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ePayslips FAQs 

1. Unable to Register for ePayslips 

Why can’t I register for ePayslips?  

This might be for one of the following reasons:  

If you have not received a registration email, please check your School has updated the portal 

with your email address. The School can request a new registration email via the ePayslip 

report on the portal.  

Your date of birth and National Insurance number are not matching our system. Please check 

that you are entering these correctly. Your date of birth needs to be selected from the pull-

down menu. If that is correct, please check with your School that your details have been 

entered correctly onto our HR portal.  

You can only register if you have received a registration email from EPM and follow the link 

within the email 

Your employee ID is your username included in the registration email, you need to type this, 

your National Insurance number and your date of birth into the registration page in order to 

confirm your identity.  

2. Change to Personal Details/Email Address 

How do I update my personal details?  

If you find your record incorrectly shows your National Insurance number or date of birth 

please notify the School office.  

If you need to change your name, title or home address, please register for our Single Sign-On 

option. This can be found on the home screen when you log in through the ‘Upgrade to Single 

Sign-On’ option. For further information please refer to the user guide provided here.  

Disclaimer: This will only update EPM’s records.  

  

https://schools.epm.co.uk/wp-content/uploads/2020/08/EPM-ePayslips-Single-Sign-Guide.pdf
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How do I change the email address registered to my account?  

Single Sign-On user: 

A: If you need to change the email address that is registered to your Single Sign-On account 

you are not able to do this through the website. Please email helpdesk@epm.co.uk with the 

following details:  

− Your username (email address) 

− Your name  

− School name 

− Request for Single Sign-On account to be deleted 

You will be notified by email once your account is removed, you can then upgrade to Single 

Sign-on again with your preferred email address.  

ePayslip user: 

Your email address can only be changed by your School on EPM’s admin system, please 

contact your School’s office.  

Disclaimer: This will only update EPM’s record. If you are registered for Single Sign-On Your 

login details will remain as they were for your initial sign up.  

Why haven’t I received the registration email from EPM, when the School has started the 

registration process?  

This might be for one of the following reasons:  

If you have not received a registration email, please check your School has updated the 

employer portal with your email address. The School can request a new registration email is 

sent via the ePayslip report on the portal.  

Please check your spam/junk box in your email account to ensure this is not showing here. 

3. 3. Username  

What is my username?  

Single Sign-On user: 

Your username is the email address you used to set up the account. This will be the email that 

the initial Single Sign-On code was sent to. 
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ePayslip user: 

− If you are unsure what your username is, you can either: 

− Find this on the registration email that you received to register for ePayslips 

− Contact a member of the office staff at your School who can advise you of this  

− Go to www.epm-epayslips.co.uk/Login.aspx and click on forgotten username and enter your 

email address 

 

 

Why do I have more than one username?  

If you work at more than one School that use EPM for payroll, you may have a different login 

per School. You can, however, now sign up to the Single Sign-On process which can be found 

in the guide located on the homepage and gives you the ability to view/amend personal 

details for all employments under one log in.  

Why has my username changed?  

If your School has converted to an academy or multi-academy trust and you have not yet 

upgraded to Single Sign-On you will be issued with a new username and asked to register 

again. You will need to register for your new ePayslips account, you can then upgrade to 

Single Sign-On to see all your payslips in one place. If you have already upgraded to Single 

Sign-On your username will not change.  

  

http://www.epm-epayslips.co.uk/Login.aspx
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4. Password  

If I have forgotten my password, how do I log on?  

Single Sign-On user: 

You will be able to reset this by clicking on the ‘Reset Single Sign-On password?’ 

 

 

 

 

 

 

 

ePayslip User: 

Please go to the website www.epm-epayslips.co.uk/Login.aspx and click on ‘forgotten your 

password?’ 

 

 

 

 

 

 

 

 

 

 

  

http://www.epm-epayslips.co.uk/Login.aspx
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5. Locked Out  

If I have locked myself out of my ePayslip account, how do I unlock the account?  

Single sign-on user: 

You will be able to reset this by clicking on the ‘Reset Single Sign-On password?’ You will need 

to verify your email address in order to request a new password.  

 

 

 

 

 

 

 

 

If a normal ePayslip user: 

Please email helpdesk@epm.co.uk with the following details:  

− Your username  

− Your name  

− School name 

− Request to be unlocked  

You will be notified by email once your account is unlocked. Please note that this is not an 

automated request, so may take up to 24 hours for the account to be unlocked. 

6. P45  

Can I view my P45 on my ePayslip account?  

No. A P45 will be sent to your employer at the end of your last working month.  

7. Left a School  

What happens if I leave the School?  

If you leave the School, you are advised to download your pay information as soon as possible. 

Your ePayslip account will remain active until 31 March or up to a maximum of 5 months after 

your final day of employment depending which comes first. 

  

mailto:helpdesk@epm.co.uk
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8. Memorable Word (non Single Sign-On only) 

What should I do if I have forgotten my memorable word?  

If you need to enter your memorable word but have forgotten what this is, please click on 

‘Forgotten your memorable word’.  

You will need to enter the email address registered to your account. An email will then be sent 

to you with your memorable word. Please note within the email is the memorable word, it is 

not a clue/hint.  

Please check your junk/spam box as your registration email might have been sent there 

automatically by your email provider. Please add our email addresses to your ‘safe email list’; 

these are epayslips@epm.co.uk and service@epm.co.uk.  

9. Need to Re-register  

Why can’t I re-register for my ePayslip account?  

If you cannot access your ePayslip account, please do not try to re-register. If you have 

forgotten your password or username, please click on ‘Forgotten your username’ or 

‘Forgotten your Password’ and follow the necessary instructions.  

How do I know if I am registered for ePayslips?  

Please speak to your School and they will be able to confirm if you are registered. They will be 

able to confirm your username and the email address that is linked to the account.  

10. Email Addresses  

Can I use my work email address when registering for ePayslips/Single Sign-On?  

We would advise that you use your personal email address rather than your work email 

address. This is so that you can access any emails regarding change of password during School 

holidays and any other times outside of School hours. In addition to this if you leave 

employment at the School you will no longer be able to access that email account.  

11. Pay Queries  

Who do I speak to if I have been paid incorrectly?  

If you have a query regarding your pay, please contact the relevant person in your School 

office. They should be able to answer your query. If they are unable to resolve the issue, they 

will liaise with their Payroll adviser at EPM. Please be aware that EPM are unable to take 

instructions from employees and that all instructions need to come to EPM via the School.  

Who do I speak to if my tax code is wrong?  

All tax codes are set by HMRC and not by EPM. Therefore, please contact HMRC if you have a 

query with your tax code. HMRC contact details are:  

T: 0300 200 3300  

W: www.gov.uk/government/organisations/hm-revenue-customs/contact/income-

taxenquiries-for-individuals-pensioners-and-employees  

mailto:epayslips@epm.co.uk
mailto:service@epm.co.uk
http://www.gov.uk/government/organisations/hm-revenue-customs/contact/income-taxenquiries-for-individuals-pensioners-and-employees
http://www.gov.uk/government/organisations/hm-revenue-customs/contact/income-taxenquiries-for-individuals-pensioners-and-employees
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12. P60  

Can I view my P60 on my ePayslip account?  

Yes. Your P60 will be available on your ePayslip account at the end of the financial year. Once 

you have logged in you will see ‘MY P60S’ in the menu bar. Please click on this to access a list 

of your current and historical P60s. Highlight and click on any record in the list to view the 

one/s required. It is recommended that you print or save copies of your P60 each year. 

13. Receiving Payslips via Email  

Why haven’t I received my payslip by email this month?  

The payslips are not sent by email but are available to view on our website. Please log on to 

www.epm-epayslips.co.uk 

14. Not Receiving Emails from EPM  

Why haven’t I received my new password or memorable word by email yet? 

Please check your junk/spam box as it might have been sent there automatically by your email 

provider. Please add epayslips@epm.co.uk and service@epm.co.uk to your ‘safe email list’. 

15. Web Browsers  

Which Web browsers are supported?  

EPM ePayslips has been designed to work on most modern browsers and devices. As a guide, 

the following popular browsers are supported. Keeping web browsers up to date is important 

for security reasons. EPM look to support the two latest versions of Google Chrome and 

Firefox, other versions and browsers are supported on a best effort’s basis. 

 

 

 

 

Microsoft Edge  Chrome  Mozilla Firefox 

16. Having Problems with ePayslips  

Who can I contact if am having problems with my ePayslip account?  

If our FAQ guide hasn’t answered your question please send an email to 

helpdesk@epm.co.uk. 

Please include your full name, Username, School name and your query. If you are 

encountering an error message, please include a full screen screenshot if you can. A member 

of the team will contact you as soon as possible. 

http://www.epm-epayslips.co.uk/
mailto:epayslips@epm.co.uk
mailto:service@epm.co.uk
mailto:%20epayslips@epm.co.uk

