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Disclaimer

* Anyinformation expressed in this PowerPoint presentation does not
purport to be any financial, tax or legal advice as we have not taken into
account any of your or your client’s financial or tax objectives that are
specific to you or your client’s circumstances.

 While effort has been taken to make sure the information is as accurate
and relevant as possible, it is at best construed as general information on
how to use Class software.

* Youshould notrely on the information provided as advice, instead seek
your own independent advice from appropriately qualified practitioners or
conduct your own research.

 Nowarranty is given as to its accuracy and relevance and persons who rely
on thisinformation do so at their own risk. The information may also
become obsolete as the product evolves and feature changes.



— Poll Question 1 COCLASS

On average how many Rollovers and Release Authorities does your practice process per year?

. <10
. 10-50
. 51-100

° >100



Agenda

1. SuperStream Overview
SuperStream Readiness Checklist

Demonstration:

* Notifications

* Rollover & Release Authority Dashboard
* Rollovers

* Release Authorities

4. Benchmark Report - Snapshot

Note: Recording, presentation and Q&A
summary will be shared next week
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— Legislative Framework COCLASS

Treasury Laws (TDre?SUfY LEWS A“?e“d?”'e“t Transition Period Class Release Compliance Date
Amendment (2018 eferring Extension o Early Sep 2021 10ct 2021
MeasureNo. 2) SuperStream to SMSFs) 1Apr 2021 Y oep
Regulations 2018 Requlatioﬁks 2019
- No SMSF Awaits for Fully
¢ Day 01 solution the rest of Compliant
available the industry

Extended SuperStream Deferred Start Date

Rollover to SMSF starting to 31 Mar 2021

from 30 Nov 2019

2012-13 SuperStream Legislation passed, Data and Payment Standards developed

2013-14 Rollover for APRA Funds
2015-17

Oct 2021 Rollover for SMSF



Benefits of SuperStream for Rollovers COCLASS

- Fund Cost of Rollover Processing Rollover processing times (days)
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2017) Page 41 (August 2017) Page 42




- . COCLASS
Terminology
Electronic Services Address (ESA)
* It is an alias used by your SMSF Fund that acts as a “digital mailbox” to receive and process SuperStream messages for
contributions paid by employers; rollovers between funds & digital release authorities from the ATO.

Transferring Fund
*  The super fund that originally holds the member’s interest and is paying an amount from that interest to another super fund.

Receiving Fund
*  The super fund that is to receive the payment from the transferring fund and allocate the amount to the member’s interest in
the receiving super fund.

Initiate Rollover Request (IRR)
*  SuperStream message sent from the Receiving Fund to the Transferring Fund to trigger a Rollover from the Transferring Fund to
Receiving Fund.

Rollover Transaction Request (RTR)
*  SuperStream message sent from the Transferring Fund to the Receiving Fund to advise the details of a Rollover from the
Transferring Fund to Receiving Fund.

Electronic Portability Form (EPF)
* It is an electronic facility provided by the ATO to make it easier and simpler for members to find and consolidate their super
accounts. The EPF can be used to consolidate most super accounts held by super funds.



— What'sincluded or excluded in SuperStream Rollover COCLASS

You must use the SuperStream Data and Payment Standards (SuperStream standard) when your member requests a
rollover of their member benefits to another super fund.

This includes where you are required to roll your member's benefits (including partial rollover requests) between
APRA-regulated super funds, retirement savings accounts or self-managed super funds.

Known Exceptions

The SuperStream standard does not apply in these circumstances:
*  Non-complying fund
* Closed products
* Calculation of preservation components or asset drawdown
* Rollover amendments and cancellation
* In-specie rollovers
* Internal fund rollovers
*  Family law settlement
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— Which Release Authorities are supported? COCLASS

* If the fund uses an ESA which supports SuperStream for Rollover / Release Authorities, then the ATO will send
Release Authorities electronically.

* If the fund is not using an ESA or an ESA does not support SuperStream Rollover / Release Authorities, then
they can continue to receive Release Authorities paper form.

Release Authorities supported in SuperStream

*  First Home Super Saver (FHSSS)

* Excess Concessional Contributions (ECC)

e Excess Non-Concessional Contributions (ENCC)

* Excess Non-Concessional Contributions TAX (ENCCT)
* Division 293 Tax (Div293)

* Division 293 Deferred Debt (DivDef)
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SMSF Verification Service (SVS) EOCLASS

What is the SMSF Verification Services
The SMSF Verification Service is an electronic service that must be used by superannuation entities to verify
SMSF information prior to rolling over money from a superannuation account to an SMSF. The SVS requests are
processed through the Standard Business Reporting (SBR) in single request messages in real-time.

Who can access the SMSF Verification Service
* The SMSF Verification Service is available to trustees of superannuation entities.
* Atrustee may authorise a nominated intermediary to use this service on their behalf.

What details will SVS verify?
e SMSF status (Complying or Regulated)
* that the TFN of the individual is associated with the SMSF
* no verified date of death exists for the individual/SMSF member associated with the SMSF
e  SMSF bank details held by the ATO
* Electronic Service Address (ESA) held by the ATO.

What are standard messages from SVS?
* Verified response > SMSFVRFY.VALID: the fund can proceed with the rollover request.
* Unverified response > SMSFNOTVLAID or MEMNOTVALID: the initiating SMSF/member can contact ATO to

update and correct details before re-initiate a rollover.
12



SMSF Member TICK Services COCLASS

What is the SMSF Member TICK
The self-managed super fund (SMSF) member TFN Identity Check (SMSFmemberTICK) service allows SMSF
trustees and their nominated intermediaries to match member details to information held by the ATO using the
member's TFN and other key identity information. SMSF trustees who receive a request to rollover their

member's super balance to another fund must use the SMSFmemberTICK service to verify the member's TFN
before making the rollover.

Who can access the SMSF Verification Service
* The SMSF Member Tick Service is available to trustees of superannuation entities.
e Atrustee may authorise a nominated intermediary to use this service on their behalf.

How to manage response from this service
* Verified response > Valid: the fund can proceed with the rollover request.
* Unverified response > Not Valid, ATO is unable to match the member details provided to their records with
an appropriate level of confidence due to the following:
o Member has provided incorrect details
o The records ATO hold are incorrect;
o The TFN has a compromised or duplicate status on ATO systems;
o ATO data matching system cannot establish a single match.

* theinitiating SMSF/member should review their details, contact ATO to update and correct details before re-
initiate a rollover 13
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— SuperStream Readiness Checklist (Recap)

ol e Te

1

2

3

Fund has a valid ABN
Fund has a Complying or Regulated status

Fund has correct details, which agree with
ATO records:

*  Member and Trustee details

*  Bank Account

* ESA

ESA needs to be “smsfdataflow”

COCLASS
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— Reqister of SMSF messaging providers

Provider name Contributions| Rollovers/Release Authorities
Australia Post Yes In progress
Click Super Yes In progress
GBST Wealth Management Yes No
SuperChoice Services Pty Limited Yes No
Westpac QuickSuper SMSF Gateway Yes No
BGL Yes In progress
Class Super Yes Yes
Colonial First State Custom Solutions Yes No
eSuperfund Yes In progress
Macquarie Bank Limited Yes No
Mercer Portfolio Service Investment Plan Yes No
netwealth Yes No
SuperMate Yes In progress
SuperGuardian Yes In progress
The Super Group Yes In progress
Xpress Super Yes In progress

COCLASS
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https://www.ato.gov.au/Super/SuperStream/Self-managed-super-funds/Electronic-service-address/Register-of-SMSF-messaging-providers/
http://www.auspost.com.au/business-solutions/self-managed-super-fund.html
http://www.clicksuper.com.au/
http://www.gbst.com/our-expertise/wealth-management/my-wealth-mailbox
https://www.superchoice.com.au/
http://quicksuper.westpac.com.au/smsf
http://www.bglcorp.com/
https://www.class.com.au/products/super-stream/super-stream/
https://www3.colonialfirststate.com.au/personal/products/firstwrap/smsf-information.html
http://www.esuperfund.com.au/learn/contributions-to-smsf/ss.html
http://www.macquarie.com.au/mgl/au/personal/campaigns/superannuation/smsfmessaging
http://www.mercerportfolioservice.com.au/SMSF/information.htm
https://www.netwealth.com.au/web/personal/super-and-smsf/smsf-solutions/
http://www.supermate.com.au/ssinfo
http://www.superguardian.com.au/
http://supergroup.com.au/
http://xpresssuper.com.au/

— Poll Question 2

On average how long does the current process take between initiating a Rollover-In and receiving the payment?

Less than 1 week
1-2 weeks
2-3 weeks
3+ weeks

COCLASS
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— Overview of Rollover Transactions COCLASS

Member Transferring Financial Institution  Financial Institution Receiving ATO Resorve
Fund (Transferring Fund) (Receiving Fund) Fund Bank
Initiate g
Ruoflover
—D— Initiate Rofiovar -
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= < Initiate Rollover Request 0
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87 > ———————— Initiate Roffover Emor RESpONSE - e —= e —— >
E g E = £ Electranic Portabilty Fam .
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e 5 E < Release Authority .
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" SuperTICK / SMSFMemberTICK =N
Super
a— uPEr
Fund Validation Service / ok
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#———— Ruoliover Transaction Request =]
— —%
& 5 request Payment =4 Financial
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E $——————————— Ruollover Transaction Outcome Response ——#
=4
< ;‘m'und Source: ATO >
E[I'F"Eﬂf
Rollover MIG V3
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https://softwaredevelopers.ato.gov.au/sites/default/files/2021-03/Schedule_4b_Rollover_MIG_v3.0_v0.86_Final.pdf#page=32&zoom=100,84,90

CLASS Super

Demo

19



| &
—— Demo 1- Notifications



| ¥
—— Demo 2 - Rollover in



A

— Demo S - Rollover out
(Received EPF)



— Poll Question 3 COCLASS

Which type of release authority do you process most often?

e Div293

e  Excess Concessional Contributions

e  Excess Non Concessional Contributions
e  First Home Saver

e  Other

23



A

—— Demo 4 - Release Authorities
(Div 293 Tax)
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Benchmark Report - Preview



Overview and Key Customer Themes

The 2021 annual benchmark reimagined:

+ Keytheme/narrative: The resilience’ of the SMSF
industry

» Key customer themes and findings:

1. Keyindustryinsights on SMSF
businessesand funds

2. Trendsin SMSF balances and
activities(contributions
(concessional, non-concessional
and downsizer)and fund/member
lodgments

3. Demographic trends - SMSFs
findings by age and gender

4.  Geo-mapping SMSFsinsights
across metro and regionalareas

5. Assetallocations and investments
by SMSFs(incl. top assetsinvested
by SMSFS (domestic vs
international and managed funds
and ETFs)

» Share perspectives and insights from our leading
customers




Insights

Female participation in SMSFs moving towards equality

Female balance as percentage of male balance
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balances since FY16 contribution
than males
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Insights

Catch-up Concessional Contribution

Average contribution per member
(latest contribtion)

54543571
$36,406.75 Member Age Distribution (at contribution)
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Insights

Downsizer Contribution

Average Downsizer Contribution per Member

5259524 B4 5258,629.77 . .
5251,179.95 Member counts for contributions made by 1
member funds and 2 member funds
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100
Average Non-Concessional 0 I II
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$91,833.08 $92.139.91 Fund Fund Fund Fund Fund Fund
$85,511.10
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