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This presentation reflects the direction Infor may take with regard to the products

or services described herein, all of which is subject to change without notice.

This presentation is not a commitment to you in any way and you should not rely on

any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,

product, service or functionality, even if such is described herein. Many factors can

affect Infor’s product development plans and the nature, content and timing of future

product releases, all of which remain in the sole discretion of Infor. This presentation,

in whole or in part, may not be incorporated into any agreement. Infor expressly

disclaims any liability with respect to this presentation.

Disclaimer
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108+

New feature enhancements

108

User size

79

Projects in-flight

28,726

Users in the cloud

190

Customer locations

269

Total cloud customers

Industrial (SyteLine)

JANUARY 2021
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January 2021 release details

INDUSTRIAL CLOUDSUITE (SYTELINE)

REFERENCE # MODULE
AREA OF INFLUENCE FOR 

DISTRIBUTION DISRUPTION
ENHANCEMENT

RS 8071

CSIPM-41
Localization Market Thailand – AP / AR Voucher and Service Invoice Tax
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Restricted Availability

REFERENCE # MODULE
AREA OF INFLUENCE FOR 

DISTRIBUTION DISRUPTION
ENHANCEMENT

RS 8518_5

CSIPM-323
Localization Market Poland – Local.ly Adoption

RS 8297

CSIPM-191
Localization Market ■ Mexico – Local.ly Adoption – Phases 1A & 1B

RS 9071

CSIPM-695
Finance Market A/R Quick Payment Multi-Currency Residual Calculation

RS 9056

CSIPM-596
Integrations Market ■ SyteLEAN module [2020.09]

RS 8485

CSIPM-181
Integrations Market IDM Bundling Adoption [2020.09]
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Localization

Thai – Voucher & 

Service Invoice Tax

HIGHLIGHT
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New Payment Number is now added when AR /AP 

Payment is added, providing a unique, sequential 

number to track through the process for audit trail 

purposes.

Service Tax In Process Account added when Invoice is 

posted. Amount is transferred to Service Tax Account 

during Payment posting.

Invoice Type of Service added to differentiate invoices 

that have been generated from Service Orders.

5

Two types of Invoices: 

Regular and Service

DATA FOCUSED:

Adds new Payment 

Number when AR / AP 

Payment is added

PRODUCTIVITY:

Adds Service Tax In 

Process Account

AUTOMATION:

2021.01
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Monthly Code Out Updates

INFOR CLOUDSUITE INDUSTRIAL (SYTELINE)

Release Build SPs Updated

2020.09 10.0.0.487 32

2020.10 10.0.0.493 20

2020.11 10.0.0.504 40

2020.12 10.0.0.515 76

2021.01 10.0.0.525 58

2021.04 10.0.0.xxx 22

Please refer to KB 2146483 for continual updates on this project
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Code Out Plan:  What are we doing?

INFOR CLOUDSUITE INDUSTRIAL (SYTELINE)

User Interface Mongoose 

Forms and UI 

Components

Procedural UI 

Logic
[Form Script]

Application Logic
Mongoose 

IDO 

Architecture

Procedural 

Business Logic
[IDO Methods]

Procedural 

Business Logic
[Stored Procedures]

Microsoft SQL 

Server

Data Storage

Currently

790 Functions

7021 Stored Procedures

1379 Triggers
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Strengthening our Industrial 

Manufacturing Industries with an 

array of new features and 

capabilities in an already deep and 

rich CloudSuite.

January

Thailand localizations – AP / 

AR Voucher and Service 

Invoice Tax

Maintenance updates

March

Maintenance updates

LOOKING AHEAD

Migrate code to middle-tier (“code-

out”)

Reduce memory footprint of large 

reports

Country-specific address formatting

Date Text Field Required for Jobs to 

Release Form

Offsetting VAT Entries – EU AP 

Vouchers and Adjustments Update

Poland localization enhancements

Disallow browser support TLS 1.0/1.1

MS Project Online integration

Mexico e-Invoicing/e-Accounting

MTD: Fraud Prevention Headers

Wave II Birst Analytic content) 

WMS integration: support for Order 

Notes

WMS Integration: support for PO 

Returns after Voucher

SyteLEAN enablement [GA release]

FEBRUARY 2021

Industrial
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Strengthening our Industrial 

Manufacturing Industries with an 

array of new features and 

capabilities in an already deep and 

rich CloudSuite.

March - April

FINANCE:  AR by Age, AR 

Balances, KPIs

SALES:  Top 10 Customers, 

Revenue over Time, Sales 

by Channel, Sales Margin %

SALES:  Booking per FTE, % 

of Leads Closed, Total 

Bookings, Avg Value, Top 10

SALES:  Cost over Time, % 

of Margin, GM by Product, 

SG&A

SALES:  Pipeline v Backlog, 

Opp Value by Close %, Lead 

Count by Status, Forecast 

Analysis, KPIs

SALES:  KPIs for On Time 

Delivery , Commission Due, 

Total Sales, Total COGS

SALES:  Estimate Win v 

Loss, # of Estimates, Top 5 

Performers, Estimates over 

Time, KPIs

May - July 

INVENTORY:   On Hand 

Cost by ABC Code, Top 10 

Products by Cost, Cost by 

Warehouse

INVENTORY:  KPIs for WIP 

Cost, Raw Material Cost, 

Finished Goods Cost, Total 

Cost

INVENTORY: Avg Order 

Turns, On-time Shipments

INVENTORY:  KPIs for 

Average Turnaround Days, 

On Time Delivery, Total 

Orders

LOOKING AHEAD

PRODUCTION:  Machine Utilization 

%, OEE, Scrap % over time, Labor 

Utilization %

SERVICE:  Closed Incents by Region, 

Service Orders closed, Top 10 Units 

by Service Cost, Open Incidents

SERVICE:  KPIs for Open Service 

Orders, Late Service Orders

SERVICE:  Hours Worked v Billed, 

Workforce Utilization over time, Billing 

Efficiency over time, Hours Billed by 

Dept

PROJECTS:  Actual Cost v Total 

Actual Cost, Top 5 Projects by 

Planned Revenue, Revenue v Cost, 

Project Cost Components, Actual Cost 

% over time, G&A Cost % over time

PROJECTS:  % Complete over time, 

To be Billed over time, Invoice/ 

Revenue Milestones

HR:  Employee Total Pay, Recruitment 

Cost by Source, Top 10 Costs, 

Training hrs/week, KPIs

FEBRUARY 2021

Industrial Analytics*

* Analytic content delivered as SMD (standard meta data/starter kit)
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12+ month outlook

INDUSTRIAL CLOUDSUITE
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USABILITY CAPABILITY INDUSTRY

UX Improvements Multi-Plant (Planning by Whse) CPQ Integration Enhancements

IDM Document Bundling Currency Rate Override on AR/AP Quick Pay IRIS Certifications: Portals

CSI Analytic Content UPS / FedEx Integration Enhancements to support Brexit

Extended Item Description Financial Enhancements Process Mfg Physical Attributes, U/M Conv

Customer Enhancement Requests Coleman APIs Inventory Container Improvements

Coleman Skills
Localizations:  France, Italy, Mexico, Vietnam,

Thailand, India, Poland
Multi-site Improvements

Migrate code to Middle-Tier LSP BOD Adoption APS Enhancements

Web Client – Comm. Wizard
Cloud maturity (refresh automation, cloning, zero 

downtime support)
Planning Status 360 / Dashboard

Site Delete Utility, Site-specific refresh Service / Service Mobile Enhancements
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Strengthening our Manufacturing & 

Distribution Industries with rich 

collaboration portals. Today's 

customer is empowered through 

internet and mobile with the ability to 

get the information they want, when 

they want it

January - March

Maintenance updates

April - June

Add support for external 

entities

Responsive Service Pages 

Wave I

Maintenance updates

LOOKING AHEAD

Responsive Service Pages Wave II

New User Password Delivery

Validate Portals w/ Windows Server 

2019

Certification of Portals Gov Cloud

On-prem Reseller Portal Integration w/EQ

Cloud Reseller Portal Integration w/EQ

FEBRUARY 2021

SyteLine Portals
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Accelerating 
innovation 
for the 
enterprise

TECHNOLOGY

Infor OS

Infor® OS is a cloud operating platform that seamlessly connects services to provide a robust technology 

framework that serves as the foundation of innovation for the entire business ecosystem.

Connect the entire 

ecosystem

Contextualize your 

business data

Embed predictive 

capabilities 

throughout

Empower the 

business for rapid 

innovation
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THANK YOU

Infor is a global leader in business cloud 

software specialized by industry.

infor.com

Further details about this release, along with supporting documentation, are available in Infor Concierge™. 

Access it via your app tray or download it directly through the App Store.


