
Direct Route for 
Microsoft Teams
A High Demand Service to Build Your 
Business and Delight Your Customers



Microsoft Teams Shows Exceptional Growth
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Direct Route for Microsoft Teams Simplifies Communication

You can be the hero that brings them this capability.



The Origins of Direct Route for Microsoft Teams
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Different External Calling Solutions for MS Teams
Microsoft Calling Plan

Prepaid

No analog, fax, paging, call center capabilities

SIP Trunk Providers

Old technology

Locally installed device: exposure to device failure

UCaaS Providers

Non-dedicated soft switch/platform

Not scalable, not efficient

May require own soft client, and not MS Teams

Direct Route

Dedicated session border controllers (SBC)

Secured, cloud-based solution

Simple, flexible, and paced migration

Resilient and scalable

Missing fax, analog, and paging features are overlayed

Cost-effective



How Businesses Use Direct Route for Microsoft Teams, Continued

Customers who need to overlay basic and advanced features can add them to back office or front office 
API-enabled applications. In addition, overlays are available to avoid reconfiguring the network design for:

Analog, faxing, and paging

Call recording

Microsoft Dynamics 365 or Salesforce integration

IVR services with AI

Call or contact center services



How Direct Route for Microsoft Teams Helps Your Customers

Easy and efficient user experience. End users utilize the same familiar collaboration tool to make and receive 
external calls, whether it’s on their smartphones, computers, or desktop phones.



Benefits of Direct Route for Microsoft Teams

Flexibility.

Dependability. 



How You Can Add Direct Route for Microsoft Teams to 
Your UCaaS Offerings



UniVoIP’s Direct Route for Microsoft Teams Is Different!
UniVoIP offers a purely cloud-based Direct Route calling solution for PSTN connectivity – powered by a platform 
and network that is resilient, redundant, and purpose-built for MS Teams. It delivers calling services directly to 
customers' Office 365 tenants – eliminating the need for any premises-based appliances, local trunks, or 
third-party clients.

Our solution is embedded and inherent within the Teams client, making MS Teams a true Unified 
Communications solution.

Our solution is embedded and inherent within the Teams client, making Microsoft Teams a true unified 
communications solution.

30% of our employees are engineers, making us best in class when 
completing customized and complex integrations.

Our project management teams include dedicated project 
managers and engineers, provisioning specialists, and 
training professionals.

Unique among our competitors, we offer auto-
provisioning and partner-centric service control 
administration, guaranteed SLA to the desktop, and 
hybrid and paced migration.

Our customer churn rate of 0.25% proves that when we 
say we give your customers guaranteed satisfaction, 
we mean it.



What Do You Look for in a Provider?

You can get all those things and more from UniVoIP. 
Call us at 1-855-864-8647, or learn more about our 
high commission partner program.


