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WHY IT IS SO CRITICAL TO PROVIDE CAREER
SERVICES TO ALUMS RIGHT NOW.
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UNDENIABLE CHANGE: COVID-19
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UNDENIABLE CHANGE: COVID-19

« COVID-19 has wiped out
industries, causing people to have
to reskKill.

* There are 10.1 million people
unemployed in America. We need
to adapt, as learns of all ages seek
reskilling, upskilling, and better
career outcomes.
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IS IN-PERSON ENGAGEMENT AS AN ALUMNI
RELATIONS STRATEGY A THING OF THE PAST?
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IS IN-PERSON ENGAGEMENT AS AN ALUMNI RELATIONS
STRATEGY A THING OF THE PAST?
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* Will we go back to name tag events?

» What will successful engagement

ike?
look like" (" 27
 This Is a pivotal moment. We can B e
provide a life raft when our alums
need it most. —
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IS IN-PERSON ENGAGEMENT AS AN ALUMNI RELATIONS
STRATEGY A THING OF THE PAST?

» Maybe we find ourselves saying, “when we return to normal...”

» Should we really be rushing back to what we use to have?

* What used to work seemed to be less and less effective, and @
honesty sometimes felt like an uphill battle. A 9.
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“In the rush to return to normal, use this time to consider which
gNIVIaIl{VISITY parts of normal are worth rushing back to.” - Dave Hollis
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ALUMS WANT AND NEED CAREER &
CONTINUING EDUCATION SERVICES NOT
JUST NOW BUT FOR LIFE.
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ALUMS WANT CAREER & CONTINUING ED SERVICES
NOT JUST NOW BUT FOR LIFE.

» (Getting a good or better job is the #1 reason why Americans value higher
education

* Young Alums reported they were most interested in staying involved with
their institution through ‘networking that helps my career’.

» (Career Services was the number one requested service in an UM Alumni
survey.

* Alums who find relevance of their educational experience to job outcomes
are a 5.5x more likely to value their education as worth the cost.

UNIVERSITY
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._J 1. Strada; 2. Survey Lab 2019 National Survey; 3. University of Miami; 4. Gallup



ALUMS NEED CAREER & CONTINUING ED SERVICES
NOT JUST NOW BUT FOR LIFE.

Figure 2. U.S. Unemployment Rate

W|th 60/0 unemployment alums need Seasonally adjusted monthly data from November 2004 to December 2020

» Career advice P ——
» Labor market insights I e COVOSRacssoneons

» Career advancement opportunities Source: Crexed by CRSusngdutafrom the Bures ofLbor St (85

* Proprietary networks and professional connections
» Skill-building courses, certifications, and badging
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ALUMS WANT AND NEED CAREER & CONTINUING ED
SERVICES NOT JUST NOW BUT FOR LIFE.

* Providing education is higher ed's core competency, it's
what our institutions do. It's a no-brainer that we are the
ones to provide our alumni with lifelong learning solutions.

+ If s0, how? s
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Quick Poll

How can we provide these services that help our alumni?
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TRUE PARTNERSHIP:
CONTINUING EDUCATION & CAREER SERVICES

* Providing services on such a large scale may feel overwhelming.

» Continuing education is versed in identifying changes globally and
providing scaled learning and skill development to the masses.

« Partner with your continuing ed department and lean in with them.
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PARTNERSHIP: VIRTUAL SERVICES

* Meet your alums where they are
at: go virtual.

 Find the collaborations that make
the most sense in your office and
campus.

UNIVERSITY
OF MIAMI

i3



UNIVERSITY
OF MIAMI

PARTNERSHIPS:
_ THE UNIVERSITY OF MIAMI




EDUCATION FOR LIFE

Partnership with Continuing & International Education

UNIVERSITY

OF MIAMI i :
Massive Open Online Courses (MOOCs)
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Free Online Courses

Developed in partnership with UM's Division of Continuing &
International Education, Massive Open Online Courses (MOQOCs) are
online and on demand certificate programs that have been hand-
picked for you.




LA cEm—l

connect Events Benefits Career Alumni News About Us

Career

Q Guests

CAREER C
ORNER Login  Signup

NEW.
S CAREER COMMUNITIE

[
EATURED JOBS + EMPLOYERS

ESOURCES CONTACT US v

Py

oo -
2 .,.};‘K,.a,‘

No matter where you find yourse\f along the way in your career journey. Alumni Career Services and the power of your UM

alumni network 1S there t0 support you-

Looking for a job? Recruiting to hirea fellow ‘Cane? \n\eres\ed in meeting more alumni in your area? Whatever your needs may

pe, the UM Alumni Association offers a variety of resources to manage your professnona\ Success
- *l A ¥

WELCOME TO.

CAREER CORN

LinkedIn

Join the University of Miami Alumni
relationships and take @ proactive approach o your career deve\opment

Assocxanon‘s group on Linkedln.an online professxona\ networking site that helps You puild profess‘tona\

Visit University of Miami on Linkedin | LinkedIn for Students & Alumni

Career Resources

Learn the various career resources at your disposal to assistin any stage of your career including Toppe! Career Center. schoo! and College

ASPIRE
Find or PostaJoP DEVELOP

Whether you are looking for a job. switching fields or interested in hiring @ ‘Cane. the Alumni Association offers various platforms and in-person alumni

career fairs t0 assist in your search. N EWS & A D
Vi
. CHAMPION

Career Fvents
ut the year o alumni and students.

The UM Alumni Association is proud 1o offer monthly virtual events as well as (eg‘lona\ events throughO

Career yolunteer Opportumties

dents learmn more about the professmna\ world and explore their career opt\ons? Thereare @ variety of
of Miami students.

rnean\ngfu\ ways

Interested iN helpind current stu
for you to yolunteer directly with the Toppe! Career Center on campus and make an jmpact on the University

Help Hire A'Cane \

Help to strengthen UM's network by offering internship and employrnent opportunmes to current students and alumni. To recruit at the U dlick here.

For more information. contact Alumni Career Services, at CareerEngggement@mAamlledu

University of M\mmF\lumm

Association About UM Alumni Association Campus Map

IVE R Newman Alumni Center myuM Medical Center parking & Transporlauor\
6200 San Amaro Drive. Suite 200 CaneLink Hurricane Sports

O F M Coral Gables. FL 33146 AcademiC Calendar Employment Opportunities
305-284~2872 Blackboard
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