
 

 

 

 

MWE Investments Recalls Westinghouse Portable Generators  

Due to Fire Hazard.   

Recall Date: September 16, 2020  

Models Affected: WGen5300DFv &  iGen4500DF                            

Description: This recall involves Westinghouse WGen5300DFv 
Dual Fuel Portable Generators and Westinghouse iGen4500DF Dual 
Fuel Inverter Portable Generators with manufacture dates from October 
2019 through  December 2019.  

Affected units will have one of the following serial numbers, which can 
be found on the unit’s back panel (the “x” fields are specific to individual 
units): 

 04511A1019xxxxxxxxx  
 04511A1219xxxxxxxxx 
 5311A1219xxxxxxxxx 

Hazard:  Recalled portable generators can leak fuel, posing a fire 

and burn hazard.  

Sold at: Generators were sold at Sam ’s Club and sold online at         
amazon.com, homedepot.com, lowes.com, electricgeneratorsdirect.com, 
powerequipmentdirect.com, norwall.com, and other online locations      
between January and May 2020 

Remedy: STOP using the units immediately.  Contact MWE Investments to arrange for the unit to be 
repaired. Contact MWE Investments toll-free at 855-944-4796 from 9 a.m. to 5 p.m. ET Monday through 
Friday, or by email at info@wpowereq.com, or online at  or www.westinghouseoutdoorpower.com and click 
on the Support tab at the top of the page and then click on “Product Safety” located at the bottom of the 
drop down menu.  

 
Additional  information is available at https://westinghouseoutdoorpower.com/pages/product-safety  or at 
https://www.cpsc.gov/Recalls/2020/MWE-Investments-Recalls-Westinghouse-Portable-Generators-Due-to-
Fire-Hazard 
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This material is intended to be a broad overview of the subject matter and is provided for informational purposes only. Old Republic Contractors Insurance Group, Inc. does not endorse or 

recommend any products or services nor does it make any representation or warranty regarding the accuracy or completeness of the information. Old Republic Contractors Insurance 

Group, Inc. shall have no liability or responsibility to any person or entity with respect to any loss, action or inaction alleged to be caused directly or indirectly as a result of the information 

contained herein. 
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