| User Experiece of
Blueriq Applications

Happy user = Happy Business Engineer
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What is UX (user experience)? rrcoraty

Prototyping
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What is UX (user experience)? blueriq

User Experience = Entire experience of the product/service # Design/Styling

Consistency

Simplicity Performance




What is UX (user experience)? blueriq

Prototypes

Wireframing Prototyping Usability Testing

Target audience research
Research/ Measurement

Data tracking
Strategy

Persona’s

UX deliverables




Difference between UX, Ul and Front-end blueriq

UX =User Experience (What should it do?)

* What does the userwant? Which problem are you trying to solve?
* Which functionality goes where?

 How canwe improve the experience?

* Asauserlwouldliketo...

Ul = User Interface (How should it look?)

« Corporateidentity

* Fonts, colors, margins, spacing

 PartofUX

 Html, scss/css Javascript, KnockoutJS JQuery
* Technicalrealisation of the functionality




Affordance

The property of a design or product that hints at possible actions
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Research

Vision

Business goals
Business requirements
Technical constraints
User information

Stakeholder interviews
Ecosystern map
Competitive audit
Content audit

Task analysis

User surveys

User interviews
Personas

UX Design Process

Design

Business metrics

Product flow

User experience

Value proposition
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User stories
Storyboards

User journey map
User experience map
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Layout design
Interaction design
Motion design
Visuwal design

Sketches
Wireframes
Moedboards
Style tiles
Design language
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Business metrics
Web analytics
Usar feedback
Bug reports

Metrics analysis
Heuristic analysis
Accessibility analysis
Imprevement plan
Enhancement plan
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Wireframing

Just keep sketching
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Measuring and Testing

/. Insight

Observing
Interviews
Expert review Usability test
Think-aloud '
Eye tracking
Talking - Doing
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Survey
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