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Mortgage Returns

Your borrowers will 
receive email 
campaigns through 
Mortgage Returns such 
as drips based on their 
persona, holiday 
emails, and our Apex 
in Action initiative 
emails.



Sales Boomerang

Receive alerts when 
there are 
opportunities in your 
database. Alerts 
include RateWatch, 
Credit Watch, Equity 
Watch, Listing Watch 
and Market Watch.



Updater

Borrowers receive 
an invite to help 
them with a stress-
free move! Updater 
helps our borrowers 
save time, find 
discounts, and 
elimate effort.



Social Survey

Borrowers and 
Realtors receive 
opportunities to let 
us know how we are 
doing halfway 
through the process, 
and at closing. They 
will also get the 
option to post the 
review to social 
platforms.



Gifting Campaign

Impress your 
borrower with a 
personalized gifting 
program. Celebrate 
them moving through 
the loan process by 
sending them a gift at 
certain milestones. 



Settlement Frames

Give your borrowers 
personalized “I’ve 
Moved” or “We’ve 
Moved” postcards to 
send out to people with 
their new address and 
an edited framed photo 
of their house at 
settlement.



Closing Boxes

Send your borrowers a 
box of Apex goodies 
after closing so that 
they keep you in mind 
long past settlement. 
This includes a jar 
opener, reusable 
grocery bag, chip clip 
and other seasonal 
items.



Birthday Cards

Keep in touch with 
your borrowers every 
year with a birthday 
card and lottery ticket.



RateWatch Campaign
Update your borrowers on 
their current loan status every 
quarter. This is a part of our 
Mortgages Under 
Management Program, it 
alerts them when they may 
want to refinance or gives 
them peace of mind knowing 
that their mortgage is in a 
good place. This campaign 
includes a wet-signed letter, 
eblast and slybroadcast
voicemail.



ARM Letters

Remind your ARM 
borrowers that their 
repricing date is 
approaching, with a 
review of alternative 
loans that are 
available in the 
market. 



Annual Review

Check-in with your 
borrowers annually 
with an email and 
Slybroadcast
voicemail.



Anniversary Cookies

Give your borrowers 
a little treat by 
sending them 
Otterbein cookies on 
their 1st, 3rd and 5th

year loan 
anniversary. 



Vidyard

Use our video sales 
tool to create 
customized videos 
with tracking, sent out 
easily with Outlook 
customization.



Velocify

Manage leads with 
Velocify. Send out 
custom drip 
campaigns, manage 
tasks, and use with 
integrated Mortgage 
Coach Edge.
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List Reports

Provide your 
Realtor® partners 
with multiple free 
resources through 
ListReports such as 
personalized listing 
websites, flyers and 
signs.



Realtor® Packets

Introduce yourself 
and Apex with our 
flyers targeted to 
Realtors®. Great for 
meetings or to send 
via mail with a 
personalized note.



Mailers

Send an article and 
wet-signed note to 
your Realtor® 
partners or prospects 
every 3 weeks to 
keep top of mind.



Open House Support

Support your 
Realtor® partners 
with co-branded 
open house invites, 
flyers, and unique 
events.



Cobranded Marketing

Create custom 
cobranded flyers, 
postcards, social 
posts, etc. with your 
Realtor® partner.



Pop-bys

Have a reason to 
stop by your referral 
partner’s office with 
pop-bys! Each pop-by 
has a theme and 
message.



Financing Website

Create custom 
websites with 
financing information 
for specific units. This 
allows prospects to 
see what their loan 
might look like at any 
hour of the day. 



Personalized Resource Hub

Create a personalized 
website for Realtor® 
companies with 
helpful resources. 
This is a great follow-
up to your 
presentation. 



Spring Housing Briefing

Invite your top 
Realtor® partners to 
our annual Spring 
Housing Briefing to 
hear about how to 
tackle the Spring 
market. Features 
industry expert guest 
speakers, such as 
Anirban Basu. 



First-Time Homebuyer Seminars

Put on homebuying 
seminars with 
Realtors®. This will 
help you build your 
relationship with 
your Realtor® partner 
while generating 
more business.



Customer Experience Seminars

Have our CXO, Steve 
Dorfman, tell your 
partners how to 
consistently wow 
their clients to 
increase repeat 
business and 
referrals.



Lunch and Learns

Teach Realtors® 
about the mortgage 
process, how to use 
social media to their 
advantage, and other 
helpful topics!



Happy Hours

Host happy hours for 
your Realtor ® 
partner and 
prospects. This 
allows you to build 
your relationship in a 
fun and relaxed 
setting.



Blogfest

Invite your Realtors® to 
join our Blogfest where 
we come together to 
create blogs that will 
delight our customers 
while giving away prizes 
every hour. This can help 
them generate business 
and build more of a 
partnership with Apex.



Book Library

Choose from a 
variety of books in 
our library to mail to 
your prospect or 
established partner 
with a personal note.



Post-Closing Survey Mailer

Mail the listing agent 
of your recent 
transaction a letter 
and recent surveys to 
show them how 
people enjoy working 
with you to encourage 
them to work with you 
again in the future.



Financial Advisor Packets

Introduce yourself 
and Apex with our 
flyers targeted to 
Financial Advisors. 
Great for meetings or 
to send via mail with 
a personalized note.



Financial Advisor Closing Letter

Send the financial 
advisor who sent you a 
referral the borrower’s 
loan information 
following closing to say 
thank you and keep 
them informed of the 
borrower’s finances.



CPA Closing Letter

With your borrower’s 
permission, send 
their CPA their 
closing disclosure 
and a letter 
explaining their 
recent loan 
transaction.



CE Credit Presentations

If CMPS Certified, use 
CMPS presentations 
approved for CE 
credits. This increase 
your credibility and 
helps build your 
relationship with 
your partners. 



CD Campaign
Recommend a CPA partner 
to your borrowers in our 
CD campaign sent out in 
January. This helps your 
borrowers while building 
your relationship with your 
CPA partner since you can 
let them know that you are 
recommending people to 
them. 



Builder Program Flyers

Use flyers explaining 
builder programs to 
generate more 
business.



CDLP® Mailer

If CDLP® Certified, you 
can sign up for Divorce 
Lending and Real Estate 
Association Newsletters. 
These will be created 
and mailed out on your 
behalf monthly to help 
you stay top of mind 
with your divorce 
attorney partners.  
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Consumer Connect
Give your borrower a 
better mortgage 
experience with our 
fully-digital application 
process. Reduce the 
time they spend in the 
mortgage process and 
make it an overall 
easier experience.



Apex Approved

Stand out in competitive 
markets with our Apex 
Approved program 
allowing contract to 
closing within 15 days. 
Once approved your 
borrower will get a 
certificate to present 
when they make an offer 
on their chosen house.



Heroes First

Provide extra benefits, 
including money 
towards closing costs, 
to military, medical 
staff, law enforcement, 
firefighters and teachers 
with our Heroes First 
program.



Workplace Rewards

Target local companies 
with a poster,  letter and 
coupons explaining the 
benefits of Workplace 
Rewards. This program 
gives employees money 
towards closing costs and 
encourages them to use 
you as their mortgage 
resource.



Parents Help Children Buy

Target your current 
database’s children for 
those that may be 
helping them buy a 
home. Provide them 
with resources such as 
what you need to know 
when giving a gift.
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Social Media Posts

Create custom social 
media posts as 
needed or post 
content suggested in 
our Social Media 
Newsletter.



Custom Material

Request custom 
flyers, postcards, 
brochures, ads, etc. 
as needed.



Team Logos

Distinguish your 
team with our Apex 
team logos.



Video Studio

Utilize our in-house 
video studio, 
professional 
recording 
equiptment, and 
Apex backdrop or 
green screen to 
record interviews, 
mortgage tips, etc.
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