Blueriq in a day

Bluerig propositions, architecture, features and demos

(also lego, monty python, apples and chickens) i

bluerig
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Get to know Bluerig as a product

Understand Bluerig's architecture in general

Learn about the Blueriqg features

More about Dynamic Case Management

Modeling instead of programming

blueriq



blueriq

Analogy with lego - works like a charm!

Atom-like components Predefined configurable components
Make anything (really anything!) For a certain type of solution/market
Build a house Design/Decorate your house

Java, C#, C++ Bluerig (amongst others)
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Doctor! Doctor! T

Perhaps I need some Blueriq because I have symptomes of...

Dissatisfied customers who do not want to be seem as one and the same

Applications that need to be up and running for more than 5 years

@10

Applications that need to be live very quickly
An ever changing world of rules and regulation

Backoffice employees who complain about tedious repetitive work

Complex products and services

An IT landscape that needs some renewal and fixing

H2E

Problems about collaboration with other parties
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Point of agreement

Other systems
blueriqg
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Bluerig is not just our APPROACH

.

platform with market
specific accelerators, but

also our experts and our

CUSTOMER
AND/OR

PARTNER
EXPERTS BLUERIQ
TECHNOLOGY

approach.

o



. . . . blueri
Blueriq Architecture, revisited A

bluerig bluerig

Studio Runtime

bl

Analyze Execute

Other systems




Types of systems biverig

“I don’t know exactly
what | want. | need
to experiment.”

.|
bluerig

Systems of Differentiation™®

Pace Layered Application Strategy™

7 Systems »of Record

Ertner, Inc. and/or its affiliates. All rights reserved. Gartner is a registered trademark of Gartner, Inc. or its affiliateg HI know What I Want
)

“| know what | want but my needs are

and it doesn’t have to *Also referred to as “Uniqueness” unique and there are
no packages.”

be unique.”
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Propositions
Customer experience Dynamic case
management management

1] 1]

offers your customers ensures rapid, integrated
a streamlined and highly handling of cases between
personalised customer knowledge workers,
journey with relelvant customers and other

dialogues stakeholders




Request Register

Submit request Assess reguest "'° Register decision

(3

Upload documents Manual check @ Create letter

’ Send message to
Determine reason third party

anomaly
Request additional
information

[

Send documents

[

Request product

I__E

Resubmit

[

Upload documents

S

Determine decision

[

Close case

[

Deny request

[

Request is Payment approved Determine decision Registration

complete complete

Determine spot
check

Determine handling

Farmer o' Farmer Case handler

Mailroom clerk Team lead

Farmer

bluerig



Recap demo blueriq

Caseview

Case 1\

\ll -Tasks to extend the case context

Events Case context Process Decisions
&8 —> 1\ —> &
Services Uses case Steer the Products

context to decide process
based on

preconditions




. blueri
A case is so much more than a process L

Case

Decisions Processes




Structure of the
domain

Frequency 5

i

Type

Health

Dental

Name
DateOfBirth
AlcoholUse
GlassesOfAlcohol
HealthLifestyle

BasicCoveragePremium
AdditionalCoverageType
AdditionalCoveragePremium
ExcessAmount
Discount

MonthlyPremium

blueriq
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Attribute :l|

- ]

Value list
Base type .

@ := Boolean
ABC String

% Percentage

E Currency
12 Integer

=2
@ E DateTime
g
=2




