
Guiding You HomeGuiding You Home
Hey, there! Welcome. 

This is hospitality redefined. 

Find out who we are, what we do, and how we can help you. 
This quick explainer was created to give you all the 

answers you’re looking for. 



Hey, there! Welcome. 

Who Are We?
We provide short-term and long-term housing solutions by creating 
comfortable, affordable, and customized stays for each and every one of 
our guests. Our furnished apartments house travelers with a variety of 

different needs, pain points, and length of stays. 

This is hospitality redefined. 
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Our PastOur Past
We opened our first location in Stamford, Connecticut in 2006. As the year 
came to a close, we’d grown to over 150 furnished apartments throughout 
different Connecticut and New York counties. By 2008, we opened our Boston 
office and had operational headquarters in Quincy. 

Our sights were set on growth, innovation, and building up a solid crew to work 
by our side.
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Brothers In Business: Eric & Chris Fleming



Our FutureOur Future
To this day, our eyes are set on expansion, partnerships, and sustainability. 
Founding brothers, Chris and Eric Fleming decided to incorporate their 
passion for sustainability within the company. We improved our process, 
purpose, and values for a more eco-friendly approach to business. Many of 
the resulting changes helped reduce waste, were economically beneficial, and 

motivated our team to do more good.    

While most of our apartments are located throughout New England, our 
growing inventory and network of trusted partners allow us to assist clients 

with needs throughout the United States.  
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HowIt Works

Our process was made to be quick and simple. 

1

2

3

Find the right property   
Browse our site to see different properties and locations.  If you’re ready to 
book, click REQUEST to start the process or reach out to our team and we’ll 
reserve an apartment for you!

Apply   
Our team will send you a simple electronic application. Once you fill it out 
and send it back to us, we’ll draft up a Reservation Agreement with the 
dates and details you’ve requested. All you need to do is sign and your 
apartment will be reserved!

You’re done   
Yup, it’s that simple. Along with the receipt of your signed Reservation 
Agreement, we’ll send you a confirmation email with your move-in 
instructions. Don’t worry, well also give you a call to give detailed 
information about the move-in process and answer any other questions 
you may have. 



Why Work With Us
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Housing is personal. We believe in creating targeted 
experiences for every one of our guests. 

Take business travel for example. We have a wide 
selection of inventory that caters to everyone, from an 
intern’s on-boarding apartment to a C-Level’s luxury 
suite. No two people are the same, therefore, no two 
housing experiences should be the same, either. 

Our solutions go far beyond business travelers. For 
medical travelers, students, front line workers, and 
everyone in between, you need customized solutions fit 
for your lifestyle, preferences, and pain points. No matter 
how long your travel needs are, we offer personalized, 
professional stays. 



How We’re DifferentHow We’re Different
Whether it’s by partnering with local artists to transform each apartment 
into its own gallery, or housing patients and families close to their 
treatment centers, our team creates incredible experiences based on 

every type of traveler. 

We work hard to go the extra mile and personalize everyone’s stay 
based on their specific needs. No matter why you need housing, our team 
is here every step of the way - helping to mitigate exposure, create 

seamless move-ins, and provide you with everything you need to feel as 
comfortable as possible. 
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Who WeHey, there! Welcome. Build Your Stay

Who We Help
Not a ‘corporate traveler’ ? Who cares! While the list 
goes on and on, here’s a few reasons why our 

residents stay with us: 

Remote Workspace Alternatives
Students / University Staff

Business Travel 
Temporary Assignments
Permanent Relocation 

Medical Stays
Front-line Workers
Home Renovations
Insurance Claims

Leisure
Major Life Events
Hotel Alternative

Holiday Travel



Hey, there! Welcome. 

Post-Pandemic Travel
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Who We

Post
Pandemic
Travel

Compass continues to adapt to new ways of working in a 
post-pandemic world.

2020 has allowed us to learn, adapt, and grow for the 
better. We were able to form a new understanding of what 
it means to provide a safe place of respite when people 
need it most. 

We've had to re-imagine our apartments and additional 
services to fit the needs of today's travelers, including 
helping them mitigate exposure and stay connected 
though contact free check-ins, reduced-touch cleaning 
protocol, and professionally managed units.

Head over to our website for a detailed explanation of updated
polices and protocols. 



What’s IncludedWhat’s Included
Our website goes into extreme detail, listing out every item within each 
apartment, so for now, we’ll give you the overview:

Our apartments have spacious living areas, beautiful views, and 
designated work and play areas that keep your best interest in 
mind. You’ll never feel cramped within your apartment, no matter if 
you’re traveling solo, with your family, or your four-legged friends.  

All that guests have to pack are their small personal belongings 
and we’ll handle the rest. Being able to cook for friends and family, 
do laundry in your own space, and throw on your Netflix favorites 
are there to make sure you have the most stress-free and enjoyable 
time. 

Creating the perfect work-life balance environment is important, 
too. Our apartments make the perfect workspace alternatives. 
Comfortable living areas, high-speed, secure internet, and ample 
desk space are ready to get the job done. We’ll work with you to 
build your very own home office package to make sure you’re set 
up for success.
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BusinessesBusinesses
Having a valuable corporate travel plan speaks volumes to the entirety of 
your stakeholders and clients. Working with a professional corporate 
housing company allows you to build a competitive advantage, increase 

employee retention, and attain top talent. 

Every company has different needs, pain points, and budgets. Our crew 
becomes an extension of your team, making sure  your company’s travel  
accommodations are specifically personalized for you, your business, and 

your travelers.  
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PropertiesProperties
Today’s style of living demands maximum flexibility. Furnished, unfurnished, 
short-term or long-term, it makes sense that landlords provide a variety of 
lease choices to attract a diverse group of renters. Incorporating a short-term 
furnished apartment strategy into your portfolio will not only attract a more 
diverse audience, but also provide your existing residents a unique “Guest 
Suite” amenity for visiting friends and family.  

The best part is, you won’t have to worry about managing any of this! We take 
the pressure off your shoulders and act as a true extension of your team.
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Let’s TalkLet’s Talk
We’re ready whenever you are. Let’s talk about what 

you’re looking for and how we can work together.

This is hospitality redefined. 
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