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HOn FULLY INTEGRATED TO
OPTIMIZE YOUR INVESTMENT

HEALTHCARE Our solutions span the healthcare landscape, enabling you to simplify
sourcing and create standards that streamline purchasing.
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ELEVATE EVERY EXPERIENCE

In the wake of accelerated changes impacting healthcare, the role of space
has never been as pivotal as it is today. With a portfolio of integrated

product solutions and a simplified procurement process, HON delivers
spaces that keep pace with the demands of today so you can elevate every
experience to impact the way healthcare is delivered tomorrow.

The Cost of Delays

Last year the average wait time of 20 minutes was
considered too long, causing 20% of patients to change
doctors because of uncomfortable wait times.

Source: 2018 Cardiovascular Business

Importance of
Community Spaces

For most healthcare facilities the
cafeteria has become the communal
hub. More people go to the café than
any other space, besides the entrance.

Source: Ardis C. Hutchins, Interior
Architect, UW Health

Caregiver Demands

85% of nurses report feeling fatigued by their work. 63%
of nurses say they are currently experiencing burnout.

Source: Careerbuilder.com., 2017

34%

Impact of Exam
Room Experience

34% of patients are willing to switch to providers
that offer a better exam room experience.
Source: Centric Digital 2015

Increase in
Administrative
Positions

Healthcare Manager and
Administrator positions are
predicted to rise by 23%
from 2015 to 2022.

Source: Bureau of Labor Statistics



