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e Claims management
e Supplier management

e Customer service assistance

é Gallagher Bassett assisted

us as an extension

of the existing claims

teams under very
challenging circumstance.
Gallagher Bassett is one

of the few service providers
with the rapid response
experience, claims expertise,
size and flexibility to meet
our varying requirements.
We are very pleased to have
worked with Gallagher
Bassett and thank them

for their remarkable efforts.??
Executive Manager,

Large Australian
& New Zealand Insurer

Gallagher Bassett has managed claims following some of the largest
catastrophic events in the history of the Southern Hemisphere and has
been involved in managing claims for every major catastrophic event
in Australia since 1998. We are the only Third-Party Administrator (TPA)

with the size, infrastructure and scalability to provide Catastrophe
Claims Management services for large-scale catastrophic events,
supporting families and businesses at a time when they’re at their
most vulnerable, and helping insurance carriers protect their
reputations by ensuring seamless support even during peak periods.

In recent times, Gallagher Bassett has lent its services in the aftermath
of 13 distinct catastrophic events — the most significant being Cyclone
Debbie that devastated Far North Queensland in March 2017.

As one of the most destructive
events in South East Queensland’s
history, Cyclone Debbie
devastated the local community
and caused humerous
administrative challenges for
insurers suddenly facing an
astronomical surge in claims.

Within two weeks of Debbie
hitting, Gallagher Bassett recruited
and frained large teams to assist
insurers with the processing of
claims; managing suppliers and
providing outstanding white
labelled customer service to
hundreds of people each day.
As the workload increased,
Gallagher Bassett had the
resources and infrastructure in
place to ramp up operations
and rapidly onboard new team
members (including training in
the insurer's proprietary software,
language and values). This is turn
allowed the companies to offer
seamless and fimely service fo
customers in their time of need.

@ GALLAGHERBASSETT | CARRIER PRACTICE

Gallagher Bassett grew fo be an
extension of the insurers’ tfeams.
The white labelled services and
strict adherence to each carrier’s
processes, policies and unique
identifiers enabled each insurer
to support the community.

A number of Gallagher Bassett
clients went on fo receive
recognition and outstanding
customer service awards for their
response to the crisis and provision
of support to the community.

* Gallagher Bassett named
2017 Service Provider to the
Industry of the Year for ifs
Cyclone Debbie response

* 100+ Case Managers deployed
by Gallagher Bassett



