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Public Works
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CITY OF FAIRFIELD

Founded 1856

November 17, 2020

Ellie Bittourna-Cappy
Xybix Systems, Inc.

Dear Eliie & my Xybix Installation Team,

Incorporated December 12, 1903

| wanted to take a moment to express my thanks during our workstation upgrade
earlier this year. Our Dispatch Center was live during this installation and John and
his team were amazing and professional at all times.

We began this installation at the beginning of the pandemic Covid-19 and we didn't
know we were going into a Nationwide shutdown, but that's what happened. With
Xybix's professionalism and commitment to having a completed center, they kept
working to complete the project and it turned out amazing.

Thank you for your professionalism and commitment to our upgrade.

Sincerely,
Annette Goley
Disp Mana

Fairfield Police

Department
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