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WE LEAN IN, WE LISTEN,  
WE ADD VALUE
As many CIOs navigate complex and pressurised digital 
transformations, the need for reliability and security 
has never been greater. More and more companies are 
discovering this can be achieved by moving to CANCOM’s 
scalable ‘as-a-service’ model.

Our value doesn’t just stop at innovation, however. It’s our level of 
service and speed of response that really makes the difference.

We make it our business to understand you, your team, and your 
success metrics.

The result is a close-knit IT partnership where ideas are freely 
exchanged, and each team continuously learns from each other.

This level of dedicated service is what CANCOM’s customers value 
most highly, and it’s why our customer satisfaction score is 30% 
higher than the IT industry average.

IT relationships can sometimes feel as if they are 
just ticking over, but you guys make us feel like  
our relationship is of real value. We are always 
learning from each other and will always listen  
and respect each other’s ideas. 

KEVIN MESSENGER  
TECHNOLOGY SERVICE MANAGER  
PPL PRS

ABOUT US
Our complete IT solution includes: 
robust consultancy, innovative 
design, best-practice deployment 
plus management and support 
from our UK & Ireland Data Centres. 

CANCOM is listed on the German 
Stock Exchange and is part of the 
CANCOM group based in Germany.

FOUNDED IN 

1992

€1.6 BILLION
REVENUE

4,000
TECHNICAL EXPERTS 
& BUSINESS VISIONARIES

5,000+
HAPPY CUSTOMERS

60+
LOCATIONS ACROSS 
EUROPE & THE US

“



WHAT MAKES OUR SERVICE SO GREAT? 

AGILITY 

Our Service Delivery, Technical and Support Teams follow ITIL-aligned 
processes, to ensure every request is understood, owned, quickly 
actioned and delivered to your exact requirements. This combination 
of accuracy and agility sets the tone for our great service.

INSIGHT

Our Power BI customisable reporting tool helps you drill down into 
storage, and compute at a granular level. Insight into your service 
desk tickets, cloud usage, cloud cost billing, one-off charges,  
licensing as well as your Azure Recommendations Report, ensures 
both IT performance and budgets are continually optimised.

EXPERTISE

Our Network, Infrastructure and Cloud experts are recognised  
for excellence by partners, customers and industry peers alike.  
With a host of ISO accreditations and vendor technical  
certifications, they continually look for ways to optimise your  
IT and unlock hidden functionality.

CANCOM belongs to an elite group of MSPs certified by Microsoft  
as Azure Experts.

MATURE ITIL-ALIGNED PROCESSESS 

•  TRANSPARENT CHANGE MANAGEMENT: plan and 
allocate resources with assurance that we’re managing 
both our platform, and your infrastructure effectively

•  PROACTIVE INCIDENT MANAGEMENT: we keep you up  
to date on incidents while also identifying applications  
and processes that are most critical to your organisation  

•  DYNAMIC PROBLEM MANAGEMENT: identification, 
analysis and assessment of underlying trends means  
we can proactively address problems  

•  SERVICE REQUEST MANAGEMENT: expedite requests, 
with complete transparency on cost and delivery times

•  EVENT MANAGEMENT AND MONITORING: keeping 
ahead of the game, we identify and manage issues  
before they become incidents
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Our Power BI customisable 
reporting tool helps you drill  
down into storage and compute  
at a granular level.

“



AZURE EXPERTISE

We are one of three Microsoft Security and Manageability Elite 
Partners in the UK, and a Microsoft Azure Expert. CANCOM is  
proud to be the first UK MSP to pass Microsoft’s rigorous Azure 
Expert audit first time with no further advisory items, achieving  
one of the highest scores possible. The achievement illustrates  
our dedication to excellence, innovation and collaboration  
across each customer relationship.

Customers benefit from our Azure Expert status, through:

• Increased efficiencies and reduced spend

•  A fit for purpose and scalable Azure platform

• Mitigation of compliance concerns

• Best practice security

• Consistent governance across Public Cloud 

Our experienced Managed Services team proactively support and 
monitor systems. This maximises uptime, value for money and provides 
continual improvement processes to ensure your environment keeps 
pace with the latest services and features in Azure.

SKILLS ON TAP

Our Microsoft-certified expert analysts provide architectural guidance 
and Azure planning and strategy to help you get the most out of 
cloud, 24x7x365 via telephone and online.

TECHNICAL ACCOUNT MANAGEMENT

Recruiting and training skilled in-house staff is expensive and time 
consuming. Our service provides a dedicated Technical Account Manager 
throughout your contract to develop an optimised evergreen state. 

MANAGE RISKS

To reduce the risk of down time, we can monitor and patch your 
services and inform you of any other potential security issues.

SUPPORT LEVELS

All Azure plans bought under CSP come with a free of charge 
standard telephone support service. CANCOM provides two further 
enhanced levels of support.

4 CANCOM   | Azure Expertise

AZURE REPORTING
With detailed, customised 
reporting, our Technical 
Account Managers provide 
insight on how your Azure 
cloud is performing. Working 
closely with the Azure Service 
Centre, we will proactively help 
you optimise performance, 
utilisation and costs.
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UNLOCKING INNOVATION,  
UNCOVERING WASTE, ADDING VALUE
From onboarding to ongoing optimisation, every individual within our Managed  
Services is clear on how they can help you deliver the best IT experience.

 

Working closely with the service 
delivery team has got us into good 
shape. There is a clear understanding 
of who does what, and who is best 
placed to provide the fastest response.

PPL PRS Music Licensing 

“

CONTINUOUS MANAGEMENT 
& MONITORING

Incident monitoring, identification 
and management is a continuous, 
24-seven process. Our transparent 
approach to the MSP relationship 
ensures we not only deal with 
challenges or incidents but you  
as the customer are able to 
access and gain insight every 
step of the way.

RESPONSIVE SERVICE 
DELIVERY

Our Service Delivery Managers 
work closely with you and your 
team to understand your goals, 
and success metrics. Additionally, 
our Technical Delivery Managers 
act as trusted technical advisors 
to optimise and protect your 
managed service. Together, 
we work with you to identify 
Continual Service Improvements 
and to align the best technical 
solutions to your specific  
business challenges.

COST-EFFECTIVE  
IT SUPPORT

We offer a single point of  
contact for IT support, including 
agile first to third line support. 
Our Rapid Support Service helps 
to rapidly deploy new technology 
without your internal service 
desks becoming overloaded.

LEADING EDGE 
MANAGEMENT TOOLS

Help our technical staff and 
service delivery teams to  
monitor performance, swiftly 
manage incidents, track requests, 
and carry out regular health 
checks to further safeguard and 
optimise your organisation.
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TRUSTED CYBERSECURITY

In a world where cybersecurity risks have accelerated in both speed 
and volume, CANCOM’s experts have harnessed AI to help sectors such 
as healthcare, government and defence quickly develop much-needed 
cyber resilience.

We have combined our experts’ in-depth knowledge, robust NSC-
certified processes and the latest security technologies to create  
quick-to-deploy, cost-effective and scalable services.

MANAGED CYBERSECURITY SERVICES

We help under-resourced IT teams monitor, prevent and shut down 
threats faster with the latest Security Information and Event (SIEM) 
Management technologies and 24x7 response from our expert 
Security Operations Centre (SOC).

ADVANCED THREAT PROTECTION

Around-the-clock AI-driven Threat Protection and our team of SOC 
experts help you isolate and respond to external and internal threats 
faster. And with insight and close collaboration we help you stay one 
step ahead of emerging malware.

VULNERABILITY ASSESSMENTS

Our assessments such as penetration testing, intrusion prevention 
and phishing exercises, have been designed with the mindset of 
an attacker – helping to expose any critical weaknesses, before it’s 
too late.

Our portfolio of next-generation AI-driven security services, together 

with our in-house experts help you respond to incidents as they emerge, 

drastically increasing the likelihood of interception and protection.

  

 

COMPLIANCE
When choosing a managed 
service provider, it is critical to 
ensure they are committed to 
ensuring the highest possible 
standards of information 
security, quality and service 
management.

At CANCOM, our own  
in-house compliance team  
helps us to continuously meet 
ISO-standards, as part of a 
rigorous, ongoing auditing  
and accreditation process.



GOING THE EXTRA MILE 
“ We recently needed to stand-up a 120-person call 

centre in the space of 24 hours, including switching 

phone lines and network routings at short notice. 

The team at CANCOM UK worked with us to achieve 

this challenging goal. They were agile in their 

response and worked extremely hard to ensure we 

got the resources we needed from their team.”

HEALTHCARE SECTOR

TRANSPARENCY 
“ With as-a-service, you obviously get scalability  

and efficiency, but you can sometimes feel at arm’s 

length. But with CANCOM UK’s Service Delivery, as 

soon as tasks are handed off, they are followed up –  

I have complete confidence my dedicated Service 

Delivery Manager will “own it”.”

LEGAL SECTOR

TRUST 
“ I feel we have someone who totally understands our 

environment, has a good focus on what we are doing 

and is very focussed on helping us achieve our goals.”

LEGAL SECTOR

CONSISTENCY 
“ Consistent and delivered to what was agreed. But 

also supportive, both technically and commercially.”

MANUFACTURING SECTOR

VALUE 
“ The CANCOM relationship means a lot to us. It takes 

away a lot of pressure internally and you guys provide 

a skill set and knowledge that would probably end up 

costing us four or five full time people.”

MUSIC LICENSING
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GOING ABOVE AND BEYOND

Our Net Promoter Customer Satisfaction Scores are consistently 30% higher than the IT average.  
This confirms our reputation as a leading, trusted IT partner.
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SECURE, RESILIENT  
AND SCALABLE
 
Our evergreen infrastructure is built and maintained to 
guarantee security, reliability and performance, under 
any conditions.

By continuously investing in our leading-edge data 
centre, our cloud infrastructure and our people, we help 
you minimise risk and maximise your investment.

SECURE

•  ISO (ISO 9001, ISO 20000, ISO 22301,  
ISO 27001, ISO 27018)

• Cyber essentials + IASME

• HSCN + G Cloud

• List N (Nuclear Regulation) cleared

• SC-cleared personnel

• AI-driven security

RESILIENT

• Geographically diverse data centres

• Business continuity & disaster recovery

• N+1 power 

• Around the clock support

SCALABLE

• 20+ carriers for MPLS & WAN

• CANCOM Cloud Connectivity

• Microsoft Azure Experts

• 25 years’ experience

HOW WE CAN HELP

CLOUD & INFRASTRUCTURE

• Infrastructure-as-a-Service (IaaS)

• Platform-as-a-Service (PaaS)

• Backup-as-a-Service (BaaS)

• Load Balancer as-a-Service (LBaaS)

• Cloud Service Provider (CSP)

• Managed SQL

• Network-as-a-Service 

• BaaS

• DRaaS 

• Modern Workplace-as-a-service

• Managed Citrix on Azure

• Azure MSP

SUPPORT 

• Service desk – first to third line support

• Rapid IT support

SECURITY 

• SIEM

• Intrusion prevention

• Advanced malware protection

• Penetration testing


