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Partnership across the integration for Higher Education
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Integration Comparative Approach Fo igher Edecatin

DIY Model

DESIGN DEVELOP IMPLEMENT MAINTENANCE ENHANCE

|IData Packaged Connector Model
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|IDataHub

ENTERPRISE SERVICE BUS




Integrations as Apps

—~ powered by the -

data

Packaged Integrations (Hubbits) %}‘

IDataHub

« Packaged, configurable, extendable
 Facilitate self-service and reduce implementation time
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The IDataHub in a nut-shell data

\\ ' Institution

S Firewall

Enterprise
>ervice Bus Institution
; ERP
Web Service data ERP System
POSTS/G ETS i Educated Integration Con nectors
: >
Slate | ERP
[ APl's -0 _ - i > D i Connectors ]
\_ ——/ or Extract Files | \_ Y, Response . Yy,
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| data Packaged Connectors /

: Core/Connector
/ gl
. —

Educated Integration .
Architecture

Enterprise Service Bus
Banner® by Ellucian

Admissions Core

P . Transaction
) o~ Schedule,
gﬂ . . Data Store

\ configure, monitor Banner

$ Application
Vv Layer
Slate Connector BEthiosr /
Connector

Connections to Slate API’s
, B (webservice or batch file)
Slate API's g Built to send and receive

<
Ethos X

7 APIs |
Swappable
\ j Connectors




Procedure

Logs Schedules Documentation Admin ~ bparish ~

Groups

Procedure Groups

Slate-Banner Import Metrics © Help

* * Ethos Integration ¢ Total Slate Indicators: 2019-07-11 Banner Indicators: 2019-07-11
*Data Agents < Average Procedure Duration 1777.27 Target Persons Count @
Available Disk Space 1% Target SIS Connection Failure o
o -Admissions v Total Persons Count @ Target Persons Edit Errors. @
Admissions CRM Connectors < Target Persons Insertion Errors @
m N AmissionelCore ¢ Target Average Record Insertion Time 44992
Admissions ECM Connectors <
Admissions Metrics v Number of Slate Person records processed by run for Banner
w Slate Integration Metrics ., .
o
ol Slate-Banner Import
Metrics =0
ol Slate-Colleague Import 25
Metrics
20
15
ol Today's Admissions Import
Metrics 10
ol Yesterday's Admissions -
Import Metrics
C.
12am 2am Aam Bam 8am 10am 12pm 2pm Apm 6pm 8pm  10pm 12am
Admissions SIS Connectors < Time
Admissions Utils < I Person Count Trend for Target SIS

£ Duplicate Resolution

Cumulative Slate Person records processed by run for Banner

£ New Procedure 180

160 / -

i+ New Group

£ Upload Procedure |IData Demo3 IDataHub v3.1.2 @ IData Inc.
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Procedure Tasks Task Properties Logs Schedules

Monthly at 02:00 on the 1st of the month v
Notes Smart Catalog Weekday Scheduler

% y
Schedule MONTHLY v
Type
Time of Day 2:00 o)
Day of .

i 2 3 4 5 6 7

Month

& & 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28

29 last of month

View ) LS @ add Schedule m
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|IDataHub Procedures and Automation P B S

Procedure: Admissions Import © Help

Procedure Tasks Task Properties Logs Schedules

Call File Processor

Schedules: Admissions Import 4y © Help
ks
Every 15 minutes on (ENEGE0 v
Set Sxecliss Notes Enter notes...
/f
Schedule Type MINUTE .
Weekdays

Sun v Mon v Tue v Wed v Thu « Friv* Sat v

view @ ) Edit SEPEFETEHE m



Configurations, Translations, and Routing

Procedure: Slate Agent Configuration

Procedure Tasks

Description

Notes

Assigned Groups
Procedure Types

Logo/lcon

Tasks

Task Name

o Connector Settings

£ Slate File

Edit B0} Copy & Download

@ Help

Task Properties Logs Schedules

The tasks in this procedure apply globally to processing between Slate and the CRM-Core database.

Important: Do not set the properties the Slate Configuration Example procedure. Create a copy, named Slate Con
uration, and set the configuration properties in the copied procedure. For instructions for copying a procedure, re
to the IDataHub User’s Guide.

*Admissions = Admissions CRM Connectors > Slate
Config-only
Slate

Task Type Description

Configuration Container Holds user-defined properties for use in other Tasks and Procedures

Canfiguration Confainer Holds nser-defined nronerties far nise in ather Tasks and Procedires

Procedure: Admissions Indicator Config

Procedure Tasks Task Properties Logs Schedules
~vneeaen
Server % smtp.gmail.com
Port

i 7
Encryption@ % STARTTLS

P
Authorization (& true

Userid % devtest@idatainc.com

@ Password

Timeout 50000

Procedure List | Documentation | Task Types | Contact Support

data

IData Demo
bparish
> Procedure List > Procedure: CRM - TRANSLATION TABLES
7 PROGRAMS B
v
Task Type: Configuration Container (Help)
Notes: )
Edit All  Save All Cancel All
Translations ¢ X
Source Translation 2
1 Mathematics MATH
2 Science SCIE
3 English ENGL
a
5
6
7
8 -
4 »
.~ R
v
v



Duplicate Resolution

Procedure List

Documentation

My Forms: Transaction Inspector

Transaction Inspector

Task Types

Users Contact Support

data

Data Management
for Higher Education

data

IData University
louis (logout)

Txn Last Name First Name Colleague ID Field Group Status

1234 Nimble Jack 0123456 PERSON AMBIGUITY

1234 Nimble Jack 0123456 ADDRESS AMBIGUITY

1234 Nimble Jack 0123456 APPLICATION AMBIGUITY

1235 Wheels Helen 0234567 oK
Refresh

18



Ambiguity Resolver

e N
SOURCE RECORD
| Nimble | LAST NAME
| Jack | FIRST NAME
| 12/31/1969 ‘ BIRTH DATE
‘ ‘ GENDER
‘ ‘ EMAIL ADDRESS
| 123 Main St. | ADDRESS LINE 1
‘ Apt. 1 ‘ ADDRESS LINE 2
| Nowhere | CITY
] NV \ STATE
| 048282 | POSTAL CODE
‘ USA ‘ COUNTRY
| 0123456 | COLLEAGUE ID
\ J

Possible Matches for PERSON

Click a record to show details. Or manually enter an ID.

TARGET RECORD

Combine Records

Do Not Combine

Match ID Last Name First Name Messages

0123456 Nimble John Dupl. Rating: 45
0123356 Nimble Jackie Dupl. Rating: 55
0124456 Nimble Paul Dupl. Rating: 26




Ambiguity Resolver

SOURCE RECORD

Nimble

Jack

12/31/1969

123 Main St.

Nowhere

NV

048282

USA

0123456

|
}
|
|
|
| Apt. 1
:
|
|
|

Possible Matches for PERSON

LAST NAME

FIRST NAME

BIRTH DATE

GENDER

EMAIL ADDRESS

ADDRESS LINE 1

ADDRESS LINE 2

CITY

STATE

POSTAL CODE

COUNTRY

COLLEAGUE ID

Click a record to show details. Or manually enter an ID.

TARGET RECORD

Nimble

John

12/31/1969

123 Main St.

Nowhere

NV

048282

USA

0123456

Combine Records H Do Not Combine

Match ID Last Name First Name Messages

0123456 Nimble John Dupl. Rating: 45
k 0123356 Nimble Jackie Dupl. Rating: 55

0124456 Nimble Paul Dupl. Rating: 26




Duplicate Resolution

Possible Matches for PERSON

Click a record to show details. Or manually enter an ID.

data

Data Management
for Higher Education

ENTER ID:
Match ID Last Name First Name
0123456 Singh Balan
0123356 Singh Balan
0124456 Singh Balane
0125456 Sing Blaine

21
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Slate-Banner Data Flow Data Management

Retrieve Data Trans-
Slate Data formations

A 4

Slate Slate Web service

©

Data Trans- | Generate

: Admissions
: formations Slate Data

Core DB

Slate Web service [«

A

A

_________________________________________________________________ | v

----------------------------------- . Data transformations

: ] L > |, | Load Banner

: ; validations, and <

. . : : Procedures

i duplicate checking

Banner

: | Extract Data Trans-

: : > M5~ L »f Delta Check

: = : Banner Data formation

; ellucian.

_________________________________________________________________________________________________



IDataHub to Banner Dataflow

_______________________________________________________________________________________________________________________________________

N it g i
| 1Called from ! 4> |
i i Slate :_» ]Eanzller ; ‘‘‘‘‘‘‘‘ "_ Admissions Update L, Ué)datte ;)r E)}(Dten(%?ed i
| 1 Connector | oader Core DB Statuses reate? ata? i
D ke ——— I !
1 1 A :
: i T :
| i H Yes l |
i : ' “ D i
! Data Trans- |, Ambiguity [« "< j |
i formations Resolver Call Custom i
Handlers
i A 4 i
Data Errors Prepare
Validation ? Status/Info !
| X 5 |
| : : No \ 4 !
' [ !
1 [ | :
E i Custom
= Procs
Common
! Matching
i Add into Merge into i
i Banner Banner I
) Ambiguity Yes
. ellucian. ” ;



Banner to IDataHub Dataflow

Call Slate
Connector

[

Load
Admissions
Core DB

Admissions

»

A

Data Trans-
formations

»
>

Processed Data Cache

» Delta Check

Extended

»
>

Banner
v
Baseline

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Banner Database




What About Ethos?
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| data Packaged Connectors /

: Core/Connector
/ gl
. —

Educated Integration .
Architecture

Enterprise Service Bus
Banner® by Ellucian

Admissions Core

P . Transaction
) o~ Schedule,
gﬂ . . Data Store

\ configure, monitor Banner

$ Application
Vv Layer
Slate Connector BEthiosr /
Connector

Connections to Slate API’s
, B (webservice or batch file)
Slate API's g Built to send and receive

<
Ethos X

7 APIs |
Swappable
\ j Connectors
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IT Implementation Roles & Responsibilities
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Implementation Process (Training & SUPPOTIt) for igher education

Institutional Project Launch

Software Installation & Configuration Support

Client Training

Configuration Decisions/Review

Test Planning

User Acceptance Testing (UAT) Support

Packaging and Go-live Support

Project Closeout

Project Management (Throughout)




Implementation Process (Training & Support)

Institutional Project Launch

‘data

Data Management
for Higher Education

IT Involvement

Software Installation & Configuration Support

Client Training

Configuration Decisions/Review

Test Planning

User Acceptance Testing (UAT) Support

Packaging and Go-live Support

Project Closeout

Project Management (Throughout)

[N |

mostly IT

some T

some IT

some IT

mostly IT




Additional Resources & Next Steps




Thank You

Pricing
« (go.idatainc.com/slate-connector-pricing

Server Requirements
« go.idatainc.com/slate (PDF download)

Additional Materials and online demo scheduling
 www.idatainc.com/products/hubbits/slate-connector/

Contact us by email:
« Jess Critchlow, IDataHub Sales & Partnerships
* jcritchlow@idatainc.com
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