Job title

Researcher – Europe

Reports to

Lead Researcher (for job function) / Director of Research (for HR functions)

For over 30 years, Fisher International has helped companies across all aspects of the global pulp and paper
industry drive better performance using deep data with powerful analytics, and expert consulting. Fisher’s knowledge
and data-based insights are unequaled in the industry, and we find practical applications for these tools to help
clients improve their decision-making and optimize their resources to drive growth.
Over the last 12 months, Fisher has vertically integrated to build a group of companies that offer data, analytics and
business intelligence solutions across complementary manufacturing sectors. Forest2Market offers market pricing
data, analytics and related consulting engagements to participants in the global wood products, paper and
bioenergy/biochemical supply chains, and Tecnon OrbiChem offers data an analytics to the petrochemical industry
focusing primarily on chemical intermediates, synthetic fibers and resins.
Fisher is searching for a researcher with knowledge and experience within the European pulp, paper and paper
converting market to assist in the development and maintenance of vital business data and information. The
researcher will be responsible for acquiring and maintaining detailed information on pulp & paper and paper
converting sites, maintaining and improving data quality, and ensuring accurate, reliable and repeatable reporting
and decision support for Fisher's customers.
Job purpose
•

Prioritize and manage responsibilities associated with researching, acquiring and validating complex mill
datasets, capably handle these datasets and reliably add them to appropriate databases.

Duties and responsibilities
•
•
•
•
•
•
•

Research mill information related to assigned sites for use in Fisher’s database of industry data
Perform ongoing maintenance of data to ensure the assigned sites are current, complete and correct
Validation of mill information as part of the auditing process
Address data-related requests for clarification pertaining to assigned sites, responsible functional area,
geographic location or language skill that arise from both external and internal sources
Actively participate in team meetings
Openly share ideas for continuous improvement
Effectively communicate topics that others would find useful or of interest

Qualifications
•
•
•
•
•
•

Intimate knowledge and understanding of all aspects of the pulp and paper market
Interest in research, investigation, data collection and business intelligence
Good interpersonal and communications skills
Sufficient computer skills for data entry and related tasks
Ability to speak languages in designated areas of concentration; English is required
Ability to work from home, access to reliable internet and communications equipment

Send application materials to: Human Resources at jobs@fisheri.com. Application materials should include resume
and cover letter.
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