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1. Visit the |HI Education Platform.
2. Sign in with your MyIHI username and password.
3. From the homepage, select “Go to your Learning Center.”

Welcome to our new Education Platform. Need help? We've created a guide with links and instructions for frequently asked questions.
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4. Under the default “Current” tab, find the sessions that you attended. Select
“Launch” next to the session that you would like to claim.

Welcome to our new Education Platform. Need help? We've created a guide with links and instructions for frequently asked questions.
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5. Click the folder icon as shown below so that it expands.
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6. Select the evaluation and select “Start.
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7. Provide your feedback for each question and click “Submit Test” once you are

complete.
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Congress 2021 Post Program Evaluation Test A1

1 of 9 After attending this session, please rate your ability to apply a new framework for potential and
emerging patient safety risks associated with virtual visits

Good Fair Poor

Excellent Very Good

20f 9 After attending this session, please rate your ability to examine mitigation strategies to support safe
and reliable virtual visit

Excellent Very Good Good Fair Poor

3 of 9 After attending this session, please rate your ability to discuss how to identify emerging patient safety
risks related to virtual visits
(@) Youare currently taking a test. Click €3 to navigate Course Contents instead.
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8. Select “Return to Learning Center.”
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You achieved 0 cut of 0
Review your test results below
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9. Under the “Completed” tab, select “Claim Credits.”
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10.Make your selection(s) and click “Submit.”
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11.Confirm your credit selection.

Please confirm your credit selection
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12. Select the link titled “Print certificates, view your course history and claimed
credits in My IHI.”
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13.Click the linked credit type beside your selection. Please note that it can take up
to 24 hours for the certificate to populate.

Institute for Healthoare Continuing Education Credits
lmprovement
Please note that we are experiencing a delay with our certificates and are working with vendors to fix
this right now. Thank you for your patience and understanding! If you are experiencing other issues,
= /

please review our O with answers to frequently asked questions

Thank you for your understanding and interest in IHI
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14.The certificate will display on a new page. A PDF copy can be downloaded by
selecting the small red PDF icon as shown below.
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