop &
Pay with Qmiles, extra baggage, lounge access, and more for up to six months with
personalized offers.

Singapore Airlines

Renewing KrisFlyer Elite Silver and Gold membership for one membership year for
tier renewal cycle from March 202 through February 2021.

Extending Elite Gold Rewards that will be expiring between July 2020 and December
2020, as well as rewards issued in 2020. The rewards will now be valid till December
31, 2021.

Extending miles that will be expiring between April and December 2020 by six
months.

Extending miles that will be expiring between January and June 2021 by six months.
Providing renewal support for tier renewal cycle from March 2021 to February 2022.

Southwest Airlines

Southwest Rapid Rewards points do not expire.

All reward members will receive 15,000 tier qualifying points, 10 flight credits
toward A-List and A-List Preferred status, 25,000 Companion Pass qualifying points
and 25 flight credits toward Companion Pass status.

Members with A-List and A-List Preferred status will have their status extended
through December 31, 2021, while members with Companion Pass status will have
their status extended through June 30, 2021.

Spirit

All Free Spirit miles posted to member accounts as of March 1, 2020, remained valid
until September 30, 2020.

Existing elite status requirements, which range from 12,000 miles or $1,200 spent on
base fares for Elite to 24,000 miles or $2,400 spent on base fares for VIP, remain
valid.

TAP Portugal

TAP Portugal has extended elite status for some elite status members by 12 months.
Extending mileage validity by a year and offering bonus miles to TAP Miles& Go
members.

Turkish Airlines

Status validity dates for Miles&Smiles members have been extended and in addition,
the free cabin upgrade periods for Elite Plus members have been extended until
October 1, 2021, and Status Miles sales limits have been doubled.

United Air Lines

United MileagePlus miles do not expire.

Premier qualifying points earned with the United Explorer and United Club credit
cards will double and quadruple, respectively, from May 1 to December 31, 2020.
Platinum and Premier 1k members will receive a six-month extension for any
PlusPoints set to expire on or before January 31, 2021.

Annual membership and subscription benefits will also be extended by six months.
MileagePlus members with 2020 Premier status will have their status extended
through January 31, 2022, and the threshold to qualify for each elite status in 2021
has been reduced by 50%.

Virgin Atlantic

Virgin Atlantic will be extending the status for all the Silver and Gold members by 6
months.
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e  Gold members who have earned a companion reward for renewing Gold status,
Clubhouse passes for the 1500 tier point reward of the 2000 tier point upgrade
reward will have these rewards extended by six months.

. Platinum, Gold and Silver status and tier benefits have been extended through
December 31, 2021.

o  Westlet is extending currently qualifying periods for all members, including those in
the Teal tier, to December 31, 2021 to align to the calendar year and provide more

Westlet time to achieve or retain status.

e Qualifying spend earned in your current period will stay with you so you’ll have a
head start to build your spend over the next 16 months.

e Unredeemed companion vouchers expiring between March 2020 and January 2021
have been extended to January 31, 2021.

Hotel Reward Programs

Hotel \ REINETS

e  Expiration dates for all reward points have been paused through December 15, 202, and any suite night
upgrades that have not been used as of December 31, 2020, will have their expiration dates extended
one year.

e  Status nights and points earned between July 1 and December 30, 2020, will be rolled over so members
can more easily qualify for elite status in 2022.

e Current ALL-Accor Live Limitless members will have the status they earned in 2019 extended to

Accor December 31, 2021.

e  Reward members around the globe to maintain their current status through January 31, 2022.

e  Members were downgraded a tier at the end of 2019 were leveled-up to their previous tier and will

Best Western maintain that status through January 31, 2022 without needing to fulfill the necessary qualifications.

e  Status will be maintained for all members regardless of their current tier, ensuring both new and
veteran members are protected.

e (Caesars, the hotel and casino company, will be extending elite Tier Status to all current elite members

Caesars Entertainment through January 31, 2022.

e  Requirements for achieving elite status will be reduced for 2021.

e Choice Privileges members is paused through December 31, 2020.

e  Members who achieved Gold or Platinum status as of May 20, 2020, will be automatically upgraded to
the next membership tier through December 31, 2020.

e Members can maintain their status by staying five nights at Choice hotels between June 1 and
December 31, 2020.

e Members with Diamond status as of May 20, 2020, will maintain their status through December 31,

Choice Hotels 2021.

e  Expiration dates have been paused for all Hilton Honors points until December 31, 2021.

e  Elite status qualification requirements have been decreased by 50% for all tiers, and all 2020 nights will
roll over to help meet the 2021 requirements.

Hilton e  The thresholds for bonus nights and gifting status nights have been reduced by 50%.
e  Silver, Gold, and Diamond members that were set to be downgraded in 2020 or 2021 will maintain their
current status until March 31, 2022.
e Hyatt points will be suspended through June 30, 2021.
e Changes to the points redemption rates, which were scheduled to fall within peak and off-peak
categories starting March 22, 2020, will be postponed until July 2021.
Hyatt e  Members who booked a stay with points will receive a points reimbursement in their accounts three to

five business days after canceling a reservation.

e All Free Night, Suite Upgrade and Club Lounge Access awards with expiration dates between March 1,
2020, and February 28, 2021, have had their expiration dates extended to December 31, 2021.

o  All elite statues as of March 31, 2020, are extended to February 28, 2022.
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e  |HG Reward Club members who earned status during 2019 will automatically have that status extended

through January 2022.
e |HG Reward Clubs points required to reach each status has decreased by 25% or more for 2020.
IHG e  Gold Elite members must accrue 7.000 qualifying points (down from 10,000), Platinum Elite members

must collect 30,000 qualifying points (down from 40,000) and Spire Elite members must earn 55,000
qualifying points (down from 75,000).

e  Points set to expire after April 1, 2020, will remain valid until December 31, 2020.

e  Marriott Bonvoy has paused points expiration until August 1, 2021.

e  The rewards program has also extended the expiration of Suite Night Awards by one year to December
31, 2021.

e  Elite statuses earned in 2019 will be valid through February 1, 2022.

e Omni Select Guest members with canceled free nights that have expired can have their free nights
rebooked through the member service team.

e  Free night certificates with booking expiration dates between March and May 2020 were extended
three months.

e  Elite status downgrades will not be made for 2020 and statuses achieved in 2019 will be extended

Marriott

Omni Hotels & Resorts

through the end of 2021.
e  Points expiration for all | Prefer Hotel Rewards members have been extended through December 31,
2020.
Preferred Hotels & Resorts o Members will maintain their current status through June 30, 2021.

e Points set to expire between March 1, 2020, and March 30, 2020, will now expire March 31, 2021.
e Accounts and their associated points still expire after two years of inactivity.

Radisson Hotels e  Elite statuses from 2020 have been extended through February 28, 2022.
e  Alleligible nights and stays earned in 2020 will roll over to 2021 and apply to elite status threshold for
2022.

e  Golden Circle has extended tier status for all Diamond and Jade members globally. With this extension,
all Golden Circle Diamond and Jade members will maintain their current tier status and benefits until
December 31, 2021.

e  To help manage your Golden Circle Award Points with more flexibility and time, your points expiring at

Shangri-La Hotels and Resorts the end of 2020 will now be carried forward until December 31, 2021.

e  Wyndham Rewards has paused points expiration for all members until December 31, 2020.

e The number of qualifying nights required to reach each level of elite status has been reduced by 40% for

Wyndham Hotels 2020.

e  Current Gold, Platinum and Diamond members will have their elite status extended through December
31, 2021.

Car Rental Reward Program

Agency Remarks

e  Regardless of your 2020 rental activity, Avis is extending Preferred Plus and above status for
another year through January 15, 2020.

Avis
e  This applies to all Avis Preferred status — Avis Preferred Plus, President’s Club, and
Chairman’s club.
Budget e  Budget does not have an award points and elite status to its members, but members can
earn $25 Budget Bucks every 2 rentals. Normally Budget Bucks expire after 12 months.
e  Current Enterprise Plus elite members will receive a one-year status extension. If you are a
. Silver, Gold or Platinum level member with a tier expiration date of 2/28/2021, your current
Enterprise

status will be extended through February 28, 2022.
e  Also rolling over elite qualifying rentals and rental days.
e  Hertz has extended their current loyalty status through January 31, 2022.
Hertz . Members with points that were set to expire between March 13 and June 30, 2020, have
the opportunity to claim them.
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National

Current Emerald Club Executive and Executive Elite members with tiers set to expire on
February 28, 2021, will automatically receive a 1-year extension and keep their status
through February 28, 2022.

Qualifying rentals and rental days will rollover.




