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The Heavy Duty Parts Report Webinar

Kris Harrington of GenAlpha and Jamie Irvine of HDPR discuss how "A Lack of
Transparency Around Parts Data Can Be a Barrier to the Buying
Process." Here are a few examples of some of the questions they answer:

What kind of information has historically not been made available to end-users?
What fears have executives had about this information being made available to the public?
What positives can be achieved when you are transparent with you data?

Want to learn more?

Listen Now
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February 11th, 2021

Managing Your Product Data: The
Do's and Don'ts

Providing product data is extremely
important for customers, it can be a barrier
that helps or hinders the buying process. The
goal of providing this valuable information to
customers is to allow them to easily find the
products they are looking for...Read more

January 19th, 2021

The Incredible Opportunity to
Capitalize on eCommerce in 2021

The fact that eCommerce is still relatively
new to the industry is providing forward-
thinking equipment manufacturers with a
huge opportunity...Read more

GenAlpha's Latest Whitepaper

Parts Identification
Made Easy

ALWAYS FIND THE RIGHT PART. RIGHT AWAY.

Equip Catalog is a powerful web sclution mat allows.
access 1o technical infarmasion onfine, 2477, from
anywhere in the world, This provides purchasing,
sendee, and maintenance persannel, Sicess (o accurate
information the moment il is required. Produdt
information i searchable by serial number, maodel
rarnber, jot rumdies ar VIN.

TRAMSFORM YOUR DATA
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EVERYTHING YOU NEED. ALL IN ONE PLACE.
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Related Articles

5 Steps for eCommerce Success

Step 3 : Uncover Product
and Customer Insights -
Analytics W
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Step 3: Uncover Product and
Customer Insights - Analytics

Having an eCommerce site is an important
step for long-term success, but without being
able to analyze the site it will never reach its
full potential...Read more

5 Steps for eCommerce Success

Step 2 : Implement
eCommerce
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Step 2: Implement eCommerce

After you've completed the work of
identifying the needs of your customers, it is
important to put the physical infrastructure
behind your strategy, essentially, launch the
site that will meet the priorities...Read more

Equip Catalog

Equip Catalog is a powerful web solution that
allows access to technical information online,
24/7, from anywhere in the world.

This provides purchasing, service, and
maintenance personnel, access to accurate
information the moment it is required. Product
information is searchable by serial number,
model number, job number or VIN.

Read More

How Customer Conversations Can Create Personalization in eCommerce

Ask anyone in the e-commerce space and they'll tell you: it's a numbers game. The numbers we rely on every day offer insights into
every aspect of our competitive industry, from the click-through success of advertising campaigns to the conversion rates of specifically

placed "Buy Now" buttons...Read more

Research Shows Customer Purchasing Habits Are Changing

Like nearly every other industry on earth, used truck and trailer buyers are becoming increasingly reliant on the Internet to help them

make their next equipment purchase...Read more

eCommerce Makes Up a Bigger Portion of the Distributor Sales Pie

The day is coming soon when 20% of all distributor sales will be done online. Last year about 16.9% -
$957.0 billion - of all distributor sales of nearly $6.0 trillion was done on an eCommerce sit, marketplace or
login portal, based on analysis and data in the 2020 distributor 300 report...Read more

Share our newsletter with your colleagues or on social media!
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