
 
 

 
Desert Valley Disposal ....................................... 760-329-5030 
https://www.desertvalleydisposal.com/residential/index.htm 
Single Family Residences are provided with 1 waste collection per week. 
Waste should be deposited into the 96-gallon gray cart and should not 
exceed the maximum weight of 75 lbs. NOTE: Some county customers have 
32-gallon cans in which case the maximum weight should not exceed 50 
lbs. each. Please roll your cart or cans to the curb by 6:00 a.m. on your 
collection day. 
Which cart do I use? 
•  96-gal. Wheeled Gray Cart is for Trash 
•  96-gal. Blue Wheeled Cart is for Recycling (see Recycling Services) 
•  Gray Container is for Green Waste (see Green Waste) 

 
 

Mission Springs Water District ............................ 760-329-6448 
https://www.mswd.org/contact.aspx 
Emergencies Are... 
Leaks, breaks or other malfunctions in the District’s water distribution or 
sewer collection systems. Standby personnel will return your call within 60 
minutes. 
Emergencies Are Not... 
Turning meters on or off, repairing or servicing leaks or breaks on the 
customer’s side of the meter, or requests to test water quality. Please call 
during regular business hours if you need meter on/off service or if you 
have questions about water quality or bill payment. 
General Information… 
For general and non-emergency requests, please call the above phone 
number or use the Contact Us form on their website. 
 
 
Southern California Edison 
Customer Support .......................................................................... 800-655-4555 
To report an outage ....................................................................... 800-611-1911 
Payments/Extensions .................................................................... 800-950-2356 
www.sce.com 
Street Light Outages… 
Please contact SCE at 800-611-1911 or www.sce.com/outage-
center/report-street-light-outage. 
The City of Desert Hot Springs would be happy to report your street light 
outage for you.  Please contact Lynne Paul at 760-329-6411 x219 or 
lpaul@cityofdhs.org and provide us with the address where the outage is 
located along with the pole number that is on a vertical silver plate on the 
pole. 

City of Desert Hot Springs 
Utility Vendors, 

County and Other Information 
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Southern California Gas Company 
Customer Support .......................................................................... 877-238-0092 
Call Before You Dig ........................................................................................ 811 
www.socalgas.com 
 
 
 
 
 
 
 
Time Warner Cable (Spectrum) 
Local Support ................................................................................. 760-288-7840 
Corporate Support ......................................................................... 855-881-8357 
www.official.spectrum.com 
 
 
 
 
 
Verizon Wireless .................................................. 800-922-0204 
www.verizonwireless.com 
 
 
 
 
Sun Line Transit Agency ..................................... 760-343-3456 
Customer Service .......................................................................... 760-343-3451 
Para Transit ..................................................................................... 760-343-4231 
www.sunline.org 
 
 
Riverside County Services 
https://countyofriverside.us/Home.aspx#gsc.tab=0 
Adult Protective Services .............................................................. 760-770-2450 
Animal Control ............................................................................... 866-493-7387 
Assessor .......................................................................................... 800-746-1544 
Building Department ..................................................................... 760-863-8271 
Child Protective Services .............................................................. 760-773-6700 
Clerk/Recorder .............................................................................. 800-696-9144 
Code Enforcement (District 4) ...................................................... 760-343-4150 
Code Enforcement (District 5) ...................................................... 951-485-5840 
Family Resource Center ................................................................ 760-288-3313 
Flood Control ................................................................................. 951-955-1200 
Housing Authority .......................................................................... 800-655-1541 
Planning Department .................................................................... 760-863-8277 
Public Social Services ................................................................... 760-770-2300 
Public Works ................................................................................... 760-863-8271 
Sheriff’s Department ...................................................................... 800-950-2444 
Transportation Department ........................................................... 951-955-6880 

http://www.socalgas.com/
http://www.official.spectrum.com/
http://www.verizonwireless.com/
http://www.sunline.org/
https://countyofriverside.us/Home.aspx#gsc.tab=0


Waste Management ...................................................................... 951-486-3200 
Schools 
Palm Springs Unified School District .......................................................................................... 760-416-6000 
Bubbling Wells Elementary ........................................................................................................ 760-251-7230 
Cabot Yerxa Elementary ........................................................................................................... 760-251-2223 
Desert Springs Middle ................................................................................................................ 760-251-7200 
Desert Hot Springs High School ................................................................................................. 760-288-7000 
Edward L. Wenzlaff Elementary ................................................................................................. 760-329-3330 
Julius Corsini Elementary ........................................................................................................... 760-251-7260 
Painted Hills Middle School ....................................................................................................... 760-251-1551 
Two Bunch Palms Elementary .................................................................................................... 760-251-7220 

 
Other Important Contacts 
Animal Samaritans ..................................................................................................................... 760-342-4711 
Better Business Bureau ............................................................................................................... 909-825-7280 
CA Regional Water Quality Control Board ............................................................................... 760-346-7491 
Coachella Transfer Station ......................................................................................................... 760-863-4094 
Coachella Valley Animal Campus ........................................................................................... 760-343-3644 
Department of Motor Vehicles (Palm Springs) ......................................................................... 760-327-1521 
Department of Motor Vehicles (Indio) ...................................................................................... 760-342-2288 
Fair Housing Council .................................................................................................................. 760-864-1540 
HCD (Mobile Home Inspection) ................................................................................................ 951-782-4431 
Humane Society of the Desert ................................................................................................... 760-329-0203 
Nutrition for Senior Citizens ........................................................................................................ 760-329-7961 
Poison Control ............................................................................................................................. 800-222-1222 
SCAQMD (Demo Reports) .......................................................................................................... 909-396-2000 
State Board of Equalization ........................................................................................................ 760-346-8096 
Vector Control ............................................................................................................................ 888-343-9399 
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