
Telefónica Tech Health
Transforming healthcare delivery through 
secure Infrastructure Services

59
NPS
Top quartile for 
customer service & 
delivery

96%
CSAT
Outstanding 
customer satisfaction
ISO 27001 Accredited

6m
Patients
supported by our 
infrastructure services

5 Key Healthcare Technology Trends

The Modern 
Workplace

Electronic Patient 
Records

Imaging and 
Data

Cyber Security Artificial 
Intelligence

How Telefónica Tech lay the right foundations
for your Healthcare IT:

Cloud & 
Infrastructure

• Public Cloud
• On-Prem
• Hybrid Solutions
• Core Infrastructure

Modern 
Workplace

• Desktop Solutions
• Clinical Devices
• Mobility
• Peripherals

Networking & 
Connectivity

• Hospital Networking
• Telephony
• Call Centres

Security

• Consulting
• PenTesting
• Security Operations

Our Healthcare Ecosystem

“[Their] holistic 
approach is like a 
titanium blanket 
encompassing my IT 
team.”

CIO at NHS Trust

Healthcare Partners: 

HPE

70
Our Infrastructure
supports a further

NHS 
Trusts

32 Managed 
Service

Healthcare Customers

Microsoft Citrix

Cisco Dell

Servicenow Imprivata

Clinisys

And more…

Apps & Data

• App Development
• App transformation
• Data Engineering

42
NHS Trust
Customers



Telefónica Tech Health
Transforming healthcare delivery through secure 
Infrastructure Services

Good to work with a supplier that truly wants to make a difference and is in support of what the 
client wants.

Head of IT at NHS Trust

Great team to work with. Some great knowledge and skills within the organisation.

Head of IT at NHS Trust

Professional, fast and reliable.

Head of Technical Resourcing 
at NHS Trust

All the staff are willing to help in any way they can, for the right outcome for 
their customer.

Head of ICT Services at NHS Trust

Goes above and beyond to help us. We know they will bring to our attention products and 
services that they feel will benefit us now, but also in the future.

Head of ICT at Health & Social Care Trust Head

[Their] ability to deliver is unrivalled to anyone I’ve seen providing IT services to 
healthcare organisations in the UK.

CIO at NHS Trust

[Their] holistic approach is like a titanium blanket encompassing my IT team.

CIO at NHS Trust

Very knowledgeable staff and very easy to work with.

Head of IT at NHS Trust

I have a lot of respect for the technical team... I think they have the right skills and attitudes to 
work as an integral, mature part of our organisation.

CTO at NHS Trust

The support we have received to date has been second to none... [they] have been
excellent in every single way.

Unknown at NHS Trust

Very quick, professional, friendly service, giving me full confidence in building [them] as a 
trusted partner.
Head of Technical Resourcing 

Unknown at NHS & Social Care Trust

Original quotes referenced the CANCOM brand, 
prior to being acquired and becoming Telefónica Tech UK&I.

"CANCOM UK&I was acquired by Telefónica Tech in July 2021. Telefónica Tech has an end-to-end portfolio of market leading services and 
develops integrated technology solutions to accelerate tech adoption through its two core divisions of Tech Cyber security & Cloud and Tech 
Intelligence of Things”
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