
 

Multiple Chainsaws Recalled by Lowe’s Stores 

Kobalt Cordless Electric Chainsaws and Pole Saws have been recalled by Lowe’s Stores 

Lowe’s stores has recalled two types of chainsaws, a cordless electric version and a pole-mounted “pole 

saw” version. Information regarding these recalls is provided for your review and distribution.   

The first chainsaw recalled is the Kobalt 40-volt Lithium Ion twelve-inch cordless Electric Chainsaw. The 

saw can remain in the “on” position, which poses a serious hazard to the user. This recall impacts     

approximately 150,000 units. Date codes from 11/01/13 to 03/31/20 are included in the recall. The chain 

saws are blue and black. “Kobalt,” “40v max” and “12 in. 30 cm” are printed on the chain saw. The model 

number and date code are printed on the label located in the rear handle. The UPC is located on the box. 

Consumers should immediately stop using the recalled chainsaws and contact Hongkong Sun Rise     

Trading for a free repair. Please contact Hongkong Sun Rise Trading toll-free at 855-378-8826 Monday 

through Thursday from 9 a.m. to 8 p.m. ET, Friday through Sunday from 9 a.m. to 5 p.m. ET, or online 

at www.greenworkstools.com and click on “Important Safety Notice” for more information.  

For more information, please click the following link. 

https://www.cpsc.gov/Recalls/2020/Kobalt-Cordless-Electric-Chainsaws-Sold-Exclusively-at-Lowes-Stores-

Recalled-Due-to-Laceration-Hazard-Distributed-by-Hongkong-Sun-Rise-Trading 
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This material is intended to be a broad overview of the subject matter and is provided for informational purposes only. Old Republic Contractors Insurance Group, Inc. does not endorse or 

recommend any products or services nor does it make any representation or warranty regarding the accuracy or completeness of the information. Old Republic Contractors Insurance 

Group, Inc. shall have no liability or responsibility to any person or entity with respect to any loss, action or inaction alleged to be caused directly or indirectly as a result of the information 

contained herein. 

ORCIG 2020 RecallAlert Series 

Description Model Number UPC 

Kobalt 40-volt Lithium-Ion 12-in Cordless 

Electric Chainsaw (Battery Included) 
KCS 120-07 84182102474-1 

Kobalt 40-volt Lithium-Ion 12-in Cordless 

Electric Chainsaw (Battery Not Included) 
KCS 120 84182101749-1 
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Kobalt Corless Electric Pole Saw 

The second chainsaw recalled is a pole saw sold at Lowe’s Stores. The switch on the recalled pole saws 

can fail while under a heavy load, and cause the unit to continue running after the user releases the 

trigger, posing a laceration hazard to consumers. This recall impacts approximately 106,400 units.   

The recall involves Kobalt brand 40-volt Lithium Ion 8-inch cordless electric pole saws manufactured from 

January 2017 through February 2019. Date codes from 01/01/17 to 02/28/19 are included in the recall. The 

item number and date code are printed on the side of the guide bar near the oil cap. Kobalt is printed on 

the side of the unit.  

Consumers should immediately stop using the recalled pole saws and contact Hongkong Sun Rise Trading 

for a free repair. Please contact Hongkong Sun Rise Trading toll-free at 855-378-8826 Monday through 

Thursday from 9 a.m. to 8 p.m. ET, Friday through Sunday from 9 a.m. to 5 p.m. ET, or online at 

www.greenworkstools.com and click on “Important Safety Notice” for more information.  

For more information, please click the following link. 

https://www.cpsc.gov/Recalls/2020/Kobalt-Cordless-Electric-Pole-Saws-Sold-Exclusively-at-Lowes-Stores-

Recalled-Due-to-Laceration-Hazard-Distributed-by-Hongkong-Sun-Rise-Trading# 

As always, please contact your Safety Specialist with any questions. 

Item Number Description 

796791 Kobalt 49v 2.5AH Pole Saw 

1083769 Kobalt 40v Pole Saw Bare Tool 

970801 40v Pole Hedge Saw Combo Kit 

812419 SOS Kobalt 40v Pole Saw 

812424 SOS Kobalt 40v Pole Saw Tool Only 
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