
Explain anatomy, conditions,  
and procedures with 

HealthSheets™

Explain  
medications with  

Medication Sheets

Capture attention and  
build knowledge with  

HealthClips® Videos

Empower your members’  
health journey with  
Krames On-Demand® education  
We’re here to help you start activating member health
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Extend and reinforce care management with Krames On-Demand®. Motivate your rising and high-risk members 
with an unrivaled scope of evidence-based, clinically reviewed, culturally appropriate, and personalized health 
education materials to positively impact health outcomes. 

Access the right tools in a few clicks
Care managers and health coaches use web-based Krames On-Demand materials to support their members’ 
participation in their own care and overall wellness. 

	¨ Select from over 18,000 written and video education assets organized by condition, to provide targeted 
information in the digital, print, online, and video formats that members prefer 

	¨ Activate member understanding of their specific conditions 

	¨ Encourage behavior change that can improve the member’s sense of control and their health outcomes 

	¨ Confirm your coaching by printing and sending materials or emailing PDFs and video links 

Personalize and customize member learning and understanding
All materials are written or presented in plain language at the 6th grade reading level.  A separate ‘Easier to 
Understand’ collection is written at or below a 5th grade level. Detailed artwork deepens and reinforces the 
member’s understanding of their condition. 100% of Krames On-Demand content is available in English and 
Spanish, with hundreds of topics available in up to 15 languages. 

To assure quality and inclusion of the latest information, all topics are medically reviewed and updated every 18 
to 24 months. And with Custom Content Builder’s built-in editing tool, your health plan can easily brand and 
customize selected materials based upon plan and population needs.

Improve and simplify workflows
Deliver the right education at the right time based upon the member’s profile and health needs, using our intuitive 
interface that requires little or no training. Managers and departments can organize education materials by 
condition, personal favorites, or special folders. 

Contribute to lowering your plan’s healthcare cost and improving quality measures
Improving health literacy as part of care management empowers members to make appropriate health decisions 
and follow their care plans. These build member trust, satisfaction, and can result in better health outcomes. 
Health literacy and member satisfaction are key to improving risk adjustment factor (RAF) scores and Federal 
plan reimbursement, as well as plans’ HEDIS quality measures and CAHPS member satisfaction scores that 
support NCQA accreditation plus higher CMS Star ratings. 

From discovery to recovery, Krames is here to activate health with empowering content, engaging education and marketing, 
and intelligent, integrated clinical workflow solutions. Visit krames.com to learn more.

90 million 
US adults have difficulty  

understanding  
health information¹

Low health literacy costs the 
US health care system up to 

73 billion 
annually²
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Donepezil Oral Tablet 10 mg
Brand Names: Donepezil HCl Oral Tablet 10 mg, Donepezil Oral Tablet 10 mg

Uses
This medicine is used for the following purposes:

Alzheimer's disease
dementia

Instructions
Swallow the medicine without crushing or chewing it.

This medicine may be taken with or without food.

It is very important that you take the medicine at about the same time every day. It will work best if you do this.

Keep the medicine at room temperature. Avoid heat and direct light.

It is important that you keep taking each dose of this medicine on time even if you are feeling well.

If you forget to use a dose on time, just wait. Use the next dose at the usual time. Do not use 2 doses of this
medicine at one time.

If you take your medicine only at bedtime, do not take a missed dose in the morning.

Please tell your doctor and pharmacist about all the medicines you take. Include both prescription and over-the-
counter medicines. Also tell them about any vitamins, herbal medicines, or anything else you take for your health.

Do not suddenly stop taking this medicine. Check with your doctor before stopping.

Cautions
Tell your doctor and pharmacist if you ever had an allergic reaction to a medicine. Symptoms of an allergic
reaction can include trouble breathing, skin rash, itching, swelling, or severe dizziness.

Do not use the medication any more than instructed.

Your ability to stay alert or to react quickly may be impaired by this medicine. Do not drive or operate machinery
until you know how this medicine will affect you.

Call the doctor if there are any signs of confusion or unusual changes in behavior.

Tell the doctor or pharmacist if you are pregnant, planning to be pregnant, or breastfeeding.

Ask your pharmacist if this medicine can interact with any of your other medicines. Be sure to tell them about all
the medicines you take.

Do not start or stop any other medicines without first speaking to your doctor or pharmacist.

Do not share this medicine with anyone who has not been prescribed this medicine.

Side Effects

• Over 4,300 highly focused information sheets in 43 
health areas that clarify complex medical concepts 

• Award-winning artwork that helps members clearly 
visualize their condition 

• Available in standard English at a 6th grade level 
and Spanish 

• Our ‘Easier to Understand’ collection at the 5th 
grade or below literacy level

• Image Only versions simplify instructions for all 
members

• More than 12,700 information sheets that 
cover 4,500 distinct medications

• 99% of the most frequently prescribed drugs 
covering approximately 320,000 NDC codes

• Available in English and Spanish

• Over 1,500 videos in English and Spanish at a 5th 
grade literacy level

• Covers 23 therapeutic areas: conditions, diseases, 
procedures, and lifestyle/wellness issues

• Live action, captioned videos, usually under 5 
minutes

• Transcripts with QR codes and links back to the 
video 

• Clear, specific learning objectives reinforced by 
comprehension questions and teachbacks that 
support care management

• Preview videos at info.krames.com/videos

Learn more about Krames On-Demand and our complete suite of care management and 
member wellness programs at krames.com/health-plans. Contact us by clicking “Get In Touch”.

References

1 Institute of Medicine of the National Academies  https://www.nationalacademies.org/news/2004/04/90-million-americans-are-burdened-with-inadequate-health-literacy-iom-report-calls-for-national-effort-to-improve-health-literacy#:

2 National Institutes of Health-The Permanente Journal  Perm J. 2008 Summer; 12(3): 67–69. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3037129/

https://www.facebook.com/KramesHealth 
https://www.linkedin.com/company/krames
https://twitter.com/krameshealth
http://www.krames.com
http://info.krames.com/videos
http://krames.com/health-plans

