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THE AVENSIA CODE OF CONDUCT
Avensia was founded in 1998. Since then, the world has
changed dramatically – and so have we. Today, we are a
leading international digital commerce company with over
200 experts serving well-known brands around the world
with advice and solutions to help them be more competitive
in the marketplace.
But one thing has not changed: our strong belief in the fact
that in order to be successful we need to act in a trustworthy
and sustainable manner and have a solid foundation in core
company values.
At Avensia, our core values are Energy, Synergy and
Trustworthiness.
We work with relentless energy to fulfil our vision of turning
our customers into market leaders. We always challenge
the status quo and are constantly looking for innovation
and synergies to improve the way we work, and more
importantly, the way our clients help their customers to
be successful. Perhaps most important thing of all is our
ambition to create long-term relationships with our clients
and become their preferred strategic partner. That requires
openness, transparency and trustworthiness.
Trust in business, as in life in general, is one of the most
important assets, but one of the most fleeting. As the saying
goes: It takes years to build trust, but only seconds to ruin it.
This is why it is so important that we have a clear moral and
ethical compass that guides us in our daily endeavors. That it
is clear to every co-worker, supplier and customer what we
believe is right and what we believe is wrong – without any
grey areas – and what our goals, ambitions and values are.

We care about the world we live in, the societies where we
operate, the well-being of our co-workers, and the future of
our planet. That is why sustainability, diversity and inclusion,
corporate citizenship and environmental concerns are part of
our DNA.
Following applicable laws and regulations is a minimum.
Our ambitions are higher than that. We want to create a
fair, open and transparent ecosystem that does good for all
our stakeholders. This is no small task and it takes every
individual’s responsibility and commitment for it to work.
Every day.
The above are the reasons we have created the Avensia Code
of Conduct. It is intended to be a living document. As the
world around us constantly changes, so does the business of
Avensia and our customers.
A Code of Conduct can never be an absolute rulebook to
cater for all possible situations – rather it should be viewed
as a reference framework to guide our continuous strive
to become a better, more sustainable and more successful
company. This in close collaboration with the society we
live in, our co-workers, our partners, our suppliers and our
customers.
Our ambitions are high, but we will use all our energy and
synergy to create the trustworthy and sustainable company
we want to be.
Niklas Johnsson
CEO Avensia

THE AVENSIA CODE OF CONDUCT
Our Code of Conduct is based on our corporate core values – Energy,
Synergy, and Trustworthiness – and is one of the ways we put Avensia’s
values into practice. Our commitment to the highest standards, together
with our strong will to innovate and be at the forefront helps us in
building great products, developing amazing solutions, hiring great
people and becoming a trustworthy partner.

Compliance
We expect all our co-workers, partners, customers and suppliers to read our Code of Conduct, and always act in
accordance with it. The Avensia Code of Conduct expresses our values as a company, and every Avensia manager is
responsible for ensuring that all co-workers understand, respect and act in accordance with the beliefs it rests on.
The Avensia Code is part of our standard contractual framework that is used with customers, partners and suppliers
when we work together. Suppliers and partners are also responsible for ensuring that their potential subcontractors
comply with the Avensia Code of Conduct.

Rules and ambitions
Some of our expectations in the Avensia Code of Conduct are non-negotiable: they are called rules and are mandatory
to follow exactly as stated in the Code of Conduct. Other expectations articulate directions and ways in which we
strive to improve as a company: they are called ambitions and should be adhered to as much as possible. It will be
clear in the Code of Conduct when an expectation is an absolute rule or a self-improving ambition.

Partners & suppliers
Our partners and suppliers are expected to respect and prioritize the wellbeing and safety of both their co-workers
and ours. Everyone we cooperate with should have good working conditions and fair terms of employment in
accordance with the standard we set for our co-workers.
The Code of Conduct aims to ensure a common understanding within the company, between us and our customers,
partners and suppliers. We strive to work together across the entire ecosystem to improve the social and
environmental standards in all areas in order to reach synergy in our business.

Whistleblowing
All co-workers – at Avensia, or at our partners and suppliers – have the right to anonymously submit a complaint or
report abuse without fear of punishment or negative reprisal. We expect our partners and suppliers to inform their
co-workers of this right, and how to use it if needed.

BASIC RIGHTS

Fundamental principles
We work in accordance with internationally recognized standards of human rights, labor and the environment, and we
expect the same from our partners and customers. We base our Code of Conduct on the principles of the Universal
Declaration of Human Rights, the International Covenant on Civil and Political Rights, the International Covenant on
Economic, Social and Cultural Rights, the International Labor Organization’s (ILO) eight Core Conventions, and the UN’s
Sustainable Development Goals.
In addition to these fundamental principles, all national laws and regulations and other applicable standards will
always be respected. These are absolute rules.
In general, our ambition is to encourage measures that reach further than the minimum requirements of both national
and international legislation and standards.

Trust and respect
For us, trust means to act in an ethical and proper manner that is characterized by a respect for people, our society,
the environment and the law. To be honest and sincere in both words and deeds. To live up to and keep promises and
agreements. To be open about one’s values and mistakes and take responsibility for them. To have the integrity and
courage to stand firm in one’s beliefs, even when it may be uncomfortable.
We are a value-driven company and we operate according to our beliefs. Clear, value-based leadership together
with the commitment, skills and knowledge of co-workers are prerequisites for a company culture based on trust,
confidence and transparency.

OPEN COMMUNICATION

Transparency
Close dialogue with our customers, coworkers, partners and suppliers is important to us. At Avensia we communicate
openly about our values and strive to be a transparent company, because we want our customers to make informed
and conscious choices and have confidence in us and our delivery of solutions and products.
Our success in individual engagements, as well as in the industry at large, is spearheaded by the synergy we create
between the efforts of our clients, our partners and ourselves.
Synergy is what we excel at, and what we believe to be the key to achieving our common goals.
We emphasize the issue of transparency and continually strive to be as transparent and open as possible.
For us , it’s important to be open about who our partners are, their products and solutions and how we collaborate,
but also about how we share information. We have transparent and frequent communication with all our partners
and customers and we strongly believe in trustworthy and long-term partnerships.

Financial information & reporting
Avensia is listed on NASDAQ Stockholm First North Premier and as such must follow strict accounting principles
and standards in order to report financial information in an accurate and timely manner. We must have appropriate
internal controls and processes in place to ensure that accounting and financial reporting complies with applicable law,
regulations and guidelines. The rules for accounting and financial reporting require proper recording of, and accounting
for, revenues, costs, expenses, assets and liabilities.
We also follow the rules of information and communication of our financial position to make sure that all external
stakeholders are treated equally and fairly. Everybody involved in financial activities must understand and follow these
rules.
We follow all applicable laws, regulations, and guidelines for proper financial reporting as well as the rules for public
listing at NASDAQ Stockholm First North Premier – this is an absolute rule.

No corruption
All forms of bribery and fraud are unacceptable. We do not give, nor accept, any kind of gifts, personal favors or other
personal benefits that are not of negligable value. We have clear rules for recurring situations, i.e. gifts for birthdays,
marriages etc. as well as for representation. We follow all applicable legislation, in particular (but not limited to) the
interaction with public officials. If customers have individual rules in this area, we follow them. Avensia strives to be
100 percent professional in all our activities, decisions and advice given to our customers. We will not let our loyalty be
affected by gifts, representation, events or other benefits – if not undoubtedly business related.
We comply with the UN’s and the Swedish government’s recommendations regarding foreign business relations.
We will do our utmost to avoid buying from countries, industries or companies associated with a broad international
agreement on a boycott.
Our no corruption policy is an absolute rule.

WORKING CONDITIONS

Basic working conditions
At Avensia, we strive for good working conditions throughout our whole ecosystem. As a baseline, we support the
International Labor Organization’s (ILO) 8 Core Conventions.

No forced labor
No form of forced, slave or involuntary labor may take place anywhere at any time. The employer may not demand an
employee to pay a deposit or hand over identity documents. Co-workers have the right to leave the workplace after
the end of their working hours. The co-worker must be free to terminate their employment with reasonable notice.
These are absolute rules.

No child labor
Minimum age for workers should not be less than 18 years and be in accordance with i) the national minimum age
for employment, or ii) the minimum age for the completion of compulsory schooling, whichever of these is higher.
Recruitment of child labor in violation of the above minimum age must not occur.
Policies and action plans to prevent child labor shall be established and communicated to relevant staff and other
stakeholders. Measures taken to prevent child labor should always take the child’s best interests into account. In
cases where child labor is detected, the supplier must be able to offer alternatives and have a dialog with the family.
Support programs that enable these children to attend and complete compulsory schooling shall be provided. All
identified child labor cases must be reported to Avensia. These are absolute rules.

No discrimination
There will be no discrimination in recruitment, salary, training, promotion, termination or retirement based on race,
religion, age, disability, gender, marital status, sexual orientation, union membership or political affiliation. Measures
will be taken to protect co-workers from being sexually harassed, insulted or exploited, and from discrimination, or
termination of employment on unjustifiable grounds, such as marriage, pregnancy, parenthood or HIV status. No form
of physical or psychological harassment, repression, degrading or humiliating treatment will ever be accepted. These
are absolute rules.

Fair salaries
Salaries should be at least the legal minimum level or a level equivalent to the norm in the local industry, where the
higher alternative should be selected. Salaries will always be enough to cover living expenses and provide some
disposable income. The terms and payment of the salary must be agreed upon in writing before employment begins.
The terms of the salary shall be presented to the employee in an understandable manner. Salaries are paid in full
directly to the employee on the agreed date. Deductions from the salary as a disciplinary measure are not permitted
and discrimination shall not be the reason for unequal salary. These are absolute rules.

Job security
All workers have the right to a written employment contract in a language and manner they understand. The
employer shall favor long-term employment with negotiated contracts and not circumvent obligations to co-workers
using short-term employment in the form of temporary or single day work. The employer must follow international
conventions, collective bargaining agreement and national legislation. These are absolute rules.

Freedom of association
Co-workers should have the right to join any association. The employer must not interfere with co-workers who wish
to organize themselves or take part in collective bargaining in a lawful manner. Trade union representatives must
not be discriminated against or otherwise prevented from performing their union work. In countries where the right
to freedom of association is regulated, restricted or prohibited by law, the employer shall facilitate and not hinder
alternative forms of independent and free worker representation. These are absolute rules.

HEALTH

A healthy workplace
Avensia wants to promote a sustainable, developing, fun, safe and creative workplace where human dignity and
human rights are respected across the entire value chain.
Knowledgeable, motivated and committed co-workers are crucial to the success and development of our company.
We recognize differences and are convinced that different people and opinions create an energetic and dynamic
environment that propels the company forward. Our values, founded on respect, courage and trust, unite us. We
value each co-worker and their input is an important part of the whole. We want to make sure that everyone
understands how their input contributes to our overall vision and mission.
As an employer, we hold responsibility for our co-workers’ health, safety, well-being and development in the
workplace. We encourage healthy lifestyles through physical activities, education, regular health examinations and
healthcare contributions. By training our managers in workplace health and safety and making sure all incidents are
reported, we create the conditions for a safe workplace. We carefully monitor attendance rates, sick leave statistics
and act immediately if we receive signals that something is wrong.

Physical work environment
Working conditions must be safe, ergonomic, comfortable and hygienic. Preventive measures are taken to minimize
work-related incidents or accidents.
A clear set of regulations and procedures are established and followed regarding occupational health and safety,
fire protection and emergency preparedness. We have management representatives responsible for health and
safety, fire drills and other emergency situations that can occur. We also have systems established to detect, avoid or
respond to potential threats to health, well-being and safety of all co-workers.
All co-workers will receive regular and appropriate drills and training in how to use fire protection and they also
receive information about all regulations and procedures in the relevant language.
Sanitary facilities should be clean and clean water is and should be available to all co-workers. If necessary, sanitary
facilities for food storage is provided. If the employer provides accommodation, it must be clean, safe and sufficiently
ventilated, with access to clean sanitary facilities and clean drinking water. Fire protection and preparations for
emergencies must be the same as in the workplace.

Working hours
Working hours and resting times should be in accordance with national law and industry standards. Working hours
should not exceed the allowed working hours specified in international conventions, collective bargaining agreement
or national legislation.
Co-workers are entitled to paid statutory annual leave, parental and sick leave without any negative reprisal. National
laws relating to paid leave and parental leave is to be respected. These are absolute rules.
Our further ambition is to minimize overtime hours, both voluntary and compensated, to allow co-workers to have a
sound work-life balance.

SUSTAINABILITY

Our environment
We have the ambition to minimize any negative impact on the environment.
We try to recycle waste in our offices through proper trash bins with clear signs for recycling. The handling
and disposal of batteries, IT equipment, hazardous substances and the handling of emissions must meet legal
requirements. These are absolute rules.
It is our firm ambition that nature must be respected, and that our impact on the environment should be kept to a
minimum. The generation of pollutants must be minimized, and our aim is to use the best available technologies for
production, distribution, disposal and recycling in an eco-friendly manner.

Climate and travelling
One of the world’s greatest challenges is to deal with the human impact on our climate. Our ambition is to locate
all our offices as close as possible to public transport, preferably rail-based, as we encourage our co-workers to
commute using public transport rather than by car, and to travel by rail rather than by air. The long-term reduction of
greenhouse gas emissions is a high priority for us.
Since we have offices worldwide, we focus on using modern, digital meeting software & hardware in order to reduce
physical travel and to be a modern, distributed company at the forefront of technology.

Marginalized populations
The development, production and use of natural resources must not contribute to destroying resource and income
base for marginalized populations, e.g. by laying claim to large land areas or other natural resources upon which such
population groups depend.

A word on the way
At Avensia, we rely on one another’s good judgment to uphold a high standard of integrity for ourselves, our partners,
our customers and our company. It’s impossible to spell out every possible ethical scenario we might face. As a
company that strives for and lives by the words Trust, Energy and Synergy, we expect all Avensians, partners and
customers to be guided by this code. If in doubt on how or when to act or interpret this document, don’t hesitate to
contact any Avensia representative for further discussions and information.

