FIND OUT HOW LUMINOS
ACHIEVED HIGHEST
OVERALL RMIS NPS
FOUR YEARS IN A ROW

UTILIZING OUR CORE AND EXPANDED SERVICE LUMINOS RMIS i
OPTIONS, THE FACTORS INFLUENCING YOUR RISK PROGRAM RESULTS: - . =
CAN NOW BE INTEGRATED INTO A SINGLE RMIS PRODUCT SUITE: :

SUPPORTING FINGERTIP ACCESS TO SOPHISTICATED, DASHBOARDS
AND DIVERSE CLAIM INFORMATION SETS, LUMINOS SETS A NEW
STANDARD FOR BUNDLED RMIS TOOL ANALYTICS.
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THE MOST
RECOMMENDED
RMIS IN THE
INDUSTRY

LUMINOS

Only hybrid TPA RMIS solution
merging Origami Risk features
with our intellectual capital and
proprietary computing tools

Industry-first integrated
Interactive Dashboards featuring
KPI, legal score, and claim
handling quality metrics

Most comprehensive TPA
RMIS feature set available
in the bundled market

Strongest bundled RMIS economic
value proposition in the industry

NPS of 9.7

Historically, robust RMIS products that were needed
fo meet cumrent global risk management challenges
were not available in the bundled TPA marketplace.

Through our partnership with Origami Risk, Gallagher
Bassett (GB) has created an industry-leading ‘hytorid’
RMIS solution. Alongside core Origami software
features, we draw from our repository of TCOR-
management intellectual capital, providing our own
add-on suite of dynamic benchmarks, scorecards,
and Al-driven predictive analytics. Our best-in-class
RMIS approach delivers the actionable information
you need to drive superior claims outcomes.

Offering pre-configured data inquiry and
analytics RMIS capabilities, we also support
application customizations and an array of
add-on Expanded Services features:

OSHA module

Policy management

Enterprise Risk Management (ERM)
Life safety audits

Incident management

Data integration

Our state-of-the-industry implementation,
fraining, and client support programs ensure
our LUMINOS RMIS tools are ready to go

on your TPA program inception date.

The 2021 RMIS Report awarded LUMINOS with
the highest feature-set ranking in the bundled
TPA space and, for the fourth year in a row, GB
clients have rewarded LUMINOS with the top
NPS® scores for a bundled RMIS solution.

Find out how LUMINOS can help you
achieve meaningful change and superior
outcomes by connecting with us today.

Joe_Zinga@gbtpa.com
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