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Commercial Bond Cheat Sheet
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You get a phone call: “I need a bond. Can you help me?” your customer says. “What kind of bond?”, you ask. 
They respond “I don’t know. I just know I need a bond.” 

Sometimes getting to the bottom of what a customer is asking for can take a while – Here’s a quick way to get to 
the bottom of what they really need so you can secure their bond for them.
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Who is asking 
for the bond?

Attorney or 
Court

Is it a 
guarantee of 

payment?
     Public

o�cial

A government entity

     Is the custom

er trying to     Is the customer

     obtain a perm

it?

trying to obtain w

ork
?

                      Please 
                         submit court 

                   documents
                to your

         underwriter 
   if available. 

They may
be helpful

 

Find out the dollar amount 
your customer  is seeking 
             and contact your 

        underwriter

Check 
    our 

            BONDSTAR 
                system

Did they 
provide a 
form that is 
unfamiliar?

Did they provide the type 
of work and dollar amount or an email 

containing the information?

Forward 
it to your 
underwriter 
for review

License and Permit 
bonds <$100,000 
are available in 
BONDSTAR

Bonds >$100,000 may be
in BONDSTAR. Contact 
your underwriter if you 
do not see your bond

Trying to submit b
id?

                
        

       
      

     
    A

lre
ady a

w
ar

de
d 

th
e 

pr
oj

ec
t?

Send a 
copy of 
contract

or purchase 
order to your 
underwriter    

                Who is 
          the project for?

      What is the deadline?               
Can you provide an estimate                              
of the  contract price?                                             
Send this information                                             
to your underwriter                                                

                

If the 
contract 

is less
than $1.5MM, 

submit a 
FastBond application

When they need
a bond... a guide

to knowing
what to

ask for
                    If it is a 

            probate 
     bond, 

check 
BONDSTAR

We have thousands of bonds in our online system! Log in to BONDSTAR: https://agencyaccess.orsurety.com


