Certification Path 8: SYSPRO User System
Administration Role

The System Administration Role certification path is aimed at SYSPRO Users who may perform the role of System
Administrator. This path focuses on the SYSPRO 8 administration-related solutions, including security and
customization, as well as SYSPRO Espresso and SYSPRO reporting administration.

Prerequisite: None

The Level 1 certification assesses users on basic ERP industry, inventory, and manufacturing terms and navigating
the SYSPRO 8 interface and programs. It also assesses users on the core SYSPRO administration solutions, which
include but are not limited to system configuration, system management, importing and archiving, shortcuts, and
utilities and diagnostics; role-based security, passwords, groups, operators, electronic signatures, monitoring,
and auditing; and menu, desktop, program, language, and search customization, as well as power tailoring using
VBScripting.

The Level 2 certification assesses users on more advanced aspects of SYSPRO administration which include but
are not limited to the SYSPRO Reporting Services and SYSPRO Espresso administration.

The Level 3 certification assesses users on their SYSPRO administration problem-solving abilities.

Estimated Number of Days to

Certification Number of Exams
Complete
Level 1 15 5
Level 2 9 2
Level 3 1 1
Total 25 8

Certification Path Name

Certification Path 8: SYSPRO
User System Administration
Role

Certification Name

Level 1 - System Administration Role
Certification 8

Exam/Course

Exam - SYSPRO Onboarding for SYSPRO
Users 8

Exam - Administration Essentials

Exam - System Administration 8

Exam - Security

Exam - Customization

Level 2 - System Administration Role
Certification 8

Exam - SYSPRO Espresso Support
Exam - SYSPRO Reporting Services

Level 3 - System Administration Role
Certification 8

Exam - Cause and Effect System
Administration
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