J)

Health Plan ID Card | New York | Oxford

New features of your

health plan ID card

New features have been added to the health plan ID card. Below are samples of the card, highlighting areas where the new,
additional information appears. Other key information is also identified in the sample images.

Your health plan ID card includes information about you and your coverage. Carry it with you wherever you go, and show it when
you visit your doctor or pharmacy so they know how to bill for their services. Remember to destroy your old ID card.

Members with a New York Oxford fully insured plan
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* New information

Front of the card

Member ID and Group Number

Use these when registering on myuhc.com® or calling with
questions. Also, your providers (e.g., doctor, pharmacy) will
need this information from you.

Your prescription coverage
Your pharmacist will use this to determine which medications
are covered.

Formulary*

Prescription copay or coinsurance*
Your plan identifier and plan network
Plan funding type*

Product*

Medical copay or coinsurance

Back of the card

Your member toll-free phone number

For prompt customer service, provide your Member ID to
the automated attendant when you call the toll-free member
phone number.

Provider website
The provider website for your plan is UHCprovider.com.
Please share this information with your provider when you visit.

United

Healthcare
Oxford


http://myuhc.com
http://uhcprovider.com

Members (plan participants) with a New York Oxford self-funded plan
Front of the card
Member ID and Group Number
._l Use these when registering on myuhc.com or calling with
questions. Also, your providers (e.g., doctor, pharmacy) will
need this information from you.

Your prescription coverage
Your pharmacist will use this to determine which medications
are covered.

’_l— Your plan identifier and plan network

Plan funding type*

Back of the card

Your member toll-free phone number

For prompt customer service, provide your Member ID to
the automated attendant when you call the toll-free member
° phone number.

._|— Provider website

The provider website for your plan is UHCprovider.com.
Please share this information with your provider when you visit.

* New information
ID card images are for illustrative purposes only. Your actual ID card will show information specific to
you and your plan.

United

Healthcare
Oxford

UnitedHealthcare and Oxford do not discriminate on the basis of race, color, national origin, sex, age, or disability in health
programs and activities. We provide free services to help you communicate with us, such as letters in other languages or large
print. You can also ask for an interpreter. To ask for help, please call the toll-free phone number listed on your health plan ID card
Monday through Friday, 8 a.m.to 6 p.m. ET. TTY users can dial 711.

ATENCION: Si habla espanol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposiciéun. Llame al nimero de
teléfono gratuito que aparece en su tarjeta de identificacion.
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