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1. Overview

VitalOn CareView Health is a web-based tool for monitoring patients. CareView Health presents
patient health data collected with VitalOn’s connected devices.

CareView’s capabilities include:

® Settingup a patient

Monitoring patients

Editing readings

Generating billing reports

Changing preferences

VitalOn CareView Health User Guide
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2. Setting up a Patient

Patients must be set up before they can be monitored in CareView Health. Setup includes:

® Adding a patient

Editing patient details

o
® Editing the patient’s measurement ranges
o

Activating a patient

2.1. Adding a Patient

Contact the administrator to add patients to CareView Health. Refer to ESUG05051 Care@Home
Admin Guide.

2.2. Editing Patient Details

You can add and change patient details such as chronic diseases and allergies.
To edit patient details:
1. Click lEJ The Patient Monitoring screen appears.

2. Click onthe patient whose details you want to edit. The Patient Information page appears.

3. Enterorselect values.

Primary Insurance Insurance I Prirnary DX
IRSUrANCE REme 12345678023 Diabetes
Primary Care Physician Current weight (Kgs Height (Cm

George Smith 726 169
Clinkcal condition Allergies Disabilities
Orther

4. Click Update details. The details are saved.
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2.3. Editing Measurement Ranges

CareView Health uses measurement ranges to highlight the presence and severity of abnormal
readings. You can customize the measurement ranges for each type of measurement for each patient.

For each type of measurement, you can define:
® The normal range

® The ranges for each severity level above and below normal

3] 3]
Min Max Min Max Min Max Min Max Min Max Min Max Min Max
Temperature
=35.0 ==c 35.1-36.0 36.1-38 38.1-39 239.1

(°c)

| \

Normal range
Range for 9 Range for “severity 2”

severity 1 above normal
below normal

To edit measurement parameters:

1. Click @ The Patient Monitoring screen appears.
2. Click onthe patient whose details you want to edit. The Patient Information page appears.

3. Click Parameters. The Settings window appears.

4. Beside the measurement you want to edit, click = . The values become editable.

5. Edit or choose the values for each severity level. If you do not want a specific severity level,
leave it empty.

6. Click m. The changes are saved.

2.4. Activating a Patient

Activating a patient enables you to track information needed for insurance reimbursement.

To activate a patient:

1. Click @ The Patient Monitoring screen appears.

2. Click onthe patient whose details you want to edit. The Patient Information page appears.

VitalOn CareView Health User Guide
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3. Ensure that the following are present:

Primary Insurance

Insurance ID

Primary Dx
4. Click Activate patient. The Activate patient window appears.
5.

Click OK. “Patient activated” appears.

VitalOn CareView Health User Guide
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3. Monitoring Patients
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CareView Health enables you to monitor the readings of multiple patients.

CareView Health highlights:

® Presence and severity of abnormal readings

® Patient’s severity score

® Latest activity

Last activity

05/02/2021

05/02/2021

05/02/2021

05/02/2021

05/02/2021

05/02/2021

-12:30

-12:30

-12:30

-12:30

-12:30

-12:30

Blood pressure

Severity (mmHg)
B 110/ 65
a8

E)70/110
3] 110/ 65
3] 90/ 76

Pulse
(bpmy)

El 134
82
70

El 38
65

70

Highest severity

for patient

CareView Health allows you to:

® Acknowledge abnormal readings

® Viewgraphs
® Export readings

Abnormal reading
with severity

Sp0o2 Wefght Temperature Blood glucose
(%) (Kfi=) (°C) (mgy/dl)
93 E) 1057 36,5
98 724 El 403 90
95,6 36,5 120
743 372
El 87 68,7 371 @103
724 34,3 90
Need more
information

3.1. Acknowledging Readings

Acknowledging indicates that you have reviewed a patient’s readings.

To acknowledge a patient’s readings:

1. Click @ The Patient Monitoring screen appears.

2. Click onthe patient you want. The Patient Information page appears.

VitalOn CareView Health User Guide
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3. Click Acknowledge. The patient’s readings are acknowledged. Any abnormal readings are un-
bolded. Severity scores remain visible.

3.2. Viewing Graphs

You can view a patient’s readings graphically. Graphical displays help you identify trends in the
patient’s condition.

To graph a patient’s readings:
1. Click @ The Patient Monitoring screen appears.

Click on the patient you want. The Patient Information page appears.

Click on the type of reading you want to graph. The Graphs window appears.

ENENTIS

To change the types of reading displayed, update Parameters. The graph updates.

— Select/deselect data types to graph
Weight

Glucose

VitalOn CareView Health User Guide
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5.

6.

To filter the information displayed by timeframe, update Select range. The graph updates.

Select range
Based on selected value

Last 7 measurements

Last 3 days *—_____ Selecttime
range
Last 7 days

Last 14 days

Last 30 days

To export the data used in the graph, click Export and follow the onscreen instructions.

3.3. Exporting Readings

You can export readings for all patients and reading types to a CSV file.

To export readings:

1.

o v A WM

Click @ The Patient Monitoring screen appears.
Click Report. The Report window appears.

Select Monitoring report as the Report type.
Enter a file name.

Select a date range.

Click Export. The file is exported.

You can also export data for a specific patient and type of reading.
Refer to 3.2 Viewing Graphs on page 8.

VitalOn CareView Health User Guide
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4. Editing Readings

You can add missing information to a patient’s readings, for example, whether a glucose reading was
taken before or after a meal. You can also remove readings you do not want, like a reading taken in
error.

To edit a patient’s readings:

1. Click @ The Patient Monitoring screen appears.

2. Click onthe patient you want. The Patient Information page appears.
3. Toremove areading,
a. Click Edit. "= appears.

b. Click ", and follow the onscreen instructions.

85

1070252027 - 1720

4. To add missing information to a reading, click @ and follow the onscreen instructions.

@ 95

100252020 - 1720
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5. Generating Billing Reports

You can export billing data to a CSV file.

To export billing data:

1.

o v A W N

Click @ The Patient Monitoring screen appears.
Click Report. The Report window appears.

From Report type, select RPM report.

Enter a file name.

Select a date range.

Click Generate. The file is exported.

VitalOn CareView Health User Guide
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6. Changing Language and Units

You can localize CareView Health in the following ways:

® Changedisplay language
® Change measurement units

6.1. Changing Display Language
You can change CareView Health’s display language.

To change language:

1. Click the language selection arrow. A list appears.

2. Click the language you want.

3. Click OK. CareView Health’s language changes.

6.2. Changing Measurement Units

You can change CareView Health’s measurement units.

To change measurement units:

1. Click the user menu arrow. A menu appears.

®
2. Click Unit Settings. The Unit Settings window appears.

3. Clickthe measurement units you want to use.

4. Click Save. The changes are saved.

12 VitalOn CareView Health User Guide
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Legal Notice

Usage of this document, and all information (including product information) provided within, are subject to the following terms and conditions, and all
applicable laws. If you do not agree with these terms, please do not access or use the remainder of this document.

This document contains highly confidential information, which is proprietary to Essence SmartCare Ltd. and/or its affiliates (hereafter, "Essence"). No
part of this document's contents may be used, copied, disclosed or conveyed to any third party in any manner whatsoever without prior written
permission from Essence.

The information included in this document is intended for your knowledge and for negotiation purposes only. Essence makes no implicit representations
or warranties with respect to such information.

The information included in this document is subject to change without notice. Any decision to rely on the information contained herein shall be at your
sole responsibility, and Essence will not accept any liability for your decision to use any information or for any damages resulting therefrom.

Certain laws do not allow limitations on implied warranties or the exclusion or limitation of certain damages. If these laws apply to you, some or all of the
above disclaimers, exclusions, or limitations may not apply to you.

By using the information contained herein, you agree that the laws of the State of Israel, without regard to principles of conflict of laws, will govern any
dispute of any sort that might arise between you and Essence regarding the information contained herein, and any such dispute shall be settled
exclusively in the competent courts of Tel Aviv-Jaffa, Israel.

All registered or unregistered trademarks, product names, logos and other service marks mentioned within this document are the property of Essence, or
their respective owners. Nothing contained herein shall be construed as conferring by implication, estoppels, or otherwise any license or right, either
express or implied, under any patent or trademark of Essence or any third party. No use of any trademark may be made without the prior written
authorization of Essence.

This document and all of its contents are protected intellectual property of Essence. Any copying, reprinting, reuse, reproduction, adaptation,
distribution or translation without the prior written permission of Essence is prohibited.

Please check your End User License Agreement (EULA) for terms and conditions.

© 2021 All rights reserved to Essence SmartCare Ltd.

For more information, please contact: Essence SmartCare Ltd.
12 Abba Eban Avenue,
Ackerstein Towers Bldg. D
Herzliya Pituach, 4612001 Israel
essencesmartcare.com
Tel:  +972-73-2447777
Fax: +972-9-7729962

ESUGSC196 Rev 1.1
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